ITamsaTKa 0 MpeI0CTABIeHMH MeIMIMHCKUX YCIYT HHOCTPAHHBIM IPaKIaHaM
Memo on the provision of medical services to foreign citizens

Joporue npy3bs!

Bel nmpuexanmun B Poccuro — crTpaHy ¢ OOJBIION HMCTOpUEH, TO0OpBHIM U

TOCTCIIPUUMHBIM MHOTI'OHAITMOHAJIBHBIM HApOAOM. HaIleeMCSI, YTO Bali€ BIICYATJICHHUC OT

Poccun OyaeT TOJIBKO TOJIOKUTETBHBIM.

[ mrocwl s1euenud B Poccuu:

JledeHre COOTBETCTBYET MHUPOBBIM IMPOTOKOJAM, MPUMEHSIOTCS KaK CTaHJAapTHHIC
METO/bI, TAK U UHHOBALIMOHHBIC;
Bricokas kBanudukaius Bpauei;
Hosgeitmiee o6opyioBanue;
MyJIbTHAUCUUIIMHAPHBIA TOAXO/;
BexnuBoe oTHOIIEHUE;
[Ipuem 1o 3anucu B CTPOrO OTBEACHHOE BPEMSI;
ConpoBoOXICHUE MAIMEHTOB MIPH MEPEMENICHUH 10 TTOJTUKINHUKE;
[TepcoHamM3UPOBAHHBINA, HHIUBUY UTbHBIA OAXO0 B JICUCHUH;
OO0cnenoBanye U Ha3HAYCHHUE JICUCHUS «JICHBb-B-ICHbY
Bricokuli cepBHUC Ha BCEX ATAIAx JICYEHUS U MOCIIE HETO.
JlanHas mamsTka MomMoxeT BaM O3HAaKOMHUTBCS € MpaBUIaMH  MOJTYYECHHUS

MEAMIMHCKHUX ycIyT B ['ocymapcTBeHHOM OIO/DKETHOM yupexkaeHun PocToBckoil obnactu

«CTtomaronornyeckas MOJMUKINHUKa» B T. PoctoBe-Ha-JloHy m moMoxkeT Bam nzbexartb

HEKOTOPBIX HETOPAa3yMEHUM U HEPUATHOCTEN.

Dear friends!

You have come to Russia, a country with a great history, a kind and hospitable

multinational people. We hope that your impression of Russia will be only positive.
Advantages of treatment in Russia:

Treatment complies with international protocols, both standard methods and
mnnovative methods are used;

Highly qualified doctors;

Latest equipment;

Multidisciplinary approach;

Polite attitude;

Appointment by appointment at a strictly allotted time;
Accompanying patients when moving around the polyclinic;
Personalized, individual approach to treatment;
Examination and appointment of day-to-day treatment;
High service at all stages of treatment and after it.



This memo will help you to familiarize yourself with the rules for obtaining medical
services in the State Budgetary Institution of the Rostov region "Dental Clinic" in Rostov-
on-Don and will help you avoid some misunderstandings and troubles.

AJITOpUTM 00pallleHUus1 B MEIUIMHCKYI0 OPraHU3aLMIO 1JI51 HHOCTPAHHOI O
rpaskKIaHNHA
The algorithm of applying to a medical organization for a foreign citizen

[Ipu notpebHOCTH B MOJIYYCHUH MEJMIIMHCKON TOMOLIM 10 MpOoUIo
«Cromaronorus» B 'BY PO «CII» B r. PocTroBe-na-lony Bam HeoO6xoaumo:
1. O6parurscs B peructparypy B 'BY PO «CII» B r. PoctoBe-na-/lony.
2. AIMUHHUCTPATOP PETUCTPATyPhI AOHKEH HACHTUPUIIUPOBATHh Balry TUYHOCTD, JJIsl 3TOTO
Bpl vuin Bam 3aKOHHBIM MPEICTAaBUTEND ITPEAOCTABIISIIOT:
® [acmopT HHOCTPAHHOTO TpaxJaHWHA WIM HMHOM JOKYMEHT, YCTaHOBJIEHHBIN
dbeneparbHBIM  3aKOHOJATEILCTBOM WJIM TPU3HABAEMBI B COOTBETCTBUH C
MEXIyHapOJIHbIM J0roBopoM P® B KkayecTBe JOKYMEHTa, YJIOCTOBEPSIOIIETO

JUYHOCTh HWHOCTPAHHOIO TIpakJaHWHA (IpU HEOOXOAUMOCTH — JIOKYMEHT,
NOATBEPKAAIOUTUI MOJIHOMOYHSI COIIPOBOXKIAIOILETO Bac 3aKOHHOTO
IPEICTaBUTENIA);

® JaHHBIE  MWIPALMOHHOW  KapThl, JOKYMEHTa, MOJTBEPXKJAIONIET0  IpaBo
MHOCTPAHHOTO TpaKJaHWHA WJIM Juna 0e3 TpaXkIaHCTBAa Ha NpeObIBaHHE
(npoxuBanue) B Poccuiickoit @enepanuu (BUA Ha )KUTEIBCTBO JIUOO pa3pelieHue Ha
BPEMEHHOE MPOKUBAHUE);
® JUIA TPaXkAaH, SIBJSIOIIMXCS 3aCTPAXOBAaHHBIMU JMUAMU B coOTBETCTBUU ¢ D3 «OO
0053aTEIbHOM MEIUIMHCKOM CTPaXOBaHUM» - MOJIUC 00S3aTENBHOTO MEIULIUHCKOTO
CTpPaxOBaHU;
® ajpec MecTa KHUTeJIbCTBA (PErUCTPalliN) UK MECTa MPEObIBAaHUS;
® JaHHBIE JOroBopa (monmca) JOOPOBOJIBHOTO MEAMLMHCKOTO  CTPaxOBaHMS,
3aKJIFOYEHHOTO CO CTPaxOBOW OpraHU3aluend, CO3JaHHOWM B COOTBETCTBUU C
3aKkoHoAaTenbCTBOM Poccniickon denepannu.
3. Jlo MOMEHTa OKa3aHusi MEIMLMHCKOW MOMOIIM HWHOCTPAHHBIM TIpakJIaHUH JIOJKEH
NoANucaTh WH(OPMUPOBAHHOE JTOOPOBOJIBHOE COIJIacHe  MalleHTa Ha MEIHUIMHCKOE
BMEIIATENbCTBO M (WMJIM) HMHPOPMUPOBAHHOE JIOOPOBOJIBHOE COTJlacCM€ Ha OKa3aHHe
IUIATHBIX ~ MEAMIMHCKUX yciIyr (Mpu  HeoOXoAuMocTd). biaHku MOINMUChIBaIOTCS
COOCTBEHHOPYUHO.
MeauuuHcKasi JOKYMEHTalusi TNalMeHTa — HWHOCTPaHHOIO TpaxJaHuHa (Iuma 0Oe3
Ipak/1IaHCTBA) 3AIOJHSAETCS HA PYCCKOM SI3bIKE.
4. UndopmupoBaHre HHOCTPAHHBIX TPaXKJaH O MOJYyUYEHUU MEIULIUHCKON TOMOIIIH:



* [Ipu oOpamieHMM WHOCTPAHHOIO TPAXJAAHMHA B MEAMIMHCKYIO OPraHHU3alHUI0 IO
MOBOJly OKa3aHUsl MEAUIIMHCKON MOMOIIM MEIUIMHCKAsI OpraHu3alus o0ecreunBaeT
ero uHpopmupoBanue o IIpaBuiiax okazaHus MEIULMHCKOW MOMOIIM WHOCTPAHHBIM
rpaxnaHam  Ha  teppuropun  Poccuiickon = depepanuu, — yTBEPKIAECHHBIX
[ToctanoBnennem IlpaBurensctBa P® ot 06.03.2013 Ne 186. C sroii uenwko
ykazaHHble [lpaBuna pasmemieHbl Ha OQUIMAIBHOM CalTe MONMKJIMHUKM M Ha
MH(POPMALIMOHHOM CTEH/IE, pa3MEILIEHHOM B XOJUIE.

¢ Jluynoe wuHpOpPMHpPOBaAHME HWHOCTPAHHOIO TrpaxkaaHuHa o IlpaBunax oxa3aHus
MEIMIMHCKOM TIOMOIIA HWHOCTPAHHBIM TpaXkJaHaMm Ha TeppuTopuu Poccuiickoit
denepaui  OCYLIECTBISETCS  MEAUIMHCKUM  PAOOTHUKOM  MEIULIMHCKOU
OpraHM3alld TOJIBKO MOCJIE TOYHOTO YCTAHOBJICHMS HYKIA€MOCTH HHOCTPAHHOTO
rpaxiaaHuHa B TOM wWiIM HHOW (opMe METUIUMHCKONW MOMOIIM (3KCTPEHHOM,
HEOTJIOKHOW WJIM IUIaHOBOM). B ciyuae Hy»aaeMOCTH MHOCTPAHHOI'O TpaXk/1aHWHA B
MEAMIMHCKON TOMOIIM B AKCTPEHHOH (QopmMe MH(YOPMHUPOBAHUE OCYLIECTBISIETCA
1OCJIE YCTPAaHEHUsl YIpO3bl ISl )KU3HU MHOCTPAHHOIO T'paX/IaHWHA U CTa0WIN3aluU
€ro COCTOSTHUS.

® HHocTpaHHBIE IPAXKAAHE, SBISIOIIMECS 3aCTPAXOBAHHBIMU JIMLIAMU B COOTBETCTBUH C
®denepanpHbiM  3akoHOM "OO 00s3aTeTPHOM MEIWIIMHCKOM CTPAaxOBaHWUU B
Poccuiickoit ®enepaunn", uHGOPMUPYIOTCS B METUIIMHCKON OPraHU3alMK O MpaBax
1 00A3aHHOCTSIX 3aCTPAaXOBAaHHBIX MO 00S3aTEIBLHOMY MEIULIUHCKOMY CTPaXOBaHUIO
IrpakJ1aH MPHU OKa3aHUU MEJULMHCKON TTOMOIIIH.

e Jlpu okazaHMM MHOCTPAHHOMY TIPAXKIAHUHY MEIULIMHCKOM IIOMOINM HA IUIATHOU
OCHOBE OCYIIECTBISIETCSI €ro MHPOpMHUpPOBaHUE B COOTBETCTBHU ¢ IlonokeHueM o
MOPSIAKE U YCIIOBUSX MPEAOCTABIEHUS MIATHBIX MeAUIIMHCKUX yciyr ['BY PO «CII»
B I. PocTtoBe-Ha-/{ony.

e Jlocne 3aBepieHUs JICYCHUs] MHOCTPAHHOTO TpakJaHWHA (IHia 0e3 rpa)IaHCTBa)
eMy BblJaeTcd, JMOO B €ro aJpec HANpaBisAeTCs BBINMCKA W3 MEIULIUHCKOU
JOKYMEHTAIlMM C YyKa3aHWEM CpOKa OKa3aHus MEJUUMHCKOM TIOMOIIM B
MEIMLIMHCKOM  OpraHM3alMH, a TakKe [MPOBEICHHBIX MEPONPUATUN IO
npodunakTike, JAUATHOCTUKE M JIeYeHUI0. MeauuuHcKas — JAOKYMEHTallus,
Harpasiiiemasi u3 Poccuiickoit @enepanuu B Apyroe rocy1apcTBo, 3aIloHsAETCS Ha
PYCCKOM SI3BIKE.

If you need to receive medical care in the profile "Dentistry" in the State Budgetary
Institution of the RO "SP" in Rostov-on-Don, you need:
1. Apply to the registry office in the GBU RO "SP" in Rostov-on-Don.
2. The registry administrator must identify your identity, for this you or your legal
representative provide:
 passport of a foreign citizen or other document established by federal legislation or
recognized in accordance with an international treaty of the Russian Federation as an



identity document of a foreign citizen (if necessary, a document confirming the authority of
the legal representative accompanying you);

» data of a migration card, a document confirming the right of a foreign citizen or a stateless
person to stay (reside) in the Russian Federation (residence permit or temporary residence
permit);

» for citizens who are insured persons in accordance with the Federal Law "On Compulsory
Medical Insurance" - compulsory medical insurance policy;

« address of the place of residence (registration) or place of stay;

» data of the contract (policy) of voluntary medical insurance concluded with an insurance
company established in accordance with the legislation of the Russian Federation.

3. Prior to the provision of medical care, a foreign citizen must sign an informed voluntary
consent of the patient to medical intervention and (or) an informed voluntary consent to the
provision of paid medical services (if necessary). The forms are signed with your own hand.
The medical documentation of a patient who is a foreign citizen (stateless person) is filled
in in Russian.

4. Informing foreign citizens about receiving medical care:

* When a foreign citizen applies to a medical organization for medical care, the medical
organization ensures that he is informed about the Rules for Providing Medical care to
Foreign Citizens on the territory of the Russian Federation, approved by the Decree of the
Government of the Russian Federation No. 186 of 06.03.2013. For this purpose, these Rules
are posted on the official website of the polyclinic and on the information stand located in
the lobby.

* Personal informing of a foreign citizen about the Rules for providing medical care to
foreign citizens on the territory of the Russian Federation is carried out by a medical
professional of a medical organization only after an accurate determination of the foreign
citizen's need for some form of medical care (emergency, urgent or planned). If a foreign
citizen needs medical assistance in an emergency form, information is provided after the
threat to the life of the foreign citizen is eliminated and his condition is stabilized.

» Foreign citizens who are insured persons in accordance with the Federal Law "On
Compulsory Medical Insurance in the Russian Federation" are informed in a medical
organization about the rights and obligations of citizens insured under compulsory medical
insurance when providing medical care.

* When providing medical care to a foreign citizen on a paid basis, he is informed in
accordance with the Regulations on the procedure and Conditions for providing paid
medical services to the State Medical Institution of the RO "SP" in Rostov-on-Don.

* After the completion of treatment of a foreign citizen (stateless person), an extract from
medical documentation 1s issued to him or sent to his address indicating the period of
medical care in a medical organization, as well as the measures taken for prevention,
diagnosis and treatment. Medical documentation sent from the Russian Federation to
another State must be filled in in Russian.






