JokyMmeHT npepnocTtasneH KoHcynbtaHTlnoc

NPABUTE/IbCTBO POCCUNCKOWN ®EAEPALIUA

NMOCTAHOBJIEHUE
oT 11 Mmas 2023 r. N 736

OB YTBEPXXAEHUN NPABUJ1
NPEAOCTABJIEHNA MEANLUNHCKAMW OPTAHU3ALIUAMU NNATHbBIX
MEAULMHCKUX YCNYT, BHECEHUWN U3MEHEHWIA B HEKOTOPbIE AKTbl
NMPABUTEIbCTBA POCCUNCKON ®ELEPALIUA U MPU3HAHUW YTPATUBLLUM
CUJTY NOCTAHOBJIEHUA MPABUTEJIbCTBA POCCUCKOW ®EAEPALN
OT 4 OKTABPA 2012 T. N 1006

B cootBeTcTBUM C YacTbto 7 cTatbn 84 PepepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 3[40POBbS
rpaxkgaH B Poccuinckon ®epepaumn’ n cratben 39.1 3akoHa Poccuiickon ®epepaumm "O 3awmte npas
notpebutenein” MpaButenbcTBo Poccuitckon ®epepaum NnocTaHOBASET:

1. YTBEpAUTL Npusiaraemele:
MpaBuia npefocTaBieHUs MeOUUUHCKMMUM OPraHn3aLnAaMm MAATHbIX MeAULIMHCKUX YCAYT;
N3MEHEHMS, KOTopble BHOCATCA B aKTbl MNpaButensctBa Poccuitckon ®epepaumm.

2. MpusHaTb yTpaTUBLLUMM CUAy nocTaHoBaeHue [MpaButenbctBa Poccuiickont ®epepaunn ot 4
OKTs16ps 2012 r. N 1006 "O6 yTtBepkaeHuun MNMpaBnn NpeaocTtaBieHUs MeaULMHCKUMM opraHu3aumsmMm
NAaTHbIX MeanunHcknx yenyr" (CobpaHue 3akoHogaTenbcTea Poccuiickont depepaumm, 2012, N 41, cT.
5628).

3. HacTtosuee noctaHoBAeHWe BCTyNaeT B cuay ¢ 1 ceHTa6ps 2023 r. n gencreyeT Ao 1 ceHTa6ps
2026r.

Mpepcenatens NpaButenscTea
Poccuinckon ®epepauymm
M.MULLYCTUH

YT1BEPXKAEHDI

noctaHoBsieHneM lpaBuTenbCTBa
Poccuinckon ®epepaumm

oT 11 man 2023 r. N 736

NPABUJIA
NPEAOCTABJIEHNA MEOAULIMHCKUMW OPTAHU3ALUAMMU NNTATHbIX
MEOANUUHCKUX YCNYT

I. O6LMe NoNoXKeHus

1. Hactosiume [MpaBunia onpenensoT MOpsSAOK M YCI0BUS MpPefocTaBiaeHUs MeAULUHCKUMU
OpraH13aumsaMm1 rpaxgaHam naaTHbIX MeAULMHCKUX YCYT.



2. Ans uenei Hactoawmx MNpaBu UCNONBL3YHOTCA CeAyoWne OCHOBHbIE MOHATUS:

"nnaTHble MeAMUMHCKME yCnyrn" - MeAUUMHCKUE YCAyrun, NpefocTaBisieMble Ha BO3MEe3JHOM
OCHOBE 3a CYET JINYHbIX CPEACTB rpaxkgaH, CPeAcTB pabotogateneil U MHbIX CPeACcTB Ha OCHOBAaHUU
JlOroBOpOB, B TOM YKCJ/ie JoroBOPOB J06pOBOJILHOrO MeAULMHCKOrO CTpaxoBaHus (fanee - 4OroBopsl);

"3aKasumk" - Ppu3nYeckoe WAM PUAUMYECKOE JSIMLO, UMEIOLLLEE HaMepeHMe 3aKasaTb WU
npuobpecTM nnaTHble MEAMULMHCKUE YCYyrM MO0 3aKasblBalolllee WM npuobpeTalollee naTHble
MeNLMHCKUE YCNYrU B COOTBETCTBUM C JOFOBOPOM B M0OJIb3Y NOTPeObUTENS;

"noTpebutenp” - dGU3MHECKOE NULLO, UMEIOLLLEE HAMePEHME MNOJIYYMUTb MNAaTHble MeAULMHCKUE
ycayrn ninbo nony4atollee naaTHble MeAULMHCKME YCAYTN IMHHO B COOTBETCTBMM C OTOBOPOM.

MoTpebutenb, NoayyaowWmin NaaTHble MeAULMHCKUE YCNYTU, SBASETCA MaUMEHTOM, Ha KOTOPOro
pacnpoctpaHseTcs gencteue QPepepanbHoOro 3akoHa "O6 OCHOBax OXpaHbl 3[0POBbs rpakgaH B
Poccuiickon ®epepaunmn’;

"ncnonHuTens" - MegMLUMHCKas opraHu3aums He3aBUCMMO OT OpraHn3aLMOHHO-NPaBOBOM GOPMBI,
a TaKXe WHAMBUAYaNibHbIM NpeAnpuUHUMaTEe/lb, OKa3sblBalolMe MJaTHble MeAULUHCKUE YCIyru B
COOTBETCTBUM C JOTOBOPOM.

3. TloHsATMEe "noTpebutenb" NpPUMEHSETCS TaKXKe B 3HA4Y€HUU, YCTAHOBJIEHHOM 3aKOHOM
Poccuitckon ®epepaummn "O 3awmte npaB notpebutenein”. MoHsTME "MeanuUMHCKas opraHusaums'
ynotpebnserca B 3HayeHMH, onpegeneHHoM deaepanbHbiM 3aKOHOM "O6 OCHOBax OXpaHbl 30POBbS
rpaxkaaH B Poccuiickomn Gepepauunn”.

4. TnaTHble MeAULUMHCKUE YCAYIU MNpefocTaBAsioTCs MeAUUMHCKUMU OPraHu3auMsMu  Ha
OCHOBaHWM JIMLLEH3MM HA OCYLLECTBIEHME MEANLMHCKON AEATENIbHOCTU, NPEAOCTaBNEHHOM B NOPAAKE,
YCTaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickolt deaepaumm o IMLEH3NPOBAHUU OTAENbHbIX BUOB
NeATeNIbHOCTU.

5. TpeboBaHWA K MAaTHbIM MEAULUMHCKUM YyCAyraM, B TOM 4YUCAE K UX OBBbEMY U CpPOKaMm
npefocTaBAEHUS, ONPeaenaoTCs MO COrNalleHUo CTOPOH [10roBopa, ecan deaepanbHbIMU 3aKOHAMMU
WM MHBIMU HOPMaTMBHBIMW MPaBOBbLIMM akTaMKn Poccuitickon dPefepauumn He NpeycMoTpeHbl Apyrue
TpeboBaHwUs.

6. Hactosawme [MpaBuna B HarnagHoOM W AOCTynHon ¢dopme A0BOAATCS MCMOAHUTENEM A0
cBeAeHuns noTpebutens n (Mam) 3akasyumka.

Il. YcnoBus npefoctaBaeHus NAaTHbIX MeAULUHCKUX YCyr

7. MpKn 3aK104EHUU JOroBOpa MOTPEBUTENtO U (MAKM) 3aKasuMKy MpeaocTaBasercs B AOCTYMHOM
dopMe MHbOPMaLMSA O BO3MOXKHOCTU MOJIyYEHUS COOTBETCTBYIOLIMX BMIOB U 06 bEMOB MEAMULIMHCKON
nomoluyM 6e3 B3MMaHWS MJaThl B paMKax MporpaMMbl FOCyJapCTBEHHbIX rapaHTUi 6ecniaTHoro
OKasaHuA rpaxkgaHaM MeAuLUMHCKON noMolluy (ganee - nporpaMma) U TeppuUTopuanbHON NporpaMmbi
roCyapCTBEHHbIX TapaHTUI 6GecnnaTHOro OKasaHuA rpaxjaHaM MeaULMHCKOW nomolwm (aanee -
TeppuUTOpUanbHas NporpaMmma).

OTKa3 noTpebutens oT 3aK/IOYEHMS [I0rOBOpPa HE MOXKET 6bITb MPUYMHOW YMEHbLUEHUS BUAOB U
06bEMOB MEAULMHCKOM MOoMOLM, NPefocTaBAseMbIX TakoMy noTpebuTtento 6e3 B3MMaHus naaTbl B
paMKax NporpamMmsl 1 TeEPPUTOPUAJILHOI NPOrpaMMsl.

8. MeAMUUHCKME opraHM3aLmK, y4acTBYIOWIME B peanusalmm nporpaMmbel U TeppUTOPUAIBEHOM
NnporpamMMmbl, UMeHT NPaBO OKa3bIBaTb NIaTHblE MEAULIMHCKUE YCIYTU:

a) Ha MHbIX YCNIOBUSAX, YEM MpPEeAyCMOTPEHO NPOrpaMMoNn, TePPUTOPUABHBIMUM NPOrpaMMamMu 1



(MnK) ueneBbIMM NporpaMMamu, B CAEAYOWUX CyYasx:

Ha3HayeHWe U NPUMEHeHME MO MEAMLMHCKUM MOKa3aHWUAM JIeKapCTBEHHbIX MpenapaTos, He
BXOAALWMX B MepeyeHb KM3HEHHO HEOOXOAUMbBIX U BaXKHEMLUMX IEKAPCTBEHHbIX MpenapaToB, ecn Ux
Ha3Ha4YeHMe W TMpPUMEHEHUEe He OOYCNOBNEHbl >XM3HEHHbIMM MOKa3aHUSMKU WAW 3aMeHOM MU3-3a
WHAMBUAYANbHOM HENEPEHOCMMOCTU IEKAPCTBEHHbIX MPenapaToB, BXOAALLMX B YKa3aHHbIA NepeyeHb, a
TaKXXe€ He 3aKynaeMbIX 3a CYeT OHKETHbIX aCCMrHOBaHMM OHOJXKETOB BCEX YPOBHEN OIOAXKETHOM
cucteMsbl Poccuinckon epepaunu;

NpUMEHeHMEe MeANLMNHCKUX U3AeNNn, Ne4ebHOro NUTaHus, B TOM YMCae Cleuuaanu3npoBaHHbIX
NPOAYKTOB N1e4eOHOro NUTaHus, He 3aKynaeMblX 3a cYeT GHAXKETHbIX aCCMIHOBaHMIA GHOOYKETOB BCEX
YPOBHeN OroaKeTHOM cucteMbl Poccuiickon Pepepaumm M He noAajiexkalux ornjate B paMKax
NporpamMMmsbl U TeppPUTOPUANbHOM NPOrPaMMbl;

YCTaHOBJIEHNE  WHAMBUAYaJbHOTO MOCTa  MeAULMHCKOro HabJjilojeHus npu  oKasaHuu
MeJMLUMHCKOW MOMOLLUM B CTaLMOHAPHLIX YCNOBUAX MPU OTCYTCTBUM MEAMLMHCKMX MOKas3aHU K
YCTaHOBNEHWIO MHAMBUAYAILHOTO NOCTa MeAULMHCKOro HaboaeHus;

6) aHOHMMHO, 33 UCK/IHOYEHMEM C/lyYyaeB, MpPeyCMOTPEHHbIX 3aKOHOAATENLCTBOM PoccuiicKkom
depepaunu;

B) Fpak[aHaM WHOCTPaHHbIX FOCyAapcTB, AuLAM 6e3 rpaXkAaHCTBa, 3a MCKIYEHUEM uL,
3aCTpaxoBaHHbIX MO 065A3aTeNbHOMY MEAULIMHCKOMY CTPaxoBaHUIO, U [paxaaHam Poccuiickomn
depepaunn, He NPOXKMBAIOLMM MOCTOSHHO Ha ee TEPPUTOPUM U HE ABASIOLLIMMCS 3aCTPaxoBaHHbIMM MO
06s3aTeNIlbHOMY MEAULMHCKOMY CTPaxOBaHUIO, €CAN MHOE He MNPeayCMOTPEHO MEXAyHapoAHbIMU
jorosopamu Poccuiickon Gepepauum;

r) Npu caMoCToATE/NIbHOM O6palleHUN 33 MOAYYEHMEM MEAMUMHCKUX YCIYT, 33 WUCKIIOYEHUEM
C/ly4aeB U NopsajKa, KoTopble NpeaycMoTpeHbl ctatber 21 PeaepanbHOro 3akoHa "O6 oCHOBax OXpaHbl
300p0oBbA rpaxaaH B Poccuitickon Pegepaummn”, a Takke 3a UCKAKOYEHMEM OKa3aHUS MeOULIMHCKOMN
NMOMOLLIN B 3KCTPEHHOM dopMe.

9. YcnoBusi UCMNOJIb30BaHUS MaTepuasibHO-TEXHUYECKON 6a3bl U MPUBJIEYEHUS MeOULMHCKUX
paBGOTHMKOB /I OKa3aHMs MNAaTHbIX MeAMUMHCKMX YCAYr, a TakKe MNOopAJoK onpefeneHus LeH
(TapudoB) Ha nnaTHble MeAMUMHCKME YCAYru, NpenocTaBfiseMble MeAULMUHCKUMU OpraHu3alumsaMu
rocylapCTBEHHON CUCTEMbI 3[pPaBOOXPaHEHUS W  MYHULMMANBHOM CUCTEMbI 3APaBOOXpPaHEHMUS,
YCTaHaB/IMBAIOTCA OpraHaMu, OCYLECTBAAILWMMU GYHKLUUU M MOJHOMOYUA ydypeauTenein yKasaHHbIX
MeaULMHCKUX OpraHn3aLui, a Ha yCayru, NnpegocTaBasieMble MeAULUHCKUMW OpPraHU3aLMaMU YacTHOM
CUCTEMbI 3[1paBOOXPaHEHUS], - PYKOBOAUTENSMMN YKa3aHHbIX MEAMLMHCKUX OpraHM3auUmii, eciv MHOe He
YCTaHOBJIEHO UX YUPEANUTENIbHBIMU JOKYMEHTaMMU.

OKasaHuMe MAaTHbIX MEAMLUMHCKUX YCAYT MEAULUMHCKUMM OpraHM3aumsiMM He3aBUCMMO OT
OpraHM3aUMOHHO-NPaBoBOM  GOPMbl, a  TaKXe  MHAMBUAYa/bHbIMU  MPeANPUHUMATENSAMMU,
OCYLLECTBAISIOWMMN MEAULMHCKYIO AeATeNbHOCTb, B C/lyYyae y4acTUs UX B peanusaumm nporpamMmbl M
TEPPUTOPUA/IbHBIX MPOrpamMM, BK/IOYAKOWMX B Ce6s TeppuUTOpUasibHble NPOrpaMmbl 0653aTe/IbHOMO
MeAMLMHCKOrO CTpaxoBaHUs, He [OOJ/DKHO MPUBOAUTL K CHUXKEHMIO 06EMOB M YBE/MYEHUIO CPOKOB
OXWJaHWUS OKa3aHUS MeAULMHCKOM MOMOLLM, OKa3aHWe KOTOPOM ocyLLecTBAsSETCS 6ecniaTHO B paMKax
nporpaMmsl 1 TePPUTOPUA/IbHBIX MPOrPaMM.

10. MeguumHCcKaa nomMoLLb Npu NpPefocTaB/IiEHNN MAATHLIX MEOUUMHCKUX YCIYT OpraHu3yeTca um
OKa3blBaeTCA:

a) B COOTBETCTBUM C MOJIOKEHNEM 06 OpraHM3aLMM OKa3aHUs MEAMLIMHCKOM MOMOLLM MO BUAaM
MeAMUMHCKON MOMOLLM, KOTOpPOE YTBEPXKAAeTCcd MMHUCTEPCTBOM 34pPaBOOXpPaHeHMS Poccuickom
depepaunu;



6) B COOTBETCTBMM C MOpPsAKaMM OKa3aHMs MEAMLUMHCKON MOMOLM, YTBEPXKAAEMbIMU
MUHKUCTEPCTBOM 3ApaBooXpaHeHns Poccuiickon depepaumn, 06s3aTefibHbIMU AAS UCMOJSHEHUS Ha
Tepputopun Poccuiickoit deaepaumm BceMr MeAULMHCKMMIM OPraHMU3aLmsaMu;

B) Ha OCHOBE KJIMHUYECKUX peKOMeHJaLuit;

' C YyyeToM CTaHAApTOB MEAMULMHCKOW MOMOLWM, YTBEPXAAEMbIX MUHUCTEPCTBOM
3apaBooxpaHeHusi Poccuiickoin Peanepauun (ganee - ctaHAapT MeAULMHCKOM MOMOLLA).

11. MnaTHble MEeAULMHCKUE YCYTU AO/HKHbI COOTBETCTBOBATb HOMEHK/IATYPE MEAULIMHCKUX YCAYT,
yTBEPXAaeMoii MUHUCTEPCTBOM 34 paBooxpaHeHus Poccuinickon Gegepauum, U MoryT NPeocTaBasThCA
B MOJIHOM o6beMe CTaHAapTa MeAMUMHCKOM MNoMoluyM nM6o B BUAE OCYLLECTBJIEHUS OTAENbHbIX
KOHCY/NbTaLUMA UANM  MEAMLMHCKMX BMELLATeNbCTB, a TaKke B o6beMe, MpeBbillaloulEeM o06beM
BbIMOJIHAEMOro CTaHJapTa MeAMULMHCKON NMOMOLLM, MO MMCbMEHHOMY cornacuio norpebutens u (1am)
3aKasuuKa.

lll. Uhdopmaums 06 ncnonHuTeNe U NPeLOCTaBAAEMbIX UM MIATHbIX
MeAMULMHCKUX yeayrax

12. UHPopMaumus 06 ucnosHUTENE U NPEAOCTaBASEMbIX UM MAATHbIX MEOMUMHCKUX YCayrax
[OBOANTCA [0 CBefeHUs noTpebuteneir B COOTBETCTBUMM €O cTaTbsaMm 8 - 10 3akoHa Poccuickon
®epepaumn "O 3awmTe NpaB notpedbutenen".

13. VcnonHuTeNb - lopuanyeckoe MUo 0653aH NpeAoCcTaBUTb NOTPEGUTENO U (MIK) 3aKa3UuMKY
cnepytolyto nHbopMaLmIo:

a) ajpec HOPUAMYECKOTO JIMLA B MNpedenax MecTa HaxOXAEHUS pPUANYECKOro JiMua
(TeppuTOpManbHO 060COGNEHHOTO CTPYKTYPHOrO MoApasfeneHns puaMYeckoro sivua), OCHOBHOM
rocyapCTBEHHbIN PErUCTPALMOHHBIN HOMepP, MAEHTUDUKALIMOHHbIA HOMEpP HaoronaaTe bLuKa;

6) agpec cBoero camta B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (oanee -
ceTb "MHTepHeT") (Npu ero HaanMuun);

B) UHOOPMALIMS O METOIAX OKa3aHUs MeAMULMHCKOM MOMOLLM, CBA3AHHbIX C HUMWU PUCKaX, BUIAX
MeJMLMHCKOro BMeLLAaTeIbCTBA, UX MOCAEACTBUAX U OXUIAEMBbIX pe3y/ibTaTax OKa3aHUs MeaULMHCKOM
NMOMOLLIN.

14. VicnosHUTeNb - MHAMBUAYaJIbHBIA NPeAnpuHUMaTenb 06a3aH NpegocTaBUTb NMOTPEGUTENIO U
(1K) 3aKasumKy cregyroLLyo MHdbopMaumio:

a) OCHOBHOW rOCY4apCTBEHHbIN PErMCTPALMOHHBIN HOMEP;

6) paMuans, UM 1 OTYECTBO (MPU HANNYUK);

B) aapec (agpeca) MecTa XXUTeIbCTBA M OCYLLECTBAEHMA MEANLIMHCKON AeATE/IbHOCTH;
r) agpec cBoero caiita B cetu "MHTepHeT" (Mpn ero Haan4uu);

,IJ,) MeTOoAdbl OKa3aHUA Me,D,MLLMHCKOVI nomouwm, cea3aHHblE C HUMU PUCKKH, BUAbI MEANLIMHCKOIO
BMeELLaTe/IbCTBA, UX MOCNEACTBUA N OXKNOAEMbIE PE3Y/IbTAaTbl OKa3aHUA Mep,MLI,MHCKOﬁ nomouLwin.

15. WcnonHutenb npeActaBaAseT A8 O3HaKomaeHus no TpeboBaHuio notpebutens u (uam)
3aKa3yMKa BbIMMCKY M3 €AMHOro rOCyAapCTBEHHOIO peecTpa PUANYECKUX NUL, WAW  eAUHOro
rocy,apCTBEHHOrO peecTpa UHANBUAYaAJbHbIX NPeanpuHUMaTenen.

16. icnonHuUTeneM B COOTBETCTBMM CO CTaTbel 9 3akoHa Poccuitckomn ®epepauum "O 3awwuTe npas



notpebutenen" [OMKHbI ObITb NpeaocTaBAeHbl MHPOPMALMA O JIMLEH3UM Ha OCyLleCTBAEHME
MeJMNLMHCKON JeATe/IbHOCTU, €€ HOMepe, CPoKax AeNCTBUSA, a Takke WHbopmauus o6 opraHe,
BblJaBLUEM YKa3aHHYIO JIMLLEH3MIO.

B cnyyae BpEeMEHHOro NPUOCTAHOBMIEHUS [EeATENbHOCTU MEAMUMHCKON opraHmMsauum ans
NPoBeAEHMS CAaHUTAPHbIX, PEMOHTHbIX M MHbIX MEPONPUATUIA UCNOAHUTENb 0653aH MHPOPMMPOBATb
noTpebutenei nyteM pasmelleHns MHGopMaLMn Ha caiTe MeAMLMHCKOM opraHu3auum Mo B MHOM
JocTynHoM ¢opMe O pAaTe NPUOCTAaHOBMIEHUS AESTEeNbHOCTM M BPEMEHU, B TeYEHWE KOTOPOro
AeaTeNbHOCTb MeAMLMHCKOM opraHmnsaumm 6yaeT NpMocTaHoBAEHa.

17. MNomMuMmMo wuHPopMaLUKN, NPefyCMOTPEHHOM TMyHKTamMu 12 - 16 Hactoswmx [pasun,
UCNOJIHMTENb 0653aH  JOBecTU [0 CBeJeHus rnoTtpebutens M (MAM) 3aKasumka CaeayoLlyto
MHpopMauumto:

a) nepeyeHb NNaTHbIX MeAULUHCKUX YCJIYT, COOTBETCTBYIOLLMX HOMEHK/IATYpe MEeANLIMHCKUX YCAYT,
npeycMoTpeHHOM NyHKTOM 11 HacToswwmx MpaBui, c ykasaHUEM LIEH B py6asX;

6) CPOKM OXUAAHUA OKazaHUs MEAMLMHCKON MOMOLIM, OKa3aHMe KOTOPOWM OCYLLECTBASETCs
6ecnnaTHO B COOTBETCTBUMM C MPOrpaMMoON N TeppUTOPUaZIbHOM MPOrpamMMon, B CJy4ae yyacTus
WUCNONHUTENS B peasi3aLum TeppuUTopmuasibHON NporpaMmbl;

B) CTaHAapPTbl MEANLIMHCKOM MOMOLLM M KIMHUYECKME pEKOMeHAaLMK (MPU MX HAANYMK), C YHETOM
M Ha OCHOBaHMM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBaOTCA MEANULMHCKUE YCSIYTU, MYTEM pasMeLLEHNS Ha
caiTte ncnoaHuTens (Mpu HaJMuumM y UCNOJIHUTENA TAaKOrO CaiTa) CCbIIOK Ha "OPULUMasIbHbIN MHTEPHET-
noptan npaBoBol WHPopMauumn" (www.pravo.gov.ru) u oduUManbHbIM calnT  MUHUCTEpPCTBA
34paBooxpaHeHns Poccuitickoit ®depepaumu, Ha KOTOPOM pasMelleH pybpuKaTop  KJIMHUYECKUX
peKoMeHAaLMIA, a TaKXKe MyTeM pasMeLLeHNS YKa3aHHbIX CCbIJIOK Ha MHGOPMaLMOHHbIX CTEHAAX;

I) CPOKM OXXMAAHWUA MPEAOCTABAEHNSA MNATHbIX MEANLIMHCKUX YCAYT;

) cBegeHMss O MEeIULUMHCKUX paboTHUKAX, YYacTBYIOWMUX B MpeAoCTaBAeHUM MAATHbIX
MeaULMHCKUX YCyr, 06 ypoBHe X NpodeccnoHaibHoro 06pasoBaHns U KBaandukaLmu;

e) rpaduKk paboTbl MEAMLMHCKMX PabOTHWMKOB, Y4YacTBYIOLWIMX B MPEAOCTaBAEHUM MNATHbIX
MeaMLMHCKUX YCIIYT;

) 06pasLibl 4OrOBOPOB;

3) NepeyeHb KaTeropuin notpebutenein, UMerLLMX NPaBo Ha NoJly4eHNe NbIoT, a TaKXKe nepedeHb
NIbroT, NPefoCTaBASEMbIX MPU OKa3aHWWU MAATHbIX MEAMLMHCKUX YCAYr, B CAy4ae MX YCTaHOBAEHMS
yupeamutenieM MeAMLUMHCKOW OpraHM3auumn rocyapCTBEHHON CUCTEMbl 3/PaBOOXPaHEHUs WUAU
MYHMUMNANbHOW CUCTEMBI 3[pPaBOOXpPaHEHUS U (MAKM) pyKoBOAUTENEM MEAMLIMHCKON OpraHuM3aumm
YaCTHOM CUCTEMBI 3[1paBOOXPaHEHMS;

M) ANs  MeAMUMHCKMX OpraHM3aumii  rocyJapCTBEHHOW CUCTEMbI 3[paBOOXPaHEHUS UK
MYHULMMNANBHOM CUCTEMBI 34paBOOXPaHEHUs - aapeca M TenedoHbl ydpeauTens, UCNOJAHUTENLHOrO
opraHa cybbekTta Poccuiickon ®epepauum B chepe oxpaHbl 3[40pPOBbS FPaXKaaH, TEPPUTOPUANBHOIO
opraHa ®epepanbHOM CNyx6bl NO HaA30py B chepe 34paBOOXPaHEHUs, TEPPUTOPUASIBHOIO OpraHa
depepanbHOM cnybbl MO Haa30py B chepe 3aWmTbl NPaB NoTpedbutTenemn n 61arononyyms YesoBeka m
TepputopmnanbHoro ¢oHga 0693aTeNbHOro  MeAMUMHCKOro  CTpaxoBaHus  (manee - opradbl
rocyapCTBEHHOM BNACTU M OpraHM3aLum).

18. MIHpopMaums, ykaszaHHasa B MyHKTax 12 - 16 Hactoswmx lNpaBua, AOBOAUTCA A0 CBeAeHUS
notpebutenen nocpeacTBoOM pas3MelleHUs Ha carTe MeaMLMHCKOM opraHmsaumm B cetn "NHtepHet"
(Npn HaAMUYUKU Y MEAULMHCKON OpraHM3aumm Takoro camra) M Ha MHPOPMALMOHHBIX CTeHAaAX (CTOoMKax)
MeANLMHCKOM OpraHmM3aLum B HarsisaHoM 1 OCTyYNHOM popMe.



NHdopMaums, pasmelleHHass Ha MHOOPMALMOHHbIX CTeHAAX (CTOMKax), AO/KHa GbITb AOCTYMHA
HEOrPaHUYEHHOMY KpYry JIML, B TEYEHUE BCEro paboyero BPEMEHU MEAMLMHCKOM OpraHM3aumm,
NnpeaoCTaBAAOLWEN NAATHbIE MEAULMHCKUE YCAYTU.

19. Mpu 3akaYEHUN A0roBOpa NoTpebutento U (MaM) 3aKasuymKy Ao/HKHa NPefoCTaBAATLCS B
JoCTynHoM ¢opMe UHPOPMaLMA O MAATHbIX MEeAMUMHCKMX YCayrax, coAepkalas ciemyolime
cBeAeHus:

a) nopagoK OKasaHuMa MEeAMLMHCKON MOMOLM M CTaHAapThl MEeAMLMHCKOM nomolum (npu
HaU4YMK), NPUMEHsIeMble NpU NPeJoCcTaBAeHUN NAATHbIX MeAULMHCKMX YCIYT, a TakKe MHbopMaLus o
BO3MOXXHOCTU OCYLLECTBJEHUS OTAENbHbIX KOHCYNbTAUUA WM MEAULMHCKUX BMELLATENIbCTB, B TOM
yucne B o6beMe, NpesbILlaloweM 06beM BbINOIHAEMOro CTaHAapTa MeAULMHCKON MOMOLLM;

6) wuWHPOpMaUMA O MEAMUMHCKOM  paboTHMKEe, OTBevyalwweM 3a npejocTtaBjieHue
COOTBETCTBYIOLLEN NAaTHOM MeAuUMHCKOM ycayru  (ero npodeccroHanbHOM  06pa3oBaHUM U
KBanndbukaumm);

B) apyrue ceegeHnd, oTHoCALWMECA K npeaMeTy Aorosopa.

20. B poroBope go/mkHa cogepykatbcs uHdopMaums o6 ysedoMieHUn noTtpebutens n (mam)
3aKa34yMKa 0 TOM, YTO rpakgaHe, HaXoAAlMeCs Ha eYeHnn, B cooTBeTCTBUM ¢ PefepanbHbiM 3aKOHOM
"O6 ocHoBax oxpaHbl 3[0pOBbs rpaxkaaH B Poccuiickon Pepepaummn” obsizaHbl cobaoaatb pPexumm
NleyeHus, B TOM 4Yuc/e ONpedeneHHbi Ha nepuog, UX BPEMEHHOM HEeTpyAoCcrnocobHOCTN, U npaBuaa
noeeAeHMs NauneHTa B MegMUUHCKUX OpraHM3aumsax.

21. UcnosHuTenb AoBOAMT 0 NoTpebutens u (unn) 3akasumka nHdpopmaumio o dopme 1 cnocobax
Hanpas/ieHus obpalleHnin (anob) B opraHbl rocygapCTBEHHOWM BJIACTU M OpPraHMsaumMm, a TaKxke
coobLlaeT NoYToBLIA aApec UAN afpec 3NEKTPOHHOM MoYThl (MPYU HaAMYMKM), HA KOTOpble MOXET 6bITb
HanpasJ/ieHo o6palieHue (3kanoba).

B cnyyae ecnm Takas mHdOpMaLMs UCMONHUTENIEM He MpefocTaBfieHa, notpebutens u (1am)
3aKa34MK BNpaBe HanpasuTb obpalleHune (xanoby) B 1ob6oi bopMe 1 Nto6bIM CNOCO60oM.

Mpu npegbsBaeHUM notpebutenem mn (Mamn) 3aKasumMkoM TpeboBaHWA, B TOM 4MUCIE Mpu
06HapPY>KEHNM HEAOCTaTKOB BbINOJIHEHHOM PaboThl (OKa3aHHON MEAMLMHCKOWM YCAYru), UCMOAHUTEND
paccMaTpuBaeT U YAOBNETBOPSIET 3asiB/ieHHble TpeboBaHWA (HanpaBAsieT OTKa3 B Y/OB/JETBOPEHUM
3a8B/IeHHbIX TPe60BaHUI) B CPOKM, YCTAHOBJIEHHbIE OJ1A YA0BAETBOpeHUs TpeboBaHui notpebutens
3akoHoM Poccuinckon ®eagepaunm "O 3awmTe npaB notpebutenen”.

IV. MopaaoK 3aknoueHns Aorosopa u onsiatbl MEAULUHCKUX YCAYT

22. [loroBop 3aK/o4aeTcs noTpebuteniemM u (Min) 3aKasuMKOM C UCMOJSHUTENEM B MUCbMEHHOM
dopme.

23. [loroBop J0/HKEH CoAEepPKaTh CAeYIOLLY0 MHPOPMaLMIO:
a) cBeAeHus 06 UCNoNHUTENE:

HauMeHoBaHWEe U GUPMEHHOE HauMMeHoBaHMe (Npu HaAMuuM) MEeAMLMHCKON OpraHusaumm -
OPUAMYECKOTO ML, aJpec HPUANYECKOro JiMlua B MNpeAenax ero MecTa HaxOoXJeHWUsl, OCHOBHOM
roCyapCTBEHHbIN PErUCTPALMOHHBIA HOMEP U UAEHTUDUKALMOHHBIA HOMEP HaoronnaTe/blUMKa;

dbamMuamsa, umMa 1M otyecTso (MpU HaAMuMM) UHAMBUAYaNbHOrO MpeAnpuHUMATENsi, ero MecTo
YKUTENbCTBA, afpec MecTa OCYLLECTB/IEHUS MeANLMHCKON AesTEeNbHOCTU, OCHOBHOM FOCYAapCTBEHHbIN
pPErncTpauyoHHbIN HOMED;



CBeJEeHUs O JINLEH3UM Ha OCYLIECTBJIEHNE MeAULMHCKON AeaTeNbHOCTU, WHPOopMaLus o
JIMLLEH3UN Ha OCYLLECTBJIEHNE MEAULIMHCKON AeSTeNbHOCTU, ee HOMepe, CPOKaxX AEWUCTBUA, a TaKkKe
UHOOpMaLMsa 06 opraHe, BbIAABLIEM JIMLEH3UIO, TMepedyeHb MNpeaocTaBfsgeMbix pabot (ycayr),
COCTaB/IAOLWMX MEAULMHCKYIO AeATeNIbHOCTb, B COOTBETCTBUU C INLIEH3NEN;

6) cBeAeHns o noTpebutene (Npu okasaHUM NAATHbIX MEeAULMHCKUX YCAYT rPaXkaaHUHY aHOHUMHO
cBefeHns GUKCUPYIOTCA CO C/IOB NOTpebutens ycnyru):

dbaMuamsa, mMs 1 oT4ecTBo (Mpu HaMuMK), aJpec MecTa XUTeNbCTBA, UHbIE afpeca, Ha KoTopble
(Mpu nx yKasaHuKM B OroBope) UCMOIHUTE b MOXKET HanpaB/sTh OTBEThbl HAa MUCbMEHHbIE 06PallleHus, U
TenedoH;

AaHHbl€ NOKYMEHTAa, YAOCTOBEPAOLWErNo JIMYHOCTb;

B) CBEJEHUS O 3aKOHHOM MpeAcTaBUTEsIe MOTPEBUTENS MU NULE, 3aK/0YalOLWEM AOroBOp OT
UMEeHU noTpebuTens:

dbamMuamsa, uMs 1 oT4ecTBo (MPU HaMUMKM), aapec MecTa XXUTeNbCTBA U TenedoH;
[aHHble OKYMEHTA, YA0CTOBEPSAIOLLETO JIMYHOCTb;

r) cBegeHMs O 3aKasumke (B TOM 4YMC/le €C/M 3aKa3YMK M 3aKOHHBIN MpeacTaBuTeb ABAAIOTCS
OAHUM JILOM):

dbaMuMsa, MM U OTYECTBO (NPU Ha/MuMKM), afipec MecTa >KUTENbCTBA M TenedoH 3aKasuuKka -
¢dusMyeckoro mua;

AaHHbl€ OKYMEHTAa, YAOCTOBEPAKOLWENo JIMYHOCTb 3aKa34yUnkKa;,
AaHHbl€ NOKYMEHTa, YA0CTOBEPAOLWENro IMYHOCTb 3aKOHHOIO NpeacTaBUTENA I'IOTpe6MTefIFI;

HaMMEeHOBaHWE M afipec 3aKas3uMKa - IOPUIAMYECKOrO LA B MpPEAEsax ero MectTa HaxoXaeHus,
OCHOBHOM  TOCY[APCTBEHHbIA  PErMCTPaLMOHHbIA  HOMEP U UAEHTUPUKALUMOHHBIM  HOMeEp
HaJsloronsiaTesblUmMKa;

[) nepeyeHb NAaTHbIX MEAULIMHCKUX YCAYT, NPEeA0CTaBAEMbIX B COOTBETCTBUM C JOTOBOPOM;
€) CTOMMOCTb MAATHbIX MEANLIMHCKUX YCAYT, CPOKM M NOPSALOK UX OMIaThl;

) YC/I0BUA Y CPOKM OXKMAAHUA MIATHBIX MEANLMHCKUX YCAYT;

3) CBeIeHUs 0 nLEe, 3aKNH0HAKOLWEM A0rOBOP OT MUMEHM UCTOIHUTENA:

dbamMmauns, Mg, ot4ecTBo (Mpu HaNU4UMK);

JO/IKHOCTb;

JOKYMEHT, MOATBEPAAOLLMIA MOJHOMOUYMNA YKa3aHHOIO JINLLA;

M) noarnnMcn UCNOJIHUTENA U I'IOTpe6l/ITe}'IF| (33Ka3‘-IMKa), a B C/aydae €C/IM 3aKa34duK ABAETCA
HOPUANYHECKUM JIULLOM, - OOJIXKHOCTb JIMLa, 3aK/II0YaLWEro AoroBop oT MUMEHU 3aKa34vnkKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbIMNOJIHEHUNE YCﬂOBMVI A0roBopa;
}'I) nopAaaoK NU3SMEHEHUA U PaCTOPXKEHUA A0roBOpa;

M) NOPAAOK M YCNIOBUS Bblgauyn NnoTpebutento (3akoHHOMY MpeacTaBuTeNo NoTpebutens) nocne
WCMOJIHEHUS AOTOBOpPA UCMOJHUTENIEM MEAMULMHCKUX AOKYMEHTOB (KOMUU MEAULIMHCKUX NOKYMEHTOB,



BbIMNCKN U3 MEOANLUMNHCKUX AOKYMeHTOB), OTpaXarwmx COCToAHME €ro 340pOoBbA Mocsie nojiydyeHuAa
NAaTHbIX MEAUUUNHCKUX YCAYT, BK/IKOYada CBEAEHUNA O pe3yJibTaTax OGCI’IG,EI,OBBHMFI, AnarHose, MetToaax
neyeHus, ob MUCNOJIb3YEMbIX TMPU NpenoCTtaBJA€HUN MNIATHbIX MEAUUUNHCKUX YCAYT JIEKAPCTBEHHbIX
npenapartax n MeanumHCKUX n3genunsx, 6e3 B3nMaHus ,D,OI'IOﬂHMTEIIbHOVI nnathbl;

H) MHbIE YC/ZI0BUA, onpegendaemsbie rno corjialleHmMo CTOpPOoH.

24. [10 3aK/04YEHNs [0roBOpa MCMONAHUTENIb B NMUCbMEHHON dopMe YBeJOMSAET noTpebutens
(3aka3ymka) o TOM, 4TO HecobsilofeHMe YyKa3aHui (pekoMeHgaumin) ucnosiHuTens (MeauuUMHCKOro
paboTHMKA, NPeSOCTaBASAIOWErO MAaTHYIO0 MEAULMHCKYIO YCAYTy), B TOM YMC/E Ha3HAYEeHHOro peXkmMma
JIEYEHMSA, MOXKET CHU3UTb KayecTBO MpPeAOCTaBASAEMON MIaTHOW MEAMLMHCKOM YCAyru, MoBjedb 3a
co60l1 HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK UAN OTPULATENBHO CKa3aTbCA HA COCTOSHWUM 340POBbA
notpebutens.

25. 1oroBop cocTaBaseTcs B 3 3K3eMNAsApax, OAUH U3 KOTOPbIX HAXOAUTCS Y UCMIONHUTENS, BTOPOWA
- Y 3aKa3uyuKa, TpeTUM - y noTpebuTens.

B cnyyae ecnu OoroBop 3aK/YaeTcs MoTpebuteneM M UCMONIHUTENIEM, OH cocTaBasieTcsl B 2
3K3eMnaspax (KpoMe cyyaeB 3aKIHOHEHUS 1OrOBOPA ANCTAHLMOHHBIM CNOCO6OM).

[loroBop XxpaHUTCS B nopsiaKe, onpeaeneHHoOM 3aKoHoaaTenbCTBoM Poccuiickoin ®epepaumm o6
apxmBHoOM gene B Poccuinckon ®epepaumm.

26. Ha npepocTaBneHve MNAaTHbIX MEAULMHCKUX YCAYr MOXET 6biTb cocTaBfieHa cmeTa. Ee
cocTaBlieHMe Mo Tpe6oBaHUIO noTpebutens u (MAKM) 3aKasuMKa WM UCTMIONHUTENS  ABASETCA
06s13aTe/IbHbIM, MPU 3TOM OHa AB/SETCS HEOTHLEMJIEMOM YacTbo l0roBopa.

27. B cnyyae ecaM nNpu  NPENOCTaBAEHUM MNATHbIX MEAMUMHCKMX YCayr Tpebyetcs
npefocTaB/AeHNE Ha BO3ME3HOM OCHOBE JOMNO/HUTENbHbBIX MEAULIMHCKUX YCIIYT, HE NPEAYyCMOTPEHHbIX
[lOrOBOPOM, UCMONHUTENL 0653aH Npeaynpeautb 06 3ToM noTpebutens n (Mamn) sakasumka.

be3s odopMieHMs [OMNOMHUTENILHOTO COrNalleHUss K JoroBopy JM60 HOBOro [JoroBopa C
YKa3aHMEM KOHKPETHbIX AOMNOJHUTENbHBIX MEAULMHCKUX YCIYT U UX CTOUMOCTU UCMOJIHUTESb HE BrpaBe
NnpeaocTaBsTb MeAULMHCKUE YCIYTM Ha BO3ME3JHOM OCHOBE, eC/IM MHOE HE OFOBOPEHO B OCHOBHOM
JloroBope.

28. Mpu npepocTaBieHUM NAATHbIX MEAMLMHCKUX YCIYr Pacxojibl, CBs3aHHble C OKa3aHWEM
rpakfiaHaMm MeguLMHCKON NOMOLM B SKCTPEHHOM $opMe, BO3MELLAITCS MeAULMHCKMM OpraHM3aumnsam
B nopsaKke W pasMepax, KOTOopble YCTaHOBJ/IEHbl OpraHaMW FOCYAapCTBEHHON BAacTM CyOGBHEKTOB
Poccunckon ®epepaunm B paMKax TeppUTOPUabHbIX NPOrpaMM B COOTBETCTBMU € NYHKTOM 10 yactm 2
ctatbk 81 ®epepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 340p0OBbA rpaXkaaH B Poccuitckon ®epepaunn'.

29. B cnyyae oTKasa NoTpebuTtesis Nocne 3ak/aYeHUsl AOroBopa OT MOJIyYEHUS MEAMLMHCKUX
YCAYr AOrOBOP PacTopraeTtcs, Mpu 3TOM MoTpebutesib U (UAM) 3aKa3uMK OMIaYMBaOT UCMOHUTENO
daKTUYECKM MOHECEHHbIE WUCMOJIHUTENEM Pacxodpl, CBS3aHHbIE C WCMOJHEHMEM 0653aTeNbCTB MO
JloroBopy.

30. MoTtpebutenb 1 (Man) 3akasumk o6a3aHbl OMNAATUTL OKA3aHHYIO UCMOJHUTENEM MEAMULIMHCKYHO
ycayry (BbiNosiHeHHYIO paboTy) B NOPsAKE N CPOKM, KOTOPbIE YCTaHOB/IEHbI JOFOBOPOM.

31. MoTtpebuTento 1 (Mam) 3aKasHdmnKy B Cy4asX, yCTaHOB/IEHHbIX 3aKOHO4ATe/IbCTBOM Poccuitckoi
depepauun 0 NPUMEHEHUM KOHTPOJIbHO-KAacCOBOM TEXHUKM, BbIJAETCA AOKYMEHT, MOATBEPKAAIOLLMIA
MPOU3BEAEHHYIO OMaTy NPeAoCTaBleHHbIX MEAULMHCKMX YCayr (KacCoBblM YeK uaM 61aHK CTporoi
OTYETHOCTH).

32. MeAMuMHCKaa opraHM3aums  BblAAeT MHOM  [OKYMEHT, MNOATBEPXKAAoWMI  daKT



OCYLUECTBJIEHMS pacyeTa, B C/AyvasX, €CAM B COOTBETCTBMM C TPeBGOBAHUSIMM 3aKOHOAATE/IbCTBA
Poccuiickoi desepaupymn o NPUMEHEHNN KOHTPOJIbHO-KacCOBOM TEXHUKN Y MEAMLMHCKOW OpraHM3aumm
oTcyTcTBYET O653aHHOCTb MO MPUMEHEHUIO KOHTPOJIbHO-KACCOBOM TEXHUKU MpPU  OCYLLECTBJIEHMU
pacyeToB.

33. B uenisx 3awuTbl Npae NoTpebutens MeguuUMHCKas opraHusaums no obpalileHuo noTpebuTens
BblJAET c/iefylolWnMe AOKYMEHTbI, NoATBepXaawlume dakTUYecKMe pacxodbl noTpebutens un (uam)
3aKas4yMKa Ha OKa3aHHble MeAULMHCKUE YCyrn U (Min) npuobpeTeHne NeKapCTBEHHbIX NPenapaToB s
MeAULMHCKOro NPUMEHEHUS:

a) Konua [0rosopa C MPUIOKEHUAMU U AOMOJHUTE/IbHBIMU COrJIAlEHMAMM K HeMy (B ciiyyae
3aKJI04EHUA);

6) cnpaBKa 06 ornnate MeguLUMHCKUX YCAYT M0 YCTAaHOBJIEHHON PpopMeE;

B) peuenTypHblit 6JaHK C npocTaB/eHHbIM wWTaMnoM "[A8 HanoroBblX opraHoB Poccuitckoit
depepaunn, MAEHTUPUKALUMOHHBIN HOMEpP HasoronsatTenblmka”, 3aBepeHHbIN NOANUCBID U JINYHOM
neyaTblo Bpaya, Nevyatbio MeMLIMHCKOM opraHn3aLmu;

r) JOKYMEHTbI YCTaHOBAEHHOro 06pasLa, NOATBEPXKAAIOLME ONAATy JIeKapCTBEHHbIX NpenapaTos
(kaccoBbIt 4eK, 6J1aHK CTPOroM OTYETHOCTM WAN WHOM [OOKYMEHT, MOATBEpP)KAAloWmMin  baKT
OCYLECTB/IEHUS pacyeTa, B C/y4asX, €C/iM B COOTBETCTBUM C TpeboBaHUSMM 3aKOHOAATE/NLCTBA
Poccuitckoit ®epepalm o0 NPUMEHEHUM KOHTPOIbHO-KACCOBOM TEXHUKU Y MEAULMHCKON OpraHuM3aLum
OTCYTCTBYeT 0053aHHOCTb MO MNPUMEHEHMUI0 KOHTPOJIbHO-KACCOBOM TEXHUMKU MpU  OCYLLECTBAEHUU
pacyeToB).

34. 3akao4eHne AOroBopa U onJiata MeAULMHCKUX YCIYr 3aKa3UMKOM B CydasX, €C/iM 3aKasunk
BbICTYMaeT CTPaxOBWUKOM MO A06POBONLHOMY MeAMLUMHCKOMY CTpaxoBaHUIO MnoTpebutens,
OCYLLECTB/IAIOTCS B NOPSJKE, NPeJyCMOTPEHHOM HACTOSALLMM Pa3AesioM.

V. MopsaaoK npepocTaBieHUs MAATHbIX MEAULUHCKUX YCAYT

35. VcnonHutenb npeanocCTaBadA€T MJiatHble MeAUUUNHCKUE YCNYTrHU, Ka4eCTBO KOTOPbLIX A0JIKHO
COOTBETCTBOBATb YC/I0OBMAM [O0roBopa, a npu OTCYTCTBMMU B [O0roBope YCﬂOBMl}‘I 06 unx KauvectBe -
TDE6OBaHMFIM, npeabvABAAEMbIM K TaKUM YyCa1yram.

B cnyyae ecnn depepanbHbIM 3aKOHOM WM UHBIMM HOPMATUBHLIMU MPABOBLIMU aKTaMMU
Poccuitckoint ®epepaumm npefycMoTpeHbl 0b6si3aTeibHble TPEOGOBAHUS K KayecTBy MEAMLIMHCKUX YCIIYT,
KayeCcTBO MNpeAoCTaB/IIEMbIX MAATHbIX MEAMUMHCKUX YCAYr OOJIKHO COOTBETCTBOBATb 3TUM
TpeboBaHUAM.

36. MnaTHble MeAMUMHCKME YCAYIM MNPefoCTaBAsioTCS MpyU  HaaMdMM  MHGOPMUPOBAHHOIO
[06POBOJILHOTO cornacus NoTpebuTens (3akoHHOTo NpeacTaBUTENs NOTpebUTENs), 4AHHOMO B MOPSAKE,
yCTaHOB/NIEHHOM 3aKOHOAaTeNbCTBOM Poccumckon ®epepaumm o6 oxpaHe 340p0Bbs rpaXkgaH.

37. WcnonHutenb 06s3aH MpU MNpPeAoCTaBAEHUM MAATHbIX MEAUUMHCKUX YCyr cobogaTtb
YCTaHOBJIEHHbIE 3aKOHOAATE/IbCTBOM Poccuitickoit Peaepaumm TpeboBaHUs K 0GOPMIEHMIO U BEAEHUIO
MeAMUMHCKOM OOKYMEHTAUUKN, YYETHbIX M OTYETHbIX CTAaTUCTUYECKUX GOPM, MOPSAAKY M CPOKaM MX
npeacTaBieHus.

38. UcnonHuTenb npeaocTaBaseT noTpebutento (3aKOHHOMY MpPeACTaBUTENIO MOTPE6UTENsA) Mo
ero TpeboBaHu1I0 1 B OCTYNHOM Ans Hero ¢opmMe MHPopMaumio:

a) O COCTOSIHAM €ro 3[0pOBbSl, BK/AKOYAs CBEJEHUsI O pesyabTaTax 06cnefoBaHUsi, AuarHose,
MEeTo/laxX JIeYeHUs, CBA3aHHOM C HUMU PUCKE, BO3MOXKHbIX BapuaHTax U NOCNEACTBMAX MEAULIMHCKOro
BMeELLIaTe/IbCTBA, OXXUAAEMbBIX pe3y/ibTaTax JIeYeHUs:;



6) 06 uCMosb3yeMbIX MNPV MNPefoCTaBAEHMM MAATHbIX MEAUUMHCKUX YCAYT JIEKAPCTBEHHbIX
npenapatax U MeAMUMHCKUX U3LEeNnsX, B TOM YUCIE O CPOKaX MX rogHOCTU (rapaHTUMHBIX CPOKax),
MoKasaHusx (NPOTMBOMOKAa3aHMAX) K MNPUMEHEHWIO, a TaKXKe CBEAEHUs, MO3BOJIsOLLME
NMAEHTUOULMPOBATb UMMIAHTUPOBAHHOE B OPraHN3M YesloBeKa MeAULIMHCKOE U3feNe.

39. Mpu npefocTaBAeHUU NMAATHbIX MEAULIMHCKUX YCAYT rpaKgaHaM MHOCTPaHHbIX rocyaapcTB
(Hepe3uaeHTaM) MUcnoaHUTENbL obecrneynBaeT nepenady ceefeHuin 06 ocyLecTBAeHUM MeaULMHCKON
NeATeNIbHOCTU B OTHOLUEHMM HEPE3UAEHTOB B COOTBETCTBUM C yKasaHMAMU LleHTpanbHOro 6GaHKa
Poccuinckoinn ®epepaunu.

3a HenpeaocTaB/leHUE B YCTAHOBJIEHHOM Mopsake cyb6bekTam odULMaNbHOMO CTaTUCTUYECKOTO
yyeTa MEPBUYHbIX CTAaTUCTMYECKMX [aHHbIX MO  YCTAHOBJEHHbIM  ¢opMaM  dedepanbHOro
CTaTUCTMYECKOTO Hab1loaeHNs 06 OKa3aHHbIX MAaTHbIX MEAULMHCKUX YC/Iyrax rpakaaHamM MHOCTPaHHbIX
rocyapcTB MCNOAHUTESb, BKOYEHHbIN LleHTpanbHbIM 6aHKOM Poccuiickoit ®epepaunn B nepeyeHb
PECNOHAEHTOB, HECET OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYI0 3aKOHOJaTeNbCTBOM  Poccuiickoit
depepaunn.

40. Mpu oOKasaHMM NAATHbIX MEAMUMHCKUX YCAyr OBSA3aHHOCTb WCMOAHUTENS MO BO3BpaTy
[IEHEXXHOWM CYMMbI, YrnjayeHHOM noTpebuteneM M (MAKM) 3aKa3uMKOM MO AOroBOpY, BO3HMKAaeT B
cooTtBeTCcTBMM C rnaBoi Il 3akoHa Poccuiickoin Peagepaumm "O 3awmTe npas notpedbutenen'.

41. Onnata MeguLUMHCKOM ycayr notpeébuteneM u (Mam) 3akasdmMKkoM MyTeM nepeBo/ia cpeacTs Ha
CYeT TPETLETO /INLLA, YKAa3aHHOIO UCMOIHUTENIEM (B MUCBMEHHOI GpopMe), He 0CBO6OXKAaeT UCMONHUTENS
0T 06513aHHOCTM OCYLLLECTBMTb BO3BpaT YNa4YeHHOM NoTPebuteieM n (MM) 3aKkasunMKoM CyMMbIl Kak Mpu
OTKa3e OT MUCMOJIHEHUS J0roBopa, TaK W MpU OKasaHUM MeAMULMHCKMX ycayr (BbiMoAHeHUM pabor)
HeHag/ieXalllero KayecTBa, B COOTBETCTBMM C 3aKoHOM Poccuiickon ®epepaumm "O 3awwmte npae
notpebutenen”.

VI. Oco6eHHOCTM OKa3aHUs MEANLMHCKUX YCayr (BbINOJIHEHUS
pa6oT) Npu 3aKN04YEHUMU A,OTOBOPa AUCTAHLMOHHbLIM CNOCO60M

42. [loroBop MOXeT 6biTb 3aK/lo4YeH MOCPeACTBOM UCMOJb30BaHUsA cetn "MHTepHeT" (npu
HaMYMMU Y UCMOJIHUTENSA CalTa) Ha OCHOBAHMM O3HAKOMJIEHMS MoTpebutens u (Mam) 3akasuuka c
NPeaIoXEHHbIM  UCMONHUTENIEM  ONUCAHUEM  MEAMUMHCKOMN  yCcayrn  (AMCTaHUMOHHBIN  Cnocob
3aK0YEHUs 0roBopa).

43. TMpu 3aKAOYEHUM [0roBopa AUCTAaHUMOHHLIM CNOCOOOM MNOTPEOUTENO A0JIXKHA ObITb
npefocTaBAeHa BO3MOXHOCTb 03HAKOMUTBLCS CO cneaytollein nidopmaumei:

a) HaumeHoBaHue (PUpPMeHHOE HaMMEeHOBaHWE) MeAMLMHCKOW opraHusaumm ambo damuaus,
NUMS$, OTYECTBO (MPU HAANUYUM) HAMBUAYANBHOIO NPeAnpUHUMaTENS;

6) OCHOBHOW rocy1apCTBEHHbIN PETNCTPALLMOHHbIA HOMEP UCTIOSIHUTENS;
B) HOMepa TenedoHOB U PEXXNM PabOoThbl UCMONHUTENS;
r) nAEHTUPUKALMOHHBIA HOMep HasloronaaTesblMKa;

1) nidopmaums 06 okasbiBaeMom ycayre (BbiMoaHAEMon pabote), npegycMoTpeHHas cratbeit 10
3akoHa Poccuiickon ®epepaumm "O 3awmTe npaB notpebutenen”;

€) cnocobbl oniathbl ycayrm (pabortbl);

) CBEAEHMA O JINLEH3UMU Ha OCYLLECTB/IEHNE MEAMULMHCKON AeATeNbHOCTU (HOMep AULLEH3UN,
CPOKM ee JeiNCcTBUA, a TakKe MHPopMaLus 06 opraHe, BblAaBLLIEM YKa3aHHYIO JINLLEH3UIO);



3) agpeca, B TOM 4nciae agpeca 3/JEKTPOHHOM MOYTbl, MO KOTOPbIM MPUHMUMAIOTCA OBpaLLeHUs
(»anobbl) 1 TpeboBaHMsa NoTpebutenei n (MIM) 3aKkas4nKoB.

44, YKka3aHHas B nyHKTe 43 HacTtosawmx MpaBma nHpopMaLmnsa Uam cCbisika Ha Hee pa3MeLaeTcs Ha
rNaBHOM CTPpaHULEe caiTa UCMONHUTENS B ceTU "UHTepHeT" (MpY HaNNYMK Y UCMIONIHUTENS TaKOro CaiTa).

45. loroBop ¢ noTpeéuTenem u (Mm) 3aKasuMKoM CYUTAETCA 3aK/IHOYEHHbBIM CO AHSA 0DOPMAEHUS
notpeébutenemM u (UAK) 3aKasYMKOM COOTBETCTBYIOLLErO coriacus (akuenta), B TOM 4uciae nyTemM
coBeplIeEHMS AENCTBUI MO BbINOJIHEHUIO YC/IOBUIA [0OroBOpa, BKAOYAs BHECEHWE YaCTUHYHO WM
MOJIHOCTbIO ONaaThl MO [AOroBOpPY C Y4YeTOM noaoXeHun craten 16.1 u 37 3akoHa Poccuiickon
depepaumm "O 3aWMTe NpaB NoTpedbutenen”.

Co AHA noayvYeHuna cornacuA (aKLI,eI'ITa) M OCyLleCcTBJIEHNA I'IOTpe6MTe}'IeM n (MI'IM) 3aKa34ynKom
YaCTUYHOM MJIM NMOSHOM ONNaThbl MO HEMY BCe YCJ/I0OBUA A0roBopa OCTakoTCcaA HEUM3MEHHBLIMU U HE OOJIKHbI
KOPPEKTNPOBATLCA NUCMOJIHUTENIEM 6e3 cornacus I'IOTpe6MTe}'IFI n (M}'IM) 3aKa34dukKa.

46. Tpn 3aKAOYEHUN AOroBOPa WCMNONHUTE/b MPEACTaBAsSET MOTPebutento u (Mamn) 3akasumky
NOATBEPXKAEHUE 3aK/IIOYEHUSI TaKOro JAoroBopa. YKasaHHOe MOATBEPKAEHWE [AO/MKHO CoAepXKaTb
HOMep [A0roBopa WaM MHOM cnocob MaeHTUdMKaLMKM J0roBopa, KOTOPbIA MO3BOASET NOTPEOUTENIO U
(1K) 3aKa3uMKy NONYYUTL MHGOPMALMIO O 3aK/IHOYEHHOM JI0rOBOPE U €ro YC/I0BUSIX.

Mo TpeboBaHuo noTpebuTtens n (MaM) 3akasymMka UCNOSHUTENEM HanpaBaseTcs noTpebuTento u
(MnKn) 3aKasuMKy 3K3EeMMASAP 3aKAHYEHHOro A0roBopa (BbIMUCKU M3 HEro), NoArnmcaHHOro YCUIEHHOM
KBaMPULIMPOBAHHOW 3NEKTPOHHON NOAMUCHI0 YIOJIHOMOYEHHOIO /IMLA UCTIOJTHUTENSI.

47. \apeHTUGUKauMs notpebuTens u (Mamn) 3akasuuKka B LIENSX 3aKAHYEHUS U (MIK) UCNONHEHMUS
[lOroBopa, 3aKAHYEHHOIO ANCTAHLMOHHBLIM CMNOCO6OM, MOXKET OCYLLLECTBAATLCS B TOM YMC/IE C MOMOLLbIO
denepasbHOMN rocygapcTtBeHHOM WMHGOPMAUMOHHOM cucTeMbl "EAMHAs cucTeMa MAEHTUPUKALUKN U
ayTeHTUPUKaUMM B UHPpaCTPYKType, obecneuymBawowlen  MHPOPMALMOHHO-TEXHOJIOTUYECKOE
B3anMoAencTene MHGOPMaLMOHHBIX CUCTEM, UCMOb3YEMbIX A5 NPEeAOCTaBAEHUS FTOCYAapPCTBEHHbIX U
MYHULMMAIbHbIX YCAYT B 3/IEKTPOHHOM popme.

Cornacue (akuenTt) AO/MHKHO 6biTb MOAMUCAHO 3JEKTPOHHOW MOAMMUCLIO MoTpebutens u (Maum)
3aKa34ymKa (MpocToi, YCUMAEHHOW HEKBaNIMPULMPOBAHHON WM YCUIEHHOW KBaiUULMPOBAHHON) M
YCUAEHHOM KBaMPULMPOBAHHON 3/IEKTPOHHOM NOAMUCHIO YNIOAHOMOYEHHOIO JIMLLA UCTIOAHUTENS.

48. MoTpebutens 1 (MaM) 3aKasunK 0653aHbI ONAATUTL OKA3aHHYIO UCTMOJIHUTENEM MEIULMHCKYHO
YCAYry B MOpsiiKe U CPOKWU, KOTOPblE YCTAHOBJIEHbI JOrOBOPOM, 3aK/AOYEHHbIM C UCMOJIHUTENEM, C
y4yeToM nonoxkeHun ctaten 16.1 n 37 3akoHa Poccuickon ®epepaumm "O 3awmre npas notpebutenen'.

49. Tpu 3aKJIYEHUN OOroBOPa JAMCTAHLMOHHBLIM CNoco6oM OTKas notpebutens u (Mam)
3aKa3uMKa OT MCMOJIHEHMS [O0roBOPa MOXET 6biTb COBEpLUEH CMOCO60M, UCMOJIb3yeEMbIM MpPU €ro
3aK/I0YEHUMN.

50. MoTpebutens u (Man) 3aKasynK MOryT HanpaBUTb UCMOAHUTENO B 0601 dopme 1 NobbIM,
BK/IIOYAs AMCTaHUMOHHbIN, CNocoboM TpeboBaHUs, B TOM 4ucjie MNpU OBHApy)KEHMM HeaoCTaTKOB
BbIMOJIHEHHOW paboTbl (OKa3aHHOM MAaTHOM MEAULIMHCKON YCaYrK), @ UCMOAHUTESb 0643aH MPUHATL 3TU
TpeboBaHUsl, B TOM YUC/IE ANCTAHLMOHHBIM COCO6OM.

VIl. OTBETCTBEHHOCTb UCMOJIHUTENSA MPU NPEeAOCTaBJAEHUN MIATHbIX
MeAULMHCKUX ycayr

51. 3a HeucnosHeHWe MO0 HeHap/exaliee WUCNosHeHNe o0653aTenbcTB MO AOrOBOPY
WUCMONHUTENIb  HEeCeT  OTBETCTBEHHOCTb, MNPEeAYCMOTPEHHYH  3aKOHOZATeNbCTBOM  Poccuiickom
depepaunu.



52. Bpep, NPUYUHEHHBINA XXU3HU WAW 300POBbLIO MaLMEHTa B pe3y/bTaTe OKa3aHUs MaTHbIX
MeAULUMHCKUX YCAYr HeHagNeXkallero KayecTBa, MOAJIEXUT BO3MELLEHUID WCMONHUTENEM B
COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit Gegepaumm.

YT1BEpPXKAEHbI

noctaHoBsieHWeM lpaBuTenbCTBa
Poccuitckon ®epepaumm

ot 11 man 2023 1. N 736

MU3MEHEHUA,
KOTOPbIE BHOCATCA B AKTbl MPABUTE/IbCTBA POCCUNCKON ®ELEPALIUN

1. A63al, nepBbii nNyHKTa 12 TloNOXKEHMS O HE3aBMCMMOWM BOEHHO-BpayYebHOM 3KchnepTuse,
YTBEPXAEHHOro noctaHosaeHneM [pasutensctBa Poccuinckon Gepepaumm ot 28 mons 2008 r. N 574
"O6 yTBepXaeHun [lonoKeHMs O He3aBUCMMOW BOEHHO-BpadebHoi 3kcneptmnse" (CobpaHue
3aKoHogaTenbcTBa Poccuinckont ®epepaumm, 2008, N 31, c1. 3744; 2013, N 28, cT. 3831), U3/10XUTb B
cnenyolLen peaakunm:

"12. Pacxofpbl, CBfi3aHHble C MPOM3BOACTBOM HE3aBMCMMOWM 3KCMEPTM3bl, OMJIa4YMBalOTCA B
COOTBETCTBUM C OFOBOPOM B MOPSAKE U Ha YCNOBUAX, KOTOPbIE YCTaHOB/EHbI B COOTBETCTBUM C HaCTbO
7 ctatbn 84 ®epepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 340p0BbA rpaXkaaH B Poccurickon ®epepaumn’
MpaButenbctBoM Poccuinckomn Geapepaumn.”.

2. B nepeyHe BM0B rocyapCTBEHHOIO KOHTPOAA (Hag30pa), B paMKax KOTOpbIX 06ecneymBatoTcs
Npu3HaHMe YTPaTUBLUMMM CUNY, HE AEMUCTBYIOWMMN Ha Tepputopumn Poccuimnckon deaepaumm n otMeHa
HOpPMaTMBHbIX MpPaBoOBbiXx aKkToB [lpaBuTenbctBa Poccuiickon depepaumu, denepasibHbIX OpraHoB
WUCMOJIHUTE/IbHOM  BJIAaCTW, TMPaBOBbIX aKTOB MWCMOJHUTENIbHbIX W pacrnopsguTesbHbiX OpraHoB
rocyaapcteeHHol Baactm PCOCP n Corosa CCP, coaepxawmx obsa3atenbHble TpeboBaHUs, cobiogeHmne
KOTOPbIX OLLEHMBAETCS MPU OCYLLECTBJAEHMUM FOCYJapPCTBEHHOrO KOHTPOAS (Hagsopa), yTBEpPXKAeHHOM
pacrnops»eHueM lpaButenbcTBa Poccuitickon ®epepauun ot 15 gekabps 2020 r. N 3340-p (CobpaHue
3aKoHogaTenbcTBa Poccuiickon ®epepaumu, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBEPTYIO
M3JIOXKUTb B C/ieflytolen peaaKkumnm:

"<****> B oTHoweHun deaepasbHOro rocyfapCcTBEHHOrO KOHTposis (Hag3opa) Kadectea w
6e30nacHOCTU  MEeAULMHCKON AeATe/IbHOCTM He Npou3BOAUTCS MpPU3HAHME YTPaTUBLLUMMU  CUY
noctaHosieHns lMpaButenbctBa Poccuiickon ®epepaumm ot 28 mtona 2008 r. N 574 "O6 yTBep)KAeHUA
MonoXeHnss o0 He3aBUCMMOWM BOEHHO-BpauyebHoOM 3KcnepTuse" M noctaHoBfeHMs [lpaBUTENbCTBA
Poccuitckoinn ®epepauum ot 4 urona 2013 r. N 565 "06 yreepxkaeHnn MonoxXeHns o BoeHHO-BpayebHom

aKkcneptuse'.".

3. MyHKTbI 203, 208, 341 1 577 nepeyHss HOPMATUBHbIX NPaABOBbIX aKTOB M IPyMNn HOPMaTUBHbIX
NnpaBoBbIX akToB [MpaBuTenbcTBa Poccuitckon ®epepalmm, HOPMaTMBHBIX MPaBOBbIX aKTOB, OTAE/IbHbIX
MOJIOXKEHUI HOPMATMBHBIX MPaABOBbIX AKTOB M TPyMnn HOPMATMBHbLIX MPAaBOBbIX aKTOB ¢eaepanbHbIX
OpraHoB MCMOJHUTEJIbHOM BAACTWU, MPaBOBbLIX aKTOB, OTAE/bHbIX MOJIOXXEHWUN MPaBOBbLIX aKTOB, rpynn
NPaBOBbIX aKTOB MCMOJIHUTE/bHBIX U pacnopsauUTeNbHbIX OpraHoB rocygapcrBeHHom Baactu PCOCP u
Coto3a CCP, pelueHuit FocyfapCTBEHHON KOMMUCCUMM MO PagMoyacToTaM, cogepXkawmx obssaTesbHble
TpeboBaHUSA, B OTHOLLUEHUM KOTOPbIX HE MNPUMEHAKTCA NONoXeHMa 4Yacten 1, 2 m 3 cratbum 15
®epepanbHoro 3akoHa "O6 ob6s3atenbHbIX TpeboBaHMaX B Poccuitckon depepauunmn”, yTBepXaeHHOro
noctaHoBsieHneM [lpaBuTenbctBa Poccuitckon QPepepaumm ot 31 pekabps 2020 r. N 2467 "O6
YTBEPXKAEHMN NEPeyYHss HOPMATUBHbLIX MPABOBbIX aKTOB W TPynn HOPMATMBHbIX MPaBOBbIX aKTOB



MpaButenbctBa Poccuiickon ®Pepepaumm, HOPMATMBHbBIX MPABOBbIX aKTOB, OTAEJIbHbIX MOJNOXEHWUN
HOPMaTMBHbIX MPaBOBbIX AKTOB M TPYNM HOPMAaTMBHbIX MPaBOBbIX aKTOB deaepasibHbIX OpraHoB
WCMOJIHUTE/IbHOW BNIACTU, MPABOBbLIX aKTOB, OTAEJIbHbIX MOJIOXKEHUI MPABOBbLIX AKTOB, FPYMNM MPaBOBbLIX
aKTOB MCMOJIHUTE/IbHbIX U PacrnopsaguTesibHbIX OPraHoB rocygapctBeHHol Baactu PCOCP n Cotoza CCP,
pelleHni FocyAapCcTBEHHOM KOMUCCUM MO PafMoYacToTaM, CoAeprKalLmx obsa3atesibHble TpeboBaHuMS, B
OTHOLLEHUM KOTOPbIX HE NMPUMEHAITCA NonoXeHus vacten 1, 2 u 3 cratbmn 15 GenepanbHOro 3akoHa
"O6 o6s3aTeNbHbIX TpeboBaHuAx B Poccuinickon ®epepaumnn' (CobpaHne 3akoHogateibcTBa Poccuiickoi
depepaunn, 2021, N 2, cT. 471), UCKAHOUYUTB.
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