3akoH P® ot 07.02.1992 N 2300-1
(pexa. ot 08.08.2024)
"O 3amure npas norpedutesei"”

Hokyment nipenoctasieH KoncyabrantIlitoc

www.consultant.ru

Hata coxpanenusi: 04.04.2025


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3amuTe npas norpeduTeseir’”

JHokymenT npenocrasieH Koncyabsrantlioc
Jata coxpanenust: 04.04.2025

7 peBpana 1992 roga N 2300-1

POCCUIACKAS ®EJEPALINA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CrncoK N3MeHSIILWNX JOKYMEHTOB
(B pen. PenepasibHbIX 3akoHOB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, oT 22.08.2004 N 122-$3,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, oT 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-$3, ot 25.10.2007 N 234-$3,
ot 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-$3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-$3, ot 25.06.2012 N 93-03,
oT1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, or 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-d3,
0T 29.07.2018 N 250-3, o1 18.03.2019 N 38-®3, or 18.07.2019 N 191-$3,
o1 02.12.2019 N 425-93 (pepn. 22.12.2020), ot 24.04.2020 N 144-d3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-93, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, ot 08.08.2024 N 232-93)

HacTtosAwmin 3akoH perynupyeT OTHOLUEHWS, BO3HMKAlOLLME Mexay MoTpedbutensaMm u WU3roToBUTENSMMU,
UCNOSTHUTENAMK, UMNOpTEPamMu, NpogasLamMu, Brajenbuamm arperatopos MHopmaumm o ToBapax (ycnyrax) npu
npogaxe ToBapoB (BbINOMHEHUM pPaboT, OKasaHuu YCyr), ycTaHaB/MBaeT npasa notpebuteneil Ha npuobpeTeHre
ToBapoB (paboT, yc/yr) Haasiexallero kayectsa U 6e3onacHbIX /18 XU3HWU, 340P0Bbs, UMYLLECTBA NOTPEOGUTENEN 1
OKpyXaroLleii cpefbl, nonyyeHne wuHgopmaumMm O ToBapax (paboTtax, ycnyrax) U 06 WX W3rOTOBUTENAX
(ucnonHuTenax, npogasuax), O BNajesbuax arperatopos MHgopMauun o ToBapax (ycnyrax), npocBeLleHue,
rOCy4apCTBEHHYH U OOLLECTBEHHYHO 3alUuUTy MX UHTEPEeCcOB, a Takke onpefenseT MexaHW3M peasm3auum 3Tux
npas.

(B pen. PepepasibHbIX 3akOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-d3)

OCHOBHbIE MOHATUA, NCNOMb3yeMble B HACTOALWEM 3aKoHe:

noTpebuTenb - rpaxpaHvH, WMEKLWWUA HamMepeHue 3akasaTb WM NpuoBpecTn SiMb0o 3akasblBarLLMiA,
NpMOGPETAOWNIA NN UCNOMb3YKLWWA ToBapbl (paboTbl, YC/yrM) MWCKAKYUTENBHO A1 JINYHBIX, CEMEWHbIX,
AOMALLUHMX W UHBIX HYX[, HE CBA3@HHbIX C OCYLLECTB/IEHNEM NPEANPUHMMATEbCKON [EeATENBHOCTY;
(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHM3auus Hes3aBMCMMO OT €€ OpraHv3alMOHHO-NMPaBOBON (HOpPMbl, a Takke
WHAMBUAYaSIbHBIA NpeanpuHMMaTe b, NPOM3BoAsLLME TOBapbl ANA peannsaunm noTpebuTtensav;
(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UCMOSIHUTENb - OpraHM3auMsl He3aBMCUMMO OT €€ OpraHu3auyoHHO-NPaBoBOli (hopMbl, a Takke
WHAMBUAYASIbHBIA MpeanpuHUMaTeNb, BbINOMHAWOWME paboTbl MW OKasbiBaloWMe YCIyru notpebuTensm no
BO3ME3HOMY [0r0BOpY;

(B peq. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

npojasel, - opraHn3auus HesaBMCUMO OT ee OpraHn3aUMoHHO-NPAaBOBON (DOPMbI, & Takke UHAMBUAYASIbHBINA
npeanpuHumare b, peasimsyoLLme ToBapbl NOTPeGUTENAM Mo 4OroBOPY KyNan-npoaaxu;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1
Hokyment npegocrasieH Koncynprantllmoc

. or 08.08.2024
'('pen or ) - Hara coxpanenus: 04.04.2025
O 3ammTe paB noTpeGuTeNeit

a63au, yTpatun cuny. - degepasnbHblii 3aKoH 0T 21.12.2004 N 171-d3;

HepocTaTtok ToBapa (paboThbl, ycnAyrn) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyrn) unm obasatenbHbiM
TpeboBaHUAM, NPeLyCMOTPEHHbLIM 3aKOHOM NGO B YCTAHOBNEHHOM MM MOPSAKe, UM YCIoBUAM Aorosopa (Npu rUx
OTCYTCTBUW WM HEMOSIHOTE YCNOBUA 0ObIYHO MpeabsBsSeMbiM TpeboBaHUAM), UK LensMm, A5 KOTOpbIX ToBap
(pabota, ycnyra) Takoro pofa OO6bIYHO MWCMOMb3YETCH, WM LensM, O KOTOpbIX npogasel, (MCrnonHUTesb) Obis
nocTaB/iEH B W3BECTHOCTb MOTPEOGMTENIEM MpU 3ak/4YeHUW A0orosopa, wan obpasuy u (MaM) OnMcaHul npu
npogaxe ToBapa no o6pasuy u (Mm) N0 ONUCaHNIO;

(B pes. ®PenepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HedocTaTtok ToBapa (paboTbl, YCNyrn) - HeycTpaHWMbIA HefoCcTaToK WAWM HeJOCTaTok,
KOTOpbIi HE MOXEeT ObiTb yCTpaHeH 6e3 Hecopa3MepHbIX PacxXOfoB WM 3aTpaT BPEMEHW, WX BbISBASETCA
HEOAHOKPAaTHO, WY NPOABAETCA BHOBb MOC/E ero YyCTpaHeHus, Wav Apyrue nofobHble HefocTaTky,

(B pepn. PepepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6e3onacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoOCTb ToBapa (paboTbl, YCyrn) A8 XU3HWU, 340POBbS,
UMyLLeCTBa MNOTPEOUTENS U OKpyXatolwein cpefbl Npu 06bIYHLIX YCMOBUAX €r0 WCMO/Ib30BaHWsl, XPaHeHus,
TPaHCMOPTUPOBKN N YTUAN3aLUMN, a Takke 6e30NacHOCTb NpoLecca BbIMO/THEHUS paboTbl (OKa3aHus yCnyrn);

YMOSIHOMOYEHHaAs W3roToBuTeNieM (NPOAaBLIOM) OpraHv3auus WAM  YNOSTHOMOYEHHbIA  U3roTOBUTENEM
(MpogaBuUoOM) MHAMBMAYANbHLIA NpeanpuHMaTesnb (ganee - ynosIHOMOYEHHas opraHnsaumns i YnoHOMOYEHHbIT
VHAMBMAYaASIbHBIA NpeanpuHUMaTesib) - OpraHu3aumsi, OCYLECTBAAIOWAS ONpeAesieHHY AesATeNbHOCTb, WK
opraHu3aumsl, co3gaHHas Ha TeppuTtopun Poccuiickoin ®egepauun mnsrotoButesiem (Mpogasuom), B TOM 4ucne
WHOCTPaHHbIM  U3roToBUTENIEM (MHOCTPAHHLIM MPOAABLIOM), BbINOMHALWME ONpefAeNneHHble  YHKUMN  Ha
OCHOBaHWW foroBopa C usrotoeutenem (MNPOAaBLOM) W YNOIHOMOYEHHbIE UM Ha MPUHSATUE U YAO0BNETBOPEHME
TpeboBaHuii noTpebuTenein B OTHOLIEHMM TOBapa HeHag/ieXallero kKavectBa, NMO60 WHAUBUAYaNbHbI
npeanpuHUMaTesb, 3aperncTpupoBaHHbIi Ha TeppuTopun Poccuninickon deaepalmm, BbINONHAOLWMIA ONpeaeneHHble
(hyHKLMM Ha OCHOBaHWMW [OroBopa C M3roToBMTENEM (NPOAABLOM), B TOM YMC/E€ C MHOCTPAHHLIM M3roTOBUTE/IEM
(MHOCTpPaHHbIM NPOAABLIOM), U YNO/THOMOYEHHbI UM Ha NPUHATUE W YO0BMETBOPEHNE TPpEOGOBaHWI NOTpebuTenen B
OTHOLLEHMN TOBapa HeHaa1exallero kKavecTsa,;

(ab3au BBegeH PenepasibHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

UMMOpPTEP - OpraHM3auusi He3aBMCUMO OT OpraHM3aLMOHHO-MPaBOBOM (HOPMbI UM UHAMBUAYANbHBINA
npeanpyHUMaTesb, OCYLLECTBASAKOWME WMMNOPT ToBapa A/ ero nocnedywlwei peanvsauuy Ha Tepputopum
Poccuiickon depepaunu;

(ab3ay, BBegeH PegepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Brajenew, arperaropa WHcopmauuy o ToBapax (ycnyrax) (ganee - snafeneu, arperatopa) - opraHusaums
He3aBNCMMO OT OpraHu3auuoHHO-MPaBoBOl OpMbl NGO  MHAMBUAYa/bHLIM  NpeanpuHUMaTesb, KoTopble
SABNSANOTCA BNafensuamMm NporpamMmbl 4715 3/1EKTPOHHBIX BbIYMCUTENBHBIX MallvH U (Mn) BNagensuamMu canta u
(nnn) cTpaHuubl caifTa B MHOOPMaLMOHHO-TENEKOMMYHUKALVNOHHON ceTn "VIHTEpHET" 1 KOTOpble NPefoCcTaB/isoT
noTpebuTento B OTHOLIEHUW OMNpefeneHHoro tosapa (YC/yrM) BO3MOXHOCTb OLHOBPEMEHHO O3HAaKOMUTLCH C
npegsioxeHvem npogasua (MCNONHUTENS) O 3akNi4YeHuM [OoroBopa  Kynau-npogaxu Tosapa (forosopa
BO3ME3HOI0 OKasaHWs YC/yr), 3akilunTb C NpoAaBLOM (MCNOAHUTENEM) AOrOBOP Kyniv-nNpofaxu (Aorosop
BO3ME3HOr0 OKasaHus ycnyr), a Takke npov3BecTu npeasapuTesibHy0 onnarty ykasaHHoro tosapa (ycnyru) nytem
Ha/IMYHbIX pacyeToB /IM60 NepeBofa LEHEXHbIX CPeACTB Bafesbly arperatopa B paMkax npuMeHsiemMbix hopm
6e3HaIMYHbIX pacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbn 16.1 HacTosiwero 3akoHa n dPefepasibHbIM 3aKOHOM
oT 27 nioHa 2011 roga N 161-d3 "O HauMOHa/IbHOW NnaTexHoli cucteme”.

(ab3aL, BBegeH defepasibHbIM 3akoHOM OT 29.07.2018 N 250-93; B pea. PepepansHoro 3akoHa ot 31.07.2020 N
290-93)

Fnasa |. OBLLWE NMOMOXEHUA
Crartbs 1. [lpaBOBOE perynMpoBaH/e OTHOLWEHWI B 06/1aCTU 3aluTbl NpaB noTpeduTenei

1. OTHOWeEHMS B 06M1acTuK 3alWmTbl NpaB NoTpebuTenen perynnpyotcs MpaaaHCKUM Kogekcom Poccuiickoi
degepauun, HacTosAWMM 3aKOHOM, ApYrMMU hedepasibHbIMKU 3akOHaMK (fasiee - 3akoHbl) Y NPUHUMaeMbIMU B
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3akoH P® ot 07.02.1992 N 2300-1
Hokyment npegocrasieH Koncynprantllmoc

. or 08.08.2024
'('PCLI or ) - Hara coxpanenus: 04.04.2025
O 3ammTe paB noTpeGuTeNeit

COOTBETCTBUM C HAMM MHbIMW HOPMaTUBHLIMUW NMPABOBLIMM akTaMu Poccuiickoii Pegepaumu.
(n. 1 B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpaBuTenbcTBO Poccuiickoit ®eaepaunmn He BnpaBe nopy4yath hefepasibHbIM OpraHam UCMOMHUTENBHO
BMACTV NPUHUMATb aKTbl, COAEPXKALLME HOPMbI O 3alLMTE NpaB NOTpeGUTeNeil.

MpaBuTtenbcTBO Poccuiickoii depepauun BnpaBe usgasaTb ANAs1 NOTpedbuTens u npogasua (M3roTOBUTENS,
WCMNOJTHUTENS, YMNOTHOMOYEHHON oOpraHnsaLun WM ynosIHOMOYEHHOTO WHAMBUAYALHOrO NpeanpuHumarens,
umnopTepa, Bnafenbua arperartopa) npasuna, ob6s3atesibHble Mpu 3aklYeHUU U UCMOMHEHUU NYO6ANYHbIX
[0roBopoB (40r0BOPOB PO3HUYHOWN KyNnAuU-NpoLaXKn, 3HeprocHabXeHusl, 4OroBOPOB O BbINOMHEHUWU paboT M 06
oKasaHuu ycnyr).

(ab3aL, BBegeH defepasibHbIM 3akoHOM OT 21.12.2004 N 171-93; B pen. PegepansHoro 3akoHa ot 24.04.2020 N
144-93)

A63ay yTpatnn cuny ¢ 1 aBrycta 2011 roga. - egepasibHblii 3akoH oT 18.07.2011 N 242-d3.
CratbAa 2. MexayHapogHble forosopbl Poccuiickoii degepauum

1. Ecnn mexayHapoHbIM A0roBopoM Poccuiickoii ®efepalym yCTaHOB/EHbI MHbIE NpaBu/ia o 3aliuTe npas
notpebuteneil, YUem Te, KOTOpbIe NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIOTCS NpaBuia MexayHapogHOro
[l0roBOpA.

2. PelueHMsi MeXrocygapCTBEHHbIX OPraHoB, MPUHSTbIE HA OCHOBAHUWM MOSIOXKEHWIA MEXAYHAPOAHbIX
porosopoB Poccuiickoii degepanmmn B Nx UCTONIKOBaHMW, NpoTuBopevatem KoHctutyuun Poccuiickoin degepaunn,
He nognexar ncnosnHeHno B Poccuiickoli ®egepauun. Takoe NpoTUBOPEYME MOXET ObiTb YCTAHOBEHO B NOpPsiAKe,
onpeaeneHHoM defepasibHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBeaeH ®egepanbHbiM 3aKOHOM OT 08.12.2020 N 429-d3)

Cratbs 3. MpaBo noTpeGuTenieii Ha NpocBeLLeHMe B 06n1acTuy 3aWuThbl NpaB noTpedutenei

1. MNpaBo noTpebuTenein Ha npoceelleHVe B 06/acTV 3awuTbl NpaB noTpebutenein obecnevmBaeTcs
NnocpeacTBOM BK/IIOUEHWNS COOTBETCTBYIOLMX TpeboBaHWil B ddefepasibHble rocyaapcTBeHHble obpasoBaTtesbHble
CTaHAapTbl U ob6pasoBaTesibHble MporpamMmbl, a Takke MNOCPEACTBOM OpraHusauuyM cucteMbl MHGopMaumum
noTpebuTenein 06 nx npaBax n 0 HEOBXOAUMbIX AEACTBMAX MO 3almTe ITUX Npas.

(B pen. ®epepansHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauum npasa notpebuteneli Ha npoceelleHne B 0651acTu 3aluThl NpaB notpebutenei
opraH rocyfapcTBeHHOIo0 Haj3opa OcCyLlecTBnseT (hopmMupoBaHve W BefeHWe OTKPbITOro U o6LLeAoCTynHOro
rocyfapCTBEHHOr0 MHJPOPMALIMOHHOTO pecypca B 06/1acTy 3auThbl NpaB noTpebuTeneil, kadyectTsa U 6e30NacHOCTM
ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHoM MpaBnTenscTBOM Poccuiickoii eaepaunn.

(n. 2 BBegeH defepasibHbIM 3aKoHOM 0T 11.06.2021 N 170-93)

Crtartbs 4. KauecTBO TOBapa (pa6oTbl, ycnyru)

1. Mpopasey, (cnonHUTENb) 0653aH Nepegarb NoTpebuTento ToBap (BbIMOMHWUTL PaboTy, OkasaTb yCryry),
KauyecTBO KOTOPOro COOTBETCTBYET [JOr0OBOPY.

2. Mpwn oTcyTCTBUM B [A0OrOBOPE YCNOBWII O KayecTBe ToBapa (paboTbl, yciyrv) npogasel, (MCNOHWUTENb)
0653aH nepegatb noTpebutento ToBap (BbINONHWTL pPaboTy, OkasaTb YCAyry), COOTBETCTBYIOLMIA 06bIYHO
npeabaBAsSeMbIM TpeboBaHMAM W NPUrOAHbIA ANS uenei, Ana KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bI4YHO MCNO/b3YeTCH.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npogased, (MCNOMHMUTENb) NP 3aKNKYeHUn g4oroBopa Obis1 NOCTaB/IEH NOTPEOUTENEM B N3BECTHOCTb
O KOHKPETHbIX Lefsix npnobpeTteHns ToBapa (BbINO/HEHMS paboThbl, OKasaHus ycnyru), npogasel, (MCNofHUTESb)
006513aH nepegatb NOTPe6bUTENt0 ToBap (BbIMOMHUTL PaboTy, oKasaTb YCNyry), NPUroAHbIA A8 UCMNONb30BaHNA B
COOTBETCTBUM C 3TUMMN LIENSMMN.
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3akoH P® ot 07.02.1992 N 2300-1
Hokyment npegocrasieH Koncynprantllmoc

. or 08.08.2024
'('pen or ) - Hara coxpanenus: 04.04.2025
O 3ammTe paB noTpeGuTeNeit

4. Mpun npogaxe ToBapa no o6pasuy u (Un) onncaHMo NpogaBel, 0653aH nepeAarb NOTPedbuTento Toeap,
KOTOPbI COOTBETCTBYET 06pasuy 1 (Mnn) onucaHuio.

4.1. Tpwn npopaxe OTAENbHbLIX BUAOB TEXHUYECKM C/IOXKHbLIX TOBApPOB C MpeasapuTeNibHO YCTaHOB/IEHHbIMUA
nporpaMmamy AN 3MeKTPOHHBIX BbIYUC/IUTE/BHBIX MallMH MOoTpebutento obecneynBaeTcs BO3MOXHOCTb
NUCNoNbL30BaTb OTAE/IbHbIE BUAbl  TEXHWYECKM CNOXHbIX TOBapoB C MpefBapuTeflbHO  YCTaHOBEHHLIMU
nporpaMmamy A1 371eKTPOHHbIX BbIYMC/IUTENBHbLIX MalUWH, CTpaHamu MPOUCXOXAEHUSA KOTOPbLIX AB/AKTCA
Poccuiickaa depepaumsa wam gpyrve rocygapctea - usieHbl EBpasuinickoro SKOHOMUYECKoro cotosa. epedveHb
OTAENbHbIX BUAOB YKa3aHHbIX TEXHWYECKU CMIOXHbLIX TOBApOB, MOPSLOK COCTaB/IEHUSA W BeAEHUA MepeyHs
nporpamMmm A1 9/IEKTPOHHBIX  BbIYUCAINTENBbHBIX MaLLWH, CTpaHamMu MPOUCXOXAEHUS KOTOPbIX ABMSAIOTCA
Poccuiickas depepauns wam gpyrue rocygapcrsa - 4sieHbl EBpasviickoro aKOHOMUYECKOro coto3a W KOTopble
JOMKHBI 6bITb NpeaBapuTesibHO YCTaHOB/EHbI, U NOPSALOK UX NPefBapuUTe/IbHOW YCTaHOBKM, BK/IoYas TpeboBaHns
K OYHKLMOHMPOBaHUIO, onpeaenstotca NpasntenbCTBOM Poccuiickoin deaepauum.

MpeaBapuTeNbHO YCTAHOB/IEHHBbIE MPOrpaMMbl A1 3MIEKTPOHHbLIX BbIYUCINTENBHBIX MaluH, UCMO/b3YeMble
noTpebuTenem Ha OTAeNbHbIX BMAAX TEXHUYECKM CNOXHbIX TOBApPOB A1 AOCTyna K uMHGopMaumMm Ha caiitax B
VMHPOPMALMOHHO-TENTEKOMMYHUKALMOHHON  ceTn  "MIHTepHeT",  [O/KHbI obecneumBaTb  BO3MOXHOCTb
MCMNOMNb30BaHNs 6e3 AOMOMHUTENbHbIX HACTPOEK (MO YMONYaHWI0) NOUCKOBOM CUCTEMbI, CTPAHON MPOUCXOXAEHUS
KoTopoli sBnsetcs Poccuiickas depepauns Wav Apyrve rocygapcrsa - uneHbl EBpasuiickoro 3KOHOMUYECKOro
cowsa, B nopsigake, ycTaHoBfeHHOM [lpaBuTenbCTBOM Poccuiickoin depepaumn. TpeboBaHWs K YKa3aHHOW
MOMCKOBOM crcTeMeE 1 NOPSAO0K ee onpefeneHuns yctaHasnunsatotcs MpasutenscTBom Poccuiickol ®egepaunu.

MpenBapuTenbHO yCTaHOBMEHHbIE NPOrPaMMbl A/18 3/1IEKTPOHHbIX BbIYUCANTEbHbIX MaLUWH, UCNONb3yeMble
noTpebuTenem Ha OTAENbHbIX BUAAX TEXHWYECKM CMOXHbIX TOBApPOB, AO/DKHbI B TOM YMC/Ie BK/YaTb NporpaMmy
ONS1 3NEKTPOHHbIX BbIYNCANTENIbHBIX MaLLWH, KOTopas npefHasHavyeHa A/1s noucka, npocMoTpa U npuobpeTeHuns
nporpamMm Ans1 3MEeKTPOHHBLIX BbIYUC/IMTE/bHLIX MalUUH, MPUMEHSAEMbIX MNOTPEOMTENAMU C MCNO/Ib30BaHMEM
TEXHUYECKM C/IOXKHbIX TOBApOB (Jasiee - efuHbIA MarasvH NpUIoKeHun), 1 QYHKLUOHMPOBAHNE KOTOPOWA
OCYLLECTB/ISETCA C YYETOM OCHOBHbIX MPUHLUMMOB, YTBEPXAAEMbIX (defepasibHbiM OpraHoOM WCMNOSTHUTENBHOW
B/1ACTU1, OCYLLECTBAAIOWMM (PYHKLMU MO BblpaboTKe M peasm3aumv rocyfapCTBEHHOW NOAUTUKA M HOPMaTUBHO-
npaBOBOMY PEryNnMpoBaHnio B cdepe NH(OPMALUMOHHBLIX TEXHOMOrnin. degepasibHblli OpraH WMCNOAHUTENIbHO
B/1ACTU, OCYLLECTBAAIOWMNIA DYHKLUN MO BblpaboTke W peanusauun rocysapCTBeHHON MOMUTUKUM 1M HOPMATUBHO-
NpaBoOBOMY PeryiMpoBaHnto B cdoepe MHAOPMaLMOHHbIX TEXHOMOIMIA, Takke YyTBEPXAAET nepeyeHb nporpaMmm Asis
3/IEKTPOHHBIX BbIYUCAUTENbHBLIX MalUVH, pa3MellaeMblX B €4MHOM MarasvHe MpUIoXKeHU B 06sa3aTeslbHOM
nopsizke.

(ab3au BBegeH PenepasibHbIM 3aKOHOM OT 14.07.2022 N 266-$3)
(n. 4.1 BBegeH ®efepasibHbIM 3akoHOM OT 02.12.2019 N 425-93 (pepg,. 22.12.2020))

5. Ecnn 3akoHaMuM unM B YCTAHOB/IEHHOM WMWK MOPSAKE MpeaycMOTpPeHbl 06s3aTenbHble TpeboBaHMA K
ToBapy (pab6ote, ycnyre), npogasel, (MCNOAHUTENb) 06513aH NepegaTb NOTpedbuTento ToBap (BbINOMNHUTL PaboTy,
oKasaTtb YC/1yry), COOTBETCTBYIOLLMI 3TUM TPeOGOoBaHNAM.

(n. 5 B pea. PegepasnibHOro 3akoHa ot 21.12.2004 N 171-$3)

Crtartbs 5. MpaBa n 06513aHHOCTU U3roTOBUTENA (UCNOMHUTENSA, NpoAaBLA) B 06/1aCTU YyCTaHOB/IEHUS
CpoKa cny0bl, CpoKa rogHOCTX ToBapa (paboThbl), a TaKKe rapaHTUIAHOro cpoka Ha ToBap (pa6orty)

1. Ha ToBap (pa6oTy), npeAHa3Ha4YeHHbli AN AANTENIbHOMO MCNO/b30BaHWs, U3roToBUTENb (UCMOSTHUTEND)
BMpaBe ycTaHaB/MBaTb CPOK C/yXObl - Mepuod, B TeYeHMEe KOTOPOro W3roToBuTesb (MCMOSTHUTENb) 06S3yeTcs
obecneumBarb NOTPeEOUTENO BO3MOXHOCTb WCMONb30BaHWs ToBapa (paboTbl) MO HA3HAYEHWD U HECTM
OTBETCTBEHHOCTb 3a CYLECTBEHHble HefOoCTaTKM Ha OCHOBaHUM NyHKTa 6 crtatbn 19 M nyHKTa 6 ctartbu 29
HacTosLero 3akoHa.

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UCNoNHWUTENb) 00S3aH YCTaHaBMMBaTb CPOK CyXO0bl ToBapa (paboTbl) A/IMTENBHOrO
NnoNb30BaHUsl, B TOM 4uC/fie KOMMEKTYLWNX nU3genuii (getanei, ysnos, arperaroB), KOTOpble MO MCTeYeHUM
OnpeAenieHHoro nepuoga MoryT NpeAcTaB/siTb ONACHOCTb A1 XU3HMW, 340P0Bbs MOTPEOUTENS, NPUUMHATL BPes
€ro MYLLECTBY W/IN OKPYXXatoLLen cpee.

(B pen. ®enepanscHOro 3akoHa ot 21.12.2004 N 171-®3)
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3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHMUCAATLCA eAUHULAMM BPEMEHU, a Takke UHbIMU eauHULaMN
nsMepeHust (kunomeTpamu, MeTpamu W MPOYMMMK  eduHULAMU  U3MEPEHNUS UCXOAA W3 (PYHKLMOHA/IbHOTO
Ha3HayeHus ToBapa (pe3ynbrara paboThbl)).

(B peq. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npoaykTbl NnMTaHus, napgoMepHO-KOCMETUYECKME TOBapbl, MeAUKaMeHTbl, TOBapbl ObITOBON XuMun u
WHble NoAo6HbIe ToBapbl (PaboTbl) U3rOTOBUTESbL (UCMNONHUTE/L) 0653aH YCTaHaBIMBaTh CPOK rOAHOCTU - NEPUOL,
Mo UCTeYeHMn KOTOporo Toeap (paboTa) cuMTaeTcs HeNPUrogHbIM AS15 UCMOSIb30BaHNSA N0 Ha3HAYEHMHO.

(B pen. ®enepanscHOro 3akoHa ot 21.12.2004 N 171-®3)

5. Mpopaxa ToBapa (BbINONHEHME PaboTbl) N0 UCTEYEHUN YCTAHOB/IEHHONO CPOKa rogHOCTU, a Takxe ToBapa
(BbINONIHEHME pPabOoThl), Ha KOTOPbIA [AO/KEH OblTb YCTAHOB/EH CPOK FOAHOCTW, HO OH He YCTaHOB/EH,
3anpetyaercs.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. MsrotoBuTeNb (MCNOMHUTENDB) BNpaBe yCTaHaB/IMBATb Ha ToBap (paboTy) rapaHTUiAHBIA CPOK - nepuog, B
TeYyeHme KOTOpOro B C/iydae ObGHapyxeHuss B ToBape (paboTe) HegocTaTtka W3roToBUTEsNb (MCMOMHUTEND),
npogasel, ynosHOMOYEeHHas opraHnsaumsa Uan ynosTHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHuMaTesb, UMnopTep
06513aHbl YA0BNETBOPUTL TPEHOBaHUS NOTPEbUTENSA, YCTaHOB/IEHHbIE CTaTbAMK 18 1 29 HacTosLwero 3akoHa.

(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrnpaBe MNPUHATbL 0653aTeNbCTBO B OTHOLLIEHWM HEAOCTaTKOB TOBapa, O6Hapy>XEeHHbIX Mo
UCTEYEHMWN YCTAHOB/IEHHOTO UM rapaHTUIMHOIo cpoka (4onoHMTeNbHOe 0683aTeNbCTBO).
(ab3au BBegeH dPepepasibHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

CopepxaHve [ONOMHUTENBHOTO 0653aTeNnbCTBa M3rOTOBUTENS, CPOK AENCTBUA Takoro obsA3arenscTBa U
nopaA0K OCYLLECTB/IEHNS NOTPEGUTENEM NpaB Mo TakOMy 0653aTeNbCTBY ONPeAensatoTCs U3rOTOBUTENEM.
(ab3au BBegeH PenepasibHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

7. Npopgasel, BNpaBe YCTaHOBUTL HA TOBApP rapaHTWIHLIA CPOK, EC/IU OH HE YCTAHOB/IEH U3rOTOBUTE/IEM.

MpoaaBel, BrnpaBe MNPUHATL 00683aTeNbCTBO B OTHOLLUEHUW HEAOCTATKOB TOBapa, O6HapyXeHHbIX Mo
NCTEYEHUN rapaHTUINHOIO CpokKa, yCTaHOB/IEHHOIO N3roToBMTeNneM (A0NOHUTENbHOE 06513aTe/NbCTBO).

CopepxxaHve AonosTHUTENbHOTO 06513aTeNlbCTBa NPoAaBLa, CPOK AeNCTBUSI Takoro o6s3aTeNnscTBa U NOPSAoK
OCYLLIECTB/IEHMS NOTPEBUTENEM NPaB N0 TakoOMy 0653aTeNIbCTBY ONPeAeNsitoTCa A4OrOBOPOM MeXAy noTpebutenem
1 NPOAAaBLOM.

(n. 7 B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

8. VsrotoBuTenb (Mpogasel,) HeceT OTBETCTBEHHOCTb 3a HeAoCTaTKM ToBapa, OOGHApYXeHHble B TeyeHue
Cpoka AelicTBMS [AOMOMHUTENBHOrO 0653aTesibcTBa, B COOTBETCTBMM C ab3alem BTOpbIM MyHKTa 6 cTatbu 18
HacToslLero 3akoHa, a nocsie OKOHYaHWUsA Cpoka AeicTBMA [OMOMHUTENBHOTO 06A3aTeNbCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTaTtbu 19 HacToswero 3akoHa.

(n. 8 BBefeH ®enepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

CtaTbsi 6. OGA3aHHOCTb W3rOTOBUTE/I 0GECNeYNTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro
o6cnyxmBaHus ToBapa

M3roToBuTENb 06513aH 06€CNeUnTb BO3MOXHOCTbL UCMO0/b30BaHMSI TOBapa B TEUEHWE €ro CPoKa C/lyX6bl. s
3TOW LEeNuM M3roToBUTENlb O6ECrneuvMBaeT PEMOHT W TEXHWYEecKoe O6CMyXMBaHWe ToBapa, a TaKKe BbIMyCcK U
NOCTaBKy B TOPrOBbIE U PEMOHTHbIE OpraHM3auun B HEOBXOAUMBIX [/11 PEMOHTA U TEXHUYECKOro 06CNyXMBaHUA
o6bemMe M accopTMMeHTe 3anacHbIX 4yacTeli B TedeHMe Cpoka MPOM3BOACTBA TOBapa W MOC/ME CHSTUS ero C
NPOM3BO/CTBA B TEUEHME CPOKa C/yXObl TOBapa, a Npu OTCYTCTBUM TAKOTO CPOKa B TeUeHue AeCATU NIeT CO AHSA
nepegadv ToBapa noTpe6uTento.

Crartbs 7. NpaBo noTpe6uTensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebuten, MMeeT MpaBO Ha TO, 4TOObI TOBap (paboTa, ycnyra) MpPUM OObIYHbLIX YC/IOBUSX €ro
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NCMNOJ/Ib30BaHUs, XpaHeHUsl, TPaHCNOPTUPOBKM 1 yTunusaumm bbin 6e3onaceH 418 X1W3HW, 300pOBbsA NOTpPebuTens,
oKpyXatoLlelii cpefpl, a Takke He NpUUMHAN Bpend UMyLlecTBy notpebutens. TpeboBaHWs, KOTOPbIE AO/MKHbI
obecneuymBaTtb 6e30nNacHOCTb ToBapa (paboTbl, YCYrn) A5 XU3HU U 300POBbS NOTPEOUTENS, OKpYXXatoLLEel cpeabl,
a Takke npefoTBpalleHVe MpUYMHEHMS Bpea WMYLeCTBY notpebutens, ABNATCA 06s3areflbHbiIMU ¢
yCTaHaB/IMBAKOTCA 3aKOHOM WY B YCTAHOB/IEHHOM MM MOpPsiAKe.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButens (UcnosHuTeNb) 06s3aH obecneunBatb 6e30MacHOCTbL ToBapa (paboTbl) B TeyeHue
YCTaHOBMIEHHOIO CpoKa C/TyX6bl /1M CPOKa roAHOCTY ToBapa (paboThbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTbl 5 HAcTosALLEro 3akoHa M3roToBUTE/b (MCNOMHUTESb) HE YCTaHOBUA
Ha ToBap (paboTy) CPOK CMyX0bl, OH 06583aH obecneunTb 6e30NacHOCTb ToBapa (PaboThbl) B TEHEHUE AecATN NeT CO
OHA nepefaun ToBapa (paboTbl) noTpedbuTento.

Bpend, NPUYMHEHHbIA KWM3HW, 340POBLI0 UMW MMYLLECTBY MOTPebWUTENs BcneactsmMe HeobecrneveHus
6e3onacHoCTM ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacTosiwero 3akoHa.

3. Ecnv pna 6e30nacHoOCTU UCMob3oBaHWA ToBapa (paboTbl, YCNyrn), ero XpaHeHus, TpaHCnopTUPOBKA U
yTUIM3aumm Heobxogumo cobiofath crneuvanbHble npasuna (fasee - npasuna), U3rotosutesb (MCNONHUTENb)
0653aH ykasaTb 3TW NpaBwia B COMNPOBOAWTENbLHOW AOKYMeHTauuu Ha Tosap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW WM MHbIM crocobom, a npogasel, (UCNosHUTENb) 06s3aH AOBECTU 3TV NpaBuna A0 CBEAEHUS
notpeéuTens.

4. Ecnn Ha ToBapbl (paboTbl, YC/AyrM) 3akOHOM WM B YCTAHOB/IEHHOM WM MOPSAKe YCTaHOB/IEHbI
obs3aTenbHble  TpeboBaHus, obecneunBawolimMe KX 6e30MacHOCTb A1 XKWU3HW, 300p0BbA  NOTpebuTtens,
oKpyXatoLleli cpedbl U NpeaoTBpalleHne NPUYMHEHUS Bpeda MMYLLECTBY NOTpebuTensi, COOTBETCTBME TOBapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM  NOANEXUT  obs3aTesibHOMY NOATBEPXAEHUIO B Mopsigke,
npeaycMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbIMY aKkTamu.

(B pen. ®PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcsa npogaxa ToBapa (BbINOMHEHWE paboTbl, OKasaHue YCciyru), B TOM 4MC/Ie WMMNOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHdopmauum 06 06s13aTelbHOM NOATBEPXAEHUN €70 COOTBETCTBUSA TpeboBaHNSM,
yKa3aHHbIM B MyHKTe 1 HacToslweli cTaTb.

(n. 4 B pea. dPegepasnbHOro 3akoHa ot 17.12.1999 N 212-$3)

4.1. He ponyckaeTcs npofaxa ToBapa, B TOM 4YMC/le MMMOPTHOrO ToBapa, CoAepxatlero nHcopmaumio, 3a
pacnpocTpaHeHve KOTOPOoil NpefycMoTpeHa agMUHUCTPaTMBHAA UK YTO/I0BHAsA OTBETCTBEHHOCTb.
(n. 4.1 BBeneH depepasibHbIM 3aKOHOM OT 05.12.2022 N 478-93)

5. Ecnu ycTaHOBMEHO, 4TO MNpu cobniogeHnn notpebuTenem YCTaHOB/IEHHbIX NPaBW/I WUCMOSb30BaHUs,
XPaHEeHWs NN TPAHCNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET MU MOXET NPUYUHUTL BPe[, XXU3HW, 300P0OBbI0 1
UMYLLECTBY  NOTpebuUTensl, OKpyxawweh cpege, W3IrotoButenb  (MCnosHUTENb, MpodaBel)  06s3aH
He3ameaNUTeNbHO MPMOCTAHOBWUTbL €ro MNpPoM3BOACTBO (peanm3auuio) A0 YCTpaHeHus npuyunH Bpeda, a B
HeobXxoANMbIX C/y4Yasix MPUHSTbL Mepbl MO U3BATUIO Ero N3 060poTa 1 0T3bIBY OT NOTPebUTens (noTpedutenen).

Ecnn npuunHbl Bpega yCcTpaHWTb HEBO3MOXHO, M3roToBUTENb (MCNOMHWUTENb) 06s13aH CHATb Takoii ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1puM HEBbLINO/THEHUN W3TOTOBUTENEM (MCMOMHUTENEM) 3TOM 06S3aHHOCTM
YNO/THOMOUYEHHbI (hegepasibHbIli opraH UCNOIHUTENbHOW BAAcTU NPUHUMAET Mepbl NO OT3bIBY Takoro TtoBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHENO pbiHKa U (Man) OT NOTpebuTens uau noTpebutenein B nopsake, yCTaHOBIEHHOM
3aKkoHoaaTennbCcTBOM Poccuiickoin depepaumn.

(B pen. PepepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

Y6bITKN, NPUUMHEHHbIE NOTPEBMTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, yCryru), nogsexar BO3MELLEHNIO
N3rotoBuUTENEM (UCNOSTHUTENEM) B MOMHOM O6bEME.

6. YTpatun cuny. - degepasbHblil 3aKoH 0T 21.12.2004 N 171-$3.

Cratba 8. MNpaBo notpe6uTens Ha MHcopmauuio 06 U3rotoBuTesie (UCMoOHUTENE, NPOAABLE) U O
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3akoH P® ot 07.02.1992 N 2300-1
Hokyment npegocrasieH Koncynprantllmoc

. or 08.08.2024
'('pen or ) - Hara coxpanenus: 04.04.2025
O 3ammTe paB noTpeGuTeNeit

ToBapax (paborax, ycnyrax)

1. MoTpebutenb BnpaBe noTtpeboBaTb MNpPeAoCTaBNEeHUS HEO0OXOAUMOI U AOCTOBEPHOI WMHopmauun o6
n3rotoBuTene (MCNonHuTene, NPoAaBsLe), PeXxnme ero padboTsl U peasimlyeMbiX MM ToBapax (paboTtax, ycnyrax).

2. Yka3aHHas B nyHkTe 1 HacTosLLel cTaTbn nHopmaumsa B HarnsgHol n 4oCTynHoW hopme AoBOAUTCA A0
CBefleHNs MoTpeGuTeneldi Npu 3ak/IHYeHWM [O0TOBOPOB KyMjM-NpodaXu U OOTOBOPOB O BbIMO/IHEHUM paboT
(okasaHuM ycnyr) cnocobamu, NPUHATBIMKA B OTAENbHbIX cdlepax 06CnyxumBaHWs noTpebuTeneld, Ha PycCKOM
A3bIKe, @ AOMNOMHUTENbHO, MO YCMOTPEHMI0 M3roToBMTENsA (MCNOMHUTENs, NpoAaBLa), Ha rocyAapCTBEHHbIX A3bIKax
cy6bekToB Poccuiickoli degepauunmn n pofaHbIX a3blkax Hapoaos Poccuiickon depepaumn.

3. YNosHOMOYEHHasi opraHuMsauust WM YNOSTHOMOYEHHbIA WMHAMBUAYasIbHbIA NpegnpyHMMaTenb Mo
TpeboBaHWiO MOTPedGUTENS 00s513aHbl MPeAoCTaBUTb MNOATBEPXKAEHNE CBOMX MO/THOMOYWUA, BbITEKAKOLIMX U3
3aK/NHYEHHOro UMK A0roBopa C U3roToBMTEeNeM (NPoaasLOMm).

(n. 3 BBegeH ®enepanbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

Crartbs 9. Hchopmauusa 06 usrotosurtesne (McnosiHuTeNe, NpogaBLe, BrajgesibLe arperatopa)
(B pen. ®epepansHoro 3akoHa ot 29.07.2018 N 250-93)

1. WNsrotoBuTenb (McnonHuTeNb, MNpogasel) 06s3aH [AOBECTU A0 CBeAeHust noTpeoutens dupMeHHoe
HaMMeHoBaHMe (HaMMeHOBaHWE) CBOEW OpraHu3alun, MECTO ee HaxoXAeHus (agpec) u pexum ee paboThbl.
MpogaseL, (MCNoAHMTENb) pasMeLLaeT yKasaHHy MHGOPMaLMo Ha BbIBECKE.

(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3roToBUTENb (MCMOMHUTENb, MPOAABEL) - WHAMBUAYAUbHbIA NpeanpuHuMaTesib - AO/KEH NPesocTaBuThb
noTpebuTento MHGOPMaLUI0 O TOCYAapPCTBEHHOM perucTpauym M HauMeHOBaHWU 3aperncTpUMpPOBABLLEND €ro
opraHa.

M3rotoBuTenb (NpogaBsel) o06s3aH [0BECTM [0 CBeAeHus noTpebutens dupMeHHOe HaMMeHoBaHue
(HaMeHoBaHME), MECTO HaxoxaeHus (agpec) M pexuMm paboTbl  YNOHOMOYEHHOW oOpraHusauuM  Wam
YMNOSITHOMOYEHHOIO MHAMBUAYANBHOIO NpeAnpuHUMaTens.

(ab3au BBegeH PenepasibHbIM 3aKOHOM OT 29.07.2018 N 250-93)

1.1. YNONHOMOYEHHAsA opraHu3auust UM ynosHOMOYEHHbIN MHAMBUAYANbHbIA NpegnpuHumaress B ciyvae
ob6palleHnst noTpebuTtens ob6si3aHbl 4OBECTM A0 ero ceegeHusa nHdopmaumio o cebe n nsrotosutene (NpoaasLe)
(bpmeHHOE HamMMeHoBaHMe (HauMeHOBaHME), MECTO HaxoXAeHusi (agpec), pexumm paboTbl, rocyaapCTBEHHbIN
perucTpaumoHHbIli HOMEp 3annucu 0 co3daHun puanYeckoro nuua, hamuanio, MMs, 0T4eCTBO (ec/im nveetcs),
rOCYAapCTBEHHbIA PErMcTpaumoHHbIA HOMEpP 3anvMcu O FOCYAAPCTBEHHON perucTpauum umsnyeckoro nvua B
KauecTBe WHAMBMAYA/NIbHOTO MpeanpuvHUMatens). YNoNHOMOYeHHas opraHvM3auvs WaM - YNOSTHOMOYEHHbIA
UHAMBMAYaSIbHBIA NpeanpuHMMaTesls BnNpaBe [0BECTM A0 CBefeHus noTpebuTtenein mHdopmaumio o cebe
nocpesAcTBOM €e pa3MeLleHuss Ha CBOEM caiTe B MHH(OPMAaLMOHHO-TENIEKOMMYHUKALMOHHOW ceTn "VIHTepHeT",
nHcopmaumo 06 msrotosuTene (MpogaBue) MOCPEACTBOM pasMELLEHMS Ha CBOEM calite B MH(hopMaLMOHHO-
TENIEKOMMYHVKAUNOHHOW ceTn  "VIHTEpHET" CCblUIKM Ha CTpaHuuy caiTa wusrotoButens (npogasua) B
VHPOPMAaLMOHHO-TENTEKOMMYHUKALMOHHON ceTn  "MIHTepHeT", cogepxallyto uHdopmauumio 06 un3rotoBuTesne
(npopasue).

(n. 1.1 BBegeH deaepasibHbiM 3aKOHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa 06s3aH 40OBECTV A0 CBeAeHWs noTpebutenein nHopmaumio o cebe n npogasLe
(ucnonHutene) (hUpmMeHHoe HauMMeHoBaHue (HaMMeHOBaHWe), MECTO HaxoxXAeHusa (agpec), pexum paboTbl,
rOCyAapCTBEHHbIV PErMcCTPaLVOHHbIA HOMEP 3anuMcu O CO34aHuM HPUANYECKOrOo Mua, haMmuanilo, UMs, 0TYECTBO
(ecnu  nmMeeTcsl), rocyfapCTBEHHbI pPEerncTpauMoHHbIi HOMEep 3anucu O TOCYAapCTBEHHOW permcTpauun
(hV3MYECKOro NnLa B KavyecTBe MHAMBWUAYa/IbHOIO MpeanprvHuMatens), a Takke 06 MMELWMXCA U3MEHEHMAX B
yKasaHHOM nHgpopmaummn. Bnageney arperatopa fOBOAUT OO CBeAeHUS notpebuteneil nHgopmauuo o cebe u
npogasue (MCMoONHWTENE) NOCPEeACTBOM €€ pa3MeLLeHUss Ha CBOMX caiite u (uam) cTpaHuue caita B
VNHPOPMALMOHHO-TENEKOMMYHUKALMOHHO ceTn "NHTepHeT". IHdhopMaumio 0 npoaasLe (McnonHutene) snagenel
arperaropa BrnpaBe AO0BECTU A0 CBeAeHUs noTpebuteneli NOCPeAcTBOM pPa3MELEHUs Ha CBOUX calite u (unu)
CTpaHuue caiTa B WHGHOPMaLMOHHO-TENIEKOMMYHUKALMOHHON CceTun "MIHTEPHET" CCbINKM Ha cailT npogasua
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3amuTe npas norpeduTeseir’”

Hokyment npegocrasieH Koncynprantllmoc
Jata coxpanenust: 04.04.2025

(ncnonHuTens) B MHOOPMaLMOHHO-TENEKOMMYHMKALMOHHOW ceTh "VIHTepHeT".
(n. 1.2 BBegeH deaepasibHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

1.3. Mpogasel, (ncnonHuTeNb) 0653aH NpefoCcTaBuUTb BNajesbly arperatopa v pasmecTuTb Ha CBOEM calite
B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (Mpu ero Haauumm) AOCTOBEPHYH MHGIOpMauuio O
cebe, ykasaHHylo B MyHkTe 1.2 HacToslen cTaTbu. B cnyyae, ecnn MMelOTCA M3MEHEHMSA B Takoi MHhopmauuw,
npogasey, (MCNoNHWTENb) 00513aH B TEYEHME OAHOr0 paboyero AHS C MOMEHTA BHECEHMS B HEE W3MEHEHWI
Co06WNTL BNagenbLy arperatopa 06 3TMX U3MEHEHMSAX W PasMeCcTUTb UX Ha CBOEM caiTe B MH(hopMaumoHHO-
TENIEKOMMYHVKAUNOHHOW ceTn "WHTepHeT" (Npu ero Hanmumm). Bnapgeney arperatopa o6s3aH BHECTU 3TU
N3MEeHeHnss B UHpopmaumio o npogasue (MCNOMHUTENE) B TeYeHMe OAHOro paboyero AHs, ecnn pasmelleHne
yKasaHHON MHd)opMaLun OCYLLIECTBASIETCS Ha cailTe Bnagenbua arperatopa u (Unu) ero cTpaHuue caiTta B
WNHOPMaLMOHHO-TENEKOMMYHUKALUMOHHOK ceTn "IHTepHeT".
(n. 1.3 BBegeH deaepasibHbiM 3aKoHOM OT 29.07.2018 N 250-93)

KoHcynbTtaHTlnoCc: npymedvaHuve.
C 01.03.2026 cT. 9 pononHsetca n. 1.4-1.6 (®3 ot 01.04.2025 N 41-93).

2. Ecnn Bug, OeATeNnbHOCTU, OCYLLECTBIAEMbIA WU3rOTOBUTENEM (MCMOMIHUTENEM, NPOAABLOM), NOASEXUT
JNINLEH3NPOBAHUIO U (UNN) UCTONHUTENb MMEET TOCYAAPCTBEHHYIO akKkpeauTauuio, OO CBefeHWs noTpebutens
JomkHa ObITb foBefeHa MHopMauus O BUAe AeATe/IbHOCTU M3roToBUTeNs (MCNOMHWUTENs, Npojasua), Homepe
NMUEeH3UM 1 (UM) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHONM akkpegutauuu, Cpokax [AeNCTBUSI YKaszaHHbIX
NLEH3UK 1 (Un) CBUAETENbCTBA, a Takke MHdopMaumsa o6 opraHe, BblgaBLUEM YKas3aHHble NNLEH3N0 U (M)
CBUOETENbCTBO.

(n. 2 B peq. PegepasibHOro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmauusa, npeaycMoTpeHHas MyHkTamu 1 u 2 HacTosiwen cTaTbl, AO/DKHA ObiTb AoBedeHa Ao
cBefleHuss noTpebutenein Takke nNpuM OCYLLECTB/IEHUN TOProBAW, ObITOBOrO M WHbIX BUAOB OOCAYXMBaHUA
noTpebuTenei BO BpEMEHHbIX MOMELLEHUSIX, Ha ApMapKaXx, C JIOTKOB 1 B ApYrux cryyasix, ecnv Toprosns, 66IToBoe
N VHble BUAbl 0BCNYXMBaHWUA MOTpebuTeneli ocyLecTBASTCA BHE NMOCTOSIHHOTO MecTa HaxOoXAeHus npogasua
(ucnonHutens).

Cratba 10. MHopmaumsa o ToBapax (padéoTtax, ycnyrax)

1. W3srotoBuTenb (UcnonHuTeNb, nNpogasel) 0653aH CBOEBPEMEHHO NpedoCTaBNATb MNOTpebuTento
Heob6X0AUMY U [OCTOBEPHYI MHChOpMaumio 0 ToBapax (paboTtax, ycnyrax), o6ecrneyrBaioLLyto BO3MOXHOCTb UX
npaBwWIbHOrO Bblbopa. Mo oOTAenbHbLIM BuAam ToBapoB (paboT, ycnyr) nepeyeHb U CMNOCOGLI AOBeAeHUs
nHcopmaumm 4o NnoTpebuTens yctaHasnmBatoTcs MNpasutenscTeom Poccuiickoin degepaumu.

2. iHchopmaums o ToBapax (paboTax, ycnyrax) B 0683areibHOM Nopsifke A0/mKHa CoaepXarb:

HaMMEHOBaHWE TEXHWYECKOr0 perflaMeHTa WM MHOe YCTaHOB/IEHHOE 3aKoHoAaTeNbCTBOM Poccuiickoii
degepaun 0 TEXHUYECKOM PErynvpoBaHMM W CBUAETENLCTBYHOLLEE 06 06s3aTe/lbHOM MOATBEPXKAEHUN
COOTBETCTBUSA TOBapa 0603HaYEHNE;

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CBefleHNs1 06 OCHOBHbIX MOTPEBUTENLCKMX CBOWCTBax TOBapoB (paboT, yc/yr), B OTHOLUEHUW NPOAYKTOB
nUTaHNst cBegeHMs 0 cocTaBe (B TOM YMC/IE HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLECCE M3rOTOBMNEHMUSA
NPOAYKTOB MUTaHMA MULLEBLIX A06aBOK, 6MOMOMMYECKM aKTUBHbIX A06aBOK, MH)OpPMaLMsA O Ha/IMYUKM B MpoAyKTax
NUTaHNSE KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXEHEPHO-MOAN(ULMPOBAHHbLIX OPraHnM3MoB, B
c/lydyae, ec/im CofepXaHue yKasaHHbIX OpPraHM3MOB B TakOM KOMMOHEHTE COCTaBnseT 605ee AeBATU AecATbiX
NpoLEeHTa), MULLEBOM LEHHOCTW, Ha3Ha4yeHuu, 06 YC/IOBUSIX MPUMEHEHUS W XPaHEHWs NPOAYKTOB NUTaHWUSA, O
cnocobax M3roToB/ieHMs rOTOBbIX 604, Bece (06beme), gaTe M MecTe U3roTOB/IEHUS M ynakoBkM (pacthacoBku)
NPOAYKTOB NUTaHWA, a Takke CBeAEHUS 0 NPOTUBOMNOKA3aHUAX 415 X NPUMEHEHNS NPY OTAENbHbIX 3a60n1eBaHusAX.
MepeuveHb TOBapoB (paboT, ycnyr), uHopmaumss O KOTOpbIX AO/DKHA cogepxaTb MPOTUBONOKasaHMa ANnsa ux
NPUMEHeHUsA Npu oTAENbHbIX 3ab0/1eBaHUAX, yTBepxaaeTca NpaBntenscTBoM Poccuiickoii Pegepauun;

(B peq. ®egepasnbHbIX 3aKOoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3amuTe npas norpeduTeseir’”

Hokyment npegocrasieH Koncynprantllmoc
Jata coxpanenust: 04.04.2025

LeHy B pybnsix 1 ycrioBusi npuobpeTeHns ToBapos (paboT, ycnyr), B TOM yMcie npu onsate ToBapos (pabor,
YCAyr) yepe3 onpeaeneHHoe BpeMsi nocse nx nepegadn (BbIMOMHEHWS, OKa3aHWsl) NOTPEOUTENID, MOMHYH CyMMY,
nognexatlyto Bbinnare notpeéutenem, n rpadmk NoraweHms 3Toi CyMMbl;

(B peq. ®egepanbHOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTWiiHbIA CPOK, EC/IN OH YCTaHOBJIEH;
(B pen. ®enepansbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuna 1 ycnosusi 3opeKTUBHOIO 1 6e30MacHOro NCnosib3oBaHMs ToBapoB (paboT, ycnyr);

nHhopmaumio 06 aHepreTnyeckol 3heKTMBHOCTM TOBAPOB, B OTHOLLEHUW KOTOPbIX TpeboBaHMe 0 Hannuum
Tako MHopmaLmn onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HeprocoepexxeHny 1 0 NoBbILLEHUN
3HepreTnyeckol ahekTNBHOCTY;
(a63au BBegeH dPepepasibHbIM 3aKOHOM OT 23.11.2009 N 261-d3)

CPOK CyX6bl UM CPOK FOHOCTY TOBAPOB (PaboT), YCTAHOB/EHHbI B COOTBETCTBIM C HACTOALLMM 3aKOHOM,
a TaKkkKe CBEAEHUA O HeoBXOAMMbIX AENCTBUAX MOTPEGUTENA MO WUCTEYEHWUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEACTBUAX NPU HEBLINO/IHEHUN TakMX AENCTBUIA, ecnu ToBapbl (PaboTbl) MO UCTEUEHWUM YKa3aHHbIX CPOKOB
NpeAcTaB/ AT ONACHOCTh AJ151 XU3HW, 300P0BbA U UMYLLIECTBA NOTPEBUTENSA UK CTAHOBATCA HENPUIOAHLIMU AN
MCMO/Mb30BaHNsA N0 HA3HAUYEHMIO;

agpec (MecTo HaxoxaeHus), hupmMeHHOe HauMeHoBaHMe (HaMMeHOBaHWe) W3roToBuTenst (MCNOMHUTENS,
npogasua), YMNOSIHOMOYEHHO OpraHusauuy WAn  YNoSIHOMOYEHHOTO MHAMBUAYA/IbHOTO NpeanpuHumarens,
nUMnopTepa;
(B peq. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-93)

nHcopmaumio 06 oba3aresibHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBAPOB (paboT, YC/yr), yKasaHHbIX B MyHKTe
4 cTatbyh 7 HACTOALEro 3aKoHa;
(B pen. ®enepanscHOro 3akoHa ot 17.12.1999 N 212-93)

MHG)OpMaLIMIO O MpaBuIax NPoAaxu TOBapoB (BbINOMHEHUS PA6OT, OKa3aHWs YCyr);

yKasaHne Ha KOHKpPETHOe /NLO, KOTOpoe GyAeT BbINOMHATL paboTy (0KasbiBaTb YCAyry), U MHdopMauuio o
HeM, ecin 3TO MMeEeT 3HaYeHne, NCXOAA U3 XapakTepa paboTsl (ycnyru);
(ab3au BBegeH depepasibHbIM 3aKOHOM OT 17.12.1999 N 212-$3)

yKasaHue Ha uMcnosib3oBaHue (IOHOrpamMM MNpW  OKasaHuu pasBnekaTefibHbIX YCAyr WCNOMHWTEeNsamu
My3blKa/IbHbIX MPOV3BEAEHUIA.
(ab3au BBegeH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembiii notpebutenem ToBap O6bi1 B YNOTPEOGAEHUU WM B HEM YCTPaHANCA He[0CTaTok
(HepocTaTkm), NOTpebuTento Ao/mKHa bbiTb NpegocTaBneHa nHpopmaums 06 3Tom.

KoHcynbTaHTlNoC: npyumeydaHue.
C 01.09.2026 B @63. 1 n. 3 cT. 10 BHOCATCA n3MeHeHus (O3 o1 28.12.2024 N 546-03).

3. ViHdhopmaums, npegycmMoTpeHHas NyHKTOM 2 HACTOsILLel cTaTbW, JOBOAUTCA A0 CBeAeHWs notpebuteneii
B TEXHWYECKOW AOKyMeHTauuu, npuaaraemoii K toBapam (pabotam, ycryram), Ha 3TUKETKax, MapKMpPOBKOW W/n
WHbIM CNOCO6OM, NPUHATBIM OAS OTAENbHbIX BUAOB TOBapoB (pabot, ycnyr). NHdopmauns o6 o6sA3aTenibHOM
NOATBEPXAEHUN COOTBETCTBMA TOBApPOB MPEACTAB/SAETCA B MNOPsAAKE W crnocobamu, KOTOpble YCTaHOBJEHbI
3aKoHo4aTeNIbCTBOM Poccuiickoil defiepaunn 0 TEXHUYECKOM PerynnpoBaHvun, U BKIHOYAET B Cebsl cBefeHus o
HOMepe [OKyMeHTa, NOATBEPXAAatoLero Takoe COOTBETCTBME, O CPOKe ero feictemsa u ob opraHusauuu, ero
BblAaBLUEN.
(B pepn. PepepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, oT1 21.12.2004 N 171-$3)

Ab63ay, yTpatun cuny. - degepanbHblii 3aKoH 0T 21.12.2004 N 171-d3.
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3akoH P® ot 07.02.1992 N 2300-1
Hokyment npegocrasieH Koncynprantllmoc

. or 08.08.2024
'('PCLI or ) - Hara coxpanenus: 04.04.2025
O 3ammTe paB noTpeGuTeNeit

KoHcynbTaHTlNoc: npyumeYvaHue.
C 01.09.2026 cT. 10 gononHsetca n. 4 (®3 ot 28.12.2024 N 546-93).

CrtatbA 11. Pexxkum pa6oTbl npogasua (MCNoJsIHUTenNs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MYHULMNA/IbHbIX OpraHu3auuii TOProBnun, OGbITOBOMO W MHbIX BW/AOB
006CnyXnBaHMs NoTpebuTenein ycTaHaB/IMBAETCA MO PELUEHVIO COOTBETCTBEHHO WCMOSHUTENbHLIX OpraHoB
cybbekToB Poccuiickoin degepauym 1 opraHoB MECTHOIO camoynpaB/ieHNs.

(B pen. ®PepepansHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexxum paboTbl opraHv3auunii, OCYyLLECTBAAIOLWNX AeSTEeNbHOCTb B chepax TOProBoro, GbITOBOMO U MHbIX
BMA0B 06CNYXMBaHUSI NOTPeOUTENEN U He yKa3aHHbIX B MyHKTe 1 HAcTosWel cTaTbl, a Takke WHAMBUAYa/bHbIX
npeanpuHUMaTesnein yctaHaB/IMBAETCS UMN CaMOCTOSATESbHO.

3. Pexum pa6oTbl npogaBua (MCMOMHUTENS) [OBOAUTCA [0 CBeAeHusi MoTpeGuTeneli u  Ao/mKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratbsl 12. OTBeTCTBEHHOCTb U3rotoBuTens (MCnonHUTens, NpojasLa, Bnajenbla arperaTtopa) sa
HeHaaexallyto nHpopmauuio o ToBape (padore, ycnyre)
(B peq. ®egepasnbHbiX 3aKOHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecnn notpebuTento He npegocTaBfieHa BO3MOXHOCTb He3aMeg/IMTENbHO MNOMyYnTb MNpU 3aKioHeHUn
Jorosopa uHgopmaumio o ToBape (paboTe, ycnyre), oH BrpaBe noTpeboBaTb OT npogaBua (MCMOMHUTENS)
BO3MELLEHNS] YObITKOB, NMPUUYNHEHHBIX HEOOOCHOBAHHBLIM YK/IOHEHMEM OT 3aK/Il0YEHMS JOrOBOpa, a ecnin AOroBop
3aK/0YeEH, B pasyMHbI CPOK OTKasaTbCA OT €ro MCMOoSIHEHUS U NoTpeboBaTb BO3BpaTa ynjavyeHHO! 3a ToBap
CYMMbI 1 BO3MELLEHUST APYTUX YObITKOB.

(B pen. ®PenepansHOro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTKase OT UCNOJIHEHWST AOroBopa noTpebuTtens 06s3aH BO3BpaATUTb TOBap (pesynsraT paboTbl, YCayru,
€C/I1 3TO BO3MOXHO MO WX XapakTepy) npogasuy (MCNOMHUTENIO).
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-$3)

2. MNpogasel, (MCNOMHMTENb), HE MPEeAOoCTaBMBLUWIA MOKyNaTesilo MOSIHOW M AOCTOBEPHON MHopMauun o
ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO NyHKTamMu 1 - 4 cTatbu 18 nam nyHkToMm 1
cTaTbh 29 HacTosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, YC/yru), BO3HMKLIME MOC/e ero nepegayu
noTpeobuTeNto BCIeACTBMNE OTCYTCTBUSI Y HETO Takoi MHdpopMaLmn.

(n. 2 BBeaeH ®egepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-3)

2.1. Bnageneu arperatopa, NpeAocTaBMBLINI NOTPEGUTE/N0 HEOCTOBEPHYIO U/ HEMOJHYIO MHGDOPMALIMIO O
ToBape (ycnyre) wnv npogasle (MCMOMHWTENE), Ha OCHOBaHUM KOTOPOI MOTpeGuTenem Gblsl 3aK/IHUEH A0TOBOP
Kynau-npoAaxm (L0roBop BO3ME3AHONO OKa3aHWs YCyr) ¢ NpoAaBLOM (MCNOTHUTENEM), HECET OTBETCTBEHHOCTb 3a
y6bITKW, MPUYMHEHHBIE NOTPEBUTENIO BCEACTBIUE NPEOCTaB/IEHUS eMy TaKoi HopMaLmn.

Ecnn vHoe He npedycMOTPEHO COrflaleHVemM Mexay Brafjenblem arperatopa M NpogaBLoOM
(ucnonHWTENem) MM He BbITEKAET M3 CyLLeCTBA OTHOLUEHWI A MEeXAY HUMW, OTBETCTBEHHOCTb 3a MWCMOJSIHEHUE
[0roBopa, 3ak/Ilo4YeHHOro notpebutenieM € NpoAaBUOM (MCMOMHUTEIEM) Ha OCHOBaHMU MNpefoCTaB/IEHHOM
Bnagenbuem arperatopa nHcopmMaumm o Toape (ycnyre) unu npogasue (MCNonHUTENE), a Takke 3a cobngeHme
npaB noTpebuTenei, HapylleHHbIX B pe3ynbTarte nepedayn MNoTpedbutento ToBapa (Ycnyrn) HeHagiexauwlero
KayecTBa U 06MeHa HeNpoAOBO/ILCTBEHHOIO TOBapa Ha/ieXxallero KayecTBa Ha aHa/lorMyHbIii ToBap, HeceT
npogasey, (MCNOMHUTENb).

Bnagenel, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPEOGUTEN BCeacTBue
npeaocTaBneHns eMy HefoCTOBEPHON UM HEMOHON nHdopMaumm o ToBape (ycnyre), B criydae, ecnu Bnagenel,
arperaropa He M3MeHsIET MHopmauno 0 ToBape (ycnyre), NpefocTaB/eHHY NpoAaBUOM (MCNoAHUTENeM) u
cogepxallytocst B MNpea/ioKeHMN O 3ak/I4YeHMU [0oroBopa Kyniu-npoAaxu (4OroBopa BO3ME3OHOrO OKasaHus

ycnyr).
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(n. 2.1 BBegeH deaepasibHbiM 3aKOHOM OT 29.07.2018 N 250-93)

2.2. TMoTpebuTtenbs BnpaBe nNpeabsBUTb TpeboBaHMe K Bnagenbly arperatopa O BO3BpaTe CyMMbl
Nnpon3BeAeHHON MM MpeABapuTenibHOW onnartbl ToBapa (ycnyrv). Bnageneu arperatopa BO3BpallaeT CymMMmy
MosTly4EHHON MM npeaBapuTenbHOM oniatbl ToBapa (Yc/iyrn) B TedeHue AecATW KasleHgapHbIX [AHERn co AHA
npeabABIEHUS NOTpebUTENEM Takoro TpeboBaHKs NPy OAHOBPEMEHHOM HaUTMUMK ClIEAYHOLLMX YCOBWIA:

ToBap (ycnyra), B OTHOLLUEHMW KOTOPOro NoTpebuTenem BHeCeHa npeaBapuTesibHasi onsara Ha GaHKOBCKWIA
CYeT BNagenblia arperaropa, He nepegaH NoTPebuTesnto B CPOK (yc/yra He okasaHa B CPOK);

noTpe6uTens Hanpasua NpogasLy (UCMOTHUTENIO) yBeAOM/IEHVE 06 OTKase OT UCMOJHEHWS AoroBopa Kynsiu-
npofaxu (AoroBopa BO3ME3[HOT0 OKa3aHUsi YC/yr) B CBSI3W C HapyLIEeHWEM MNpoAaBLOM  (MCMOSHUTENEM)
o6s13aTeNbCTBA NepeaTh ToBap (0KasaTk YC/yry) B YCTaHOB/EHHbIA CPOK.

Hapsgy ¢ Tpe6oBaHuMem O BO3BpaTe CyMMbl NpegBapuTenibHON onnartbl ToBapa (ycnyru) notpeéutens
HanpaBnsieT Bnajenbly arperatopa NoATBEpXAeHWe HanpaBneHus npogasuy (UCMOMHMTEN0) yBeAOM/IeHNUs 06
OTKase OT MCNOJIHEHMS [OroBOpa KynavM-Nnpogaxy (40roBopa BO3ME3HOr0 OKa3aHus yCryr).

Ecnn uHoe He NpeaycMOTPEHO YCMOBUSIMM MOJSIb30BATENbCKOrO WM MHOMO COrnalleHus noTpedutens c
BragenbLem arperatopa, yBefoM/eHWe npofaBuy (MCMosHMTEN0) 06 OTKase OT UCMOSIHEHMS AoroBopa Kynau-
npoaaxu (foroBopa BO3ME3LHOIO OKasaHusl YC/yr) MOXET ObiTb HanpaBfeHO Brafdenblly arperaropa, KOTopblii
006s13aH HanpaBuTb €ro NpoaasLy (UCMONHUTESTHD).

(n. 2.2 BBegeH deaepasibHbiM 3aKoHOM 0T 29.07.2018 N 250-d3)

2.3. B cnyuyae, ykazaHHOM B MyHKTe 2.2 HacToslel cTaTbW, BNafernel, arperatopa BrnpaBe oOTkasaTb
noTpebuTento B BO3BpaTe CyMMbl MpeABapuTesnibHOW onnaTbl ToBapa (ycryru) npv MoayyYeHum oOT npogasua
(ncnonHWTenst) NOATBEPXAEHUS MPUHATMSA NOTpebuTenem ToBapa (OKasaHus YC/yrv) npy yc/0BUW, YTO KOMKWSA
Takoro MOATBEPXAEHMS Oblla HanpaB/ieHa BafenbLemM arperatopa MOTPeoGuTento B TeYeHWe [ecsTu
KaJleH4apHbIX [OHell Cco  AHA nosyvyeHus Bnagenbuem arperatopa TpeboBaHus O BO3BpaTe CyMMbl
npegsapuTenbHON onnartbl ToBapa (ycnyrvm). B criydae Hecornacus noTpeéutens € npeactaB/IeHHbIMM
BNadenbLUeM arperatopa AokasaTe/ibCTBaMU NPUHATMA noTpebuTenem ToBapa (OKaslaHusl ycnayru) noTpeobutens
BNpaBe TpeboBaTb BO3BpaTa CyMMbl MPOM3BEAEHHON UM NpeaBapuUTenbHON onnaTkl ToBapa (ycnyru) B cyaebHoOM
nopsgke.

(n. 2.3 BBegeH deaepasibHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

3. MNpy NpuYMHEHNM Bpeaa XW3HW, 300POBbI M UMYLLECTBY NOTPe6buUTens BCIeACTBME HENpPeaocTaB/eHns
eMy TMOo/iHOl M [O0CTOBEPHON WHopmaumMm o ToBape (paGoTe, ycnyre) noTpe6utenbs BnpaBe NOTPe6GoBaTb
BO3MELLIEHNSI TAKOro Bpeaa B Nnopsiake, NpefyCMOTPEHHOM cTaTbeli 14 HacTosiwero 3akoHa, B TOM YMC/1e NOJTHOro
BO3MELLEHNSI YObITKOB, MPUYMHEHHBLIX MNPUPOAHLIM OObLEKTaM, Haxogswumcs B COOGCTBEHHOCTU (BNageHum)
notpeéuTens.

(n. 3 BBeaeH degepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

4. MNpwn paccMmoTpeHnn TpeboBaHWii NOTpebuTens 0 BO3MELLEHUN YObITKOB, MPUYUHEHHbIX HEAOCTOBEPHOL
WM HEeAO0CTATOYHO MOMHOW MHopMmauneli o ToBape (paboTe, ycnyre), HE06X0AUMO UCXOANTb U3 NPEANOIOXKEHNS
06 oTCyTCTBMM y NOTpebuTeNns cneumanbHbiX NO3HaHWI O CBOMCTBAX U XxapakTepucTukax Tosapa (paboTbl, ycayru).
(B pen. ®enepansbHOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb WU3rotoBuUTENA (MCNOMHUTENA, MpojaBuad, YMNOMHOMOUYEHHOM
opraHusauum UnuM ynosIHOMOYEHHOro UHAMBUAYaNbLHOrO npeanpuHUMarens, UMNoprepa) 3a HapylleHue
npas notpeéurtenei
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuteneil un3roToBUTENb (MCNOMHWTENb, NpoAaBeL, YNOJHOMOYEHHas
opraHusaums WM YnosIHOMOYEHHbIA MHAMBUAYaNbHbIA NpegnpuHuMaTtesib, NMNOPTEeP) HECET OTBETCTBEHHOCTD,
NpeAyCcMOTPEHHYIO 3aKOHOM WU/IA JOTOBOPOM.

(B pen. ®PenepansHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnm nHOe He YCTaHOB/IEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHbIE NOTPEOUTENtO, NOA/EXAT BO3MELLEHUO B
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3amuTe npas norpeduTeseir’”

Hokyment npegocrasieH Koncynprantllmoc
Jata coxpanenust: 04.04.2025

NoJIHO CyMMe CBepX HeYCTOMKM (NeHW), yCTAHOB/IEHHON 3aKOHOM W/ AOrOBOPOM.
(n. 2 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycToiku (NeHW) M BO3MeLLeHMe YObITKOB He 0CBOOOXAAlT M3roToBMTEeNs (MCNoSHWUTENs,
npogasLa, YMNO/HOMOYEHHYIO OpraHu3auvio WM YNosIHOMOYEHHOTO  WHAMBUAYasIbHOrO  NpeanpuHuMartens,
umnopTepa) OT UCMONHEHUSA BO3/TOXEHHbIX HA HEro 0653aTeNbCTB B HAType nepep notpedutenem.

(B pen. ®enepansbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. W3rotoBuTenb (McnosHUTENb, MpoJasel, YMNO/HOMOYEHHas opraHusauus WM YNosIHOMOYEHHbIN
VHOMBUAYASIbHBIA  NpeanpvHUMaTenb, MMNOPTEP) OCBOOOXAAEeTCA OT OTBETCTBEHHOCTM 3a HEUCMNONHEHWEe
00653aTeNbCTB WM 38 HeHajsexallee WCMNoNHeHNe o06a3aTeNbCTB, €CNM  [OKaXKeT, 4YTO HEeWUCNOoSIHeHue
06A3aTenbCTB UM UX HEHaAnexallee UCNoSIHEHMEe NPOU3OLLIO0 BCAEeACTBME HEMPEOAONMMOW CUMbI, a Takke Mo
WHbIM OCHOBaHWAM, NPEeAYCMOTPEHHBIM 38KOHOM.

(B pepn. PepepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

5. Tpeb6oBaHua noTpebutens o6 ynnare HeycTolku (NeHu), NpeaycMOTPEHHOW 3aKOHOM WX A0roBOPOM,
nognexar yLOB/ETBOPEHUO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNO/THOMOYEHHOW OpraHusauunein unu
YMNO/ITHOMOYEHHbIM UHAUBUAYA/TbHLIM NPeANpUHAMAaTENIEM, UMNOPTEPOM) B O06POBONILHOM NOpPsiAKe.

(B peq. ®eaepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KoHcynbTtaHTlntoc: npymevaHuve.
O BbISIB/IEHUN KOHCTUTYLIMOHHO-NPAaBOBOro cMbicna ab3. 1 n. 6 cT. 13 cm. MNocTtaHoBeHne KC P® ot 26.12.2024
N 59-T1.

6. MNpy ygoBneTBopeHUn cynom TpeboBaHWin NOTpedbuTens, YCTaHOB/EHHbLIX 3aKOHOM, Cy[, B3bICKUBAET C
nsrotoButens (MCNosHUTENs, NPoAasLa, YNo/IHOMOYEHHOW opraHn3aumnm Uan ynoaHOMOYEHHOM0 UHANMBUAYaSIbHOTO
npeanpvHumarens, umnoptepa) 3a HecobnogeHve B A06POBO/ILHOM MOPSiAKE YAOBAETBOPEHUS TpeboBaHWi
noTpebuTens wrpad B pa3mepe NATbAECAT NPOLEHTOB OT CyMMbI, MPUCYXAEHHOI Cy0M B MONb3y NOTPebUTENS.
(B pen. ®PegepansbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asdBneHvemM B 3awmTy npaB NnoTpebuTens BbICTynatT 0OLWEeCTBEHHbIE 06beANHEHUS NnoTpebuTenel
(x accoumauuu, col3bl) UM OpraHbl MECTHOrO camoyrnpas/ieHusl, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOIO
wTpadga nepeuncnaoTcs ykazaHHbIM 06beguHEHNAM (MX accoumaunsim, Cor3am) UM opraHam.

Cratba 14. MimywecTBeHHass OTBETCTBEHHOCTb 3a Bpef, NPUUYUHEHHbIVN BcneacTBUEe HeAOCTATKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA XW3HWU, 340POBbI0 UM UMYLLECTBY NOTPEOUTENs BCIEACTBME KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEQOCTaTKOB ToBapa (paboTbl, yCayrun), NoAneXxmnT BO3MELLEHUIO B
MO/IHOM O6bEME.

2. MpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYMHEHHOIO BCNEeACTBME HEQ0CTaTKOB ToBapa (paboTbl, yCnyru),
NpU3HaeTCcs 3a N6bIM NOTEPNEBLUMM HE3aBUCMMO OT TOT0, COCTOS/T OH B AOTOBOPHbLIX OTHOLLEHMSX C NPOAaBLIOM
(ncnonHuTEeNem) Unn Her.

3. Bpef, NMpUUMHEHHBI XWU3HWU, 3[0POBLI0 WM UMYLLECTBY MOTPEOUTENS, NMOAIEXUT BO3SMELLEHUIO, €C/N
Bpes NPUYMHEH B TEYEHME YCTAHOB/IEHHOTO CpoKa CyX6bl UK CPoKa rogHocTU ToBapa (paboTsl).

Ecnu Ha TOBap (pesynbrar paboTbl) AO/MKEH ObITb YCTAHOB/IEH B COOTBETCTBMU C MyHKTamu 2, 4 ctatbu 5
HacTosLLero 3akoHa CPOK CyObl WM CPOK FOAHOCTW, HO OH He ycTaHoB/ieH, NM6o noTpebuTento He 6Gbinia
npefocTtas/ieHa nosiHas u A0CToBepHasa MHopmaLuss 0 Cpoke CyObl UM CPOKe TOAHOCTH, 60 noTpebuTens
He Obl1 NPOVH(OPMUPOBaAH O HEOOXOAMMbIX AEWCTBMAX MO UCTEYEHMU CPOoKa C/yXObl WAM CpoKa FOAHOCTM U
BO3MOXHbIX MNOCNEeACTBUSX NPY HEBbINOIHEHWUW YKa3aHHbIX [AeNcTBuiA, Mbo ToBap (pesynsrar paboTbl) Mo
UCTEYEHUN ITUX CPOKOB NPEACTaB/AET ONacHOCTb A/ XWU3HU W 340pPOBbS, BPen MOAMEXUT BO3MELLEHUIO
He3aBKCMMO OT BPEMEHU €ro NpPUUYNHEHNS.

(B pen. ®enepansbHOro 3akoHa ot 17.12.1999 N 212-93)
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3amuTe npas norpeduTeseir’”

Hokyment npegocrasieH Koncynprantllmoc
Jata coxpanenust: 04.04.2025

Ecnu B cOOTBETCTBUM C NYHKTOM 1 cTaTbk 5 HacTosiLero 3akoHa U3rotoBuTeb (MCNOIHUTENb) HE YCTAaHOBW
Ha ToBap (paboTy) CpoK CNyx6bl, Bpe NOANEXUT BO3MELLEHNIO B Cllydae ero NpMUYnHEHns B TeYeHne aecsatu net
CO AHs nepegadn ToBapa (paboTbl) NOTpebuTento, a ecnvm AeHb nepefayvn ycTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToB/IeHUs ToBapa (OKOHYaHUS BbINOIHEHUS paboThl).

Bpe,q, I'Ipl/l‘-II/IHeHHbII7I BCieacteBme HeOoCTtarkoB ToBapa, no4siexXnt BO3MEWEHUK npogaBsuomMm WUAn
n3rotoemuTesiemMm ToBapa no Bbl60py norepnesLlero.

Bpes, NpryMHeHHbIi BCneacTBne HefoCTaTkoB paboThbl MW YCNYTW, NOANEXUT BO3MELLEHNIO UCMOMHUTENIEM.

4. W3rotoButesnb (VICI'IO]'IHI/ITE]'II:-) HeCeT OTBETCTBEHHOCTb 3a Bpen, I'Ipl/l'-||/|HEHHbII7I XN3HW, 300POBbLHO NN
nmyiecTBy |'|0Tpe6|/|Tens=| B CBA3M C WUCNOJ/Ib30BaHNEM MaTtepunasios, o6opy,q03aHm=|, MHCTPYMEHTOB W WHbIX
cpencTs, HeO6XO,qMMbIX Ona nponseoacTea ToBapoB (BbII'IOfIHeHI/IFI pa60T, OKa3aHuA yC}'IyF), He3aBUCMMO OT TOro,
No3BOJ1A1 YPOBEHb HAaY4YHbIX U TEXHUYECKUX 3HaHWI BbISIBUTb X 0COObIE CBOWCTBA U/IN HET.

5. M3rotoBuTeNb (MCMONHWTENb, NPOAABELL) 0CBOGOXAAETCS OT OTBETCTBEHHOCTMW, €CNM [OKAXET, YTO Bpef
NPUUYMHEeH BCNEACTBUE HENPEeoAO/MMO CWUMbl WU HApPYLUEHWS MOTPEGUTENIEM YCTAHOB/IEHHbIX NpaBus
CNO/b30BaHMUS, XPaHEHWS! UMM TPAHCNOPTMPOBKYM ToBapa (paboTsl, yCyru).

Cratba 15. KomneHcauusa mopansbHoro spega

MopasibHblii Bped, NPUYMHEHHBI NOTPe6UTEN0 BCEeACTBUE HapYLUEHUS] U3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSTHOMOYEHHO oOpraHuM3aumeid UaM ynosIHOMOYEHHbIM WMHAMBUAYA/IbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) NpaB NoTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMK WM NPaBOBbIMK akTamu Poccuiickoii ®egepauun,
perynupyowmMmMmmn OTHOLIEHNS B 06/1aCTV 3awuTbl NpaB NoTpeduTenei, NoANeXuT KoMneHcauuy npuyYMHUTENEM
Bpeaa npu Ha/muum ero BMHbl. Pasmep KoMneHcaumMm mopasibHOro Bpega onpegensieTcs cygoM U He 3aBUCKT OT
pasmepa BO3MELLEHMS MMYLLECTBEHHOTO Bpeaa.

(B peq. ®eaepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusa MOpPaJ/ibHOIo Bpeaa OoCyuwecTB/IAeTCA HE3aBUCMMO OT BO3MELWEHNA MMYLLECTBEHHOIO Bpeaa n
NOHECEHHbIX I'IOTpe6VIT8erM y6bITKOB.

Crarba 16. HepgonycTumble yc/oBMA [OroBOpa, yLWEM/AKOWMWe npaBa MNOTpedouTens, 3anpetbl U
06513aHHOCTU, HasNlaraemble Ha npogaBua (MCNOMHUTENA, BNagenbLa arperatopa)

(B peq. ®epepasibHoro 3akoHa ot 01.05.2022 N 135-d3)

1. HegonycTMMbIMW YCMOBUSIMA [0OrOBOPA, YLIEM/ISIOWMMU MpaBa noTpebutens, ABAATCS YC/oBUS,
KOTOpble HapylwalT MpaBu/ia, YCTAHOBMEHHbIE MeXAyHapoAHbIMM AoroBopamu Poccuiickoii  ®epepauuu,
HacTOAWMM 3aKOHOM, 3aKOHAMMW U NMPUHUMAEMbIMY B COOTBETCTBMM C HUMMW UHBIMK HOPMAaTUBHLIMI NPABOBbLIMU
akTamy Poccuiickoli ®epepaunn, PeryMpylolMMM OTHOWEHUST B 06G/acTU 3awuTbl MpaB  NoTpeGuTesneil.
HeponycTuMble ycnoBusi AOr0BOPa, yLEM/IALWME NpaBa NoTPeGuTeNs, HAYTOXHBI.

Ecnu BK/lOYEHME B [JOTOBOP YC/I0BUIA, YILIEMAIOLMX NpaBa noTpebuTens, NoBAekno npuuvHeHne yobITKOB
noTpebuTento, OHW MoA/eXaT BO3MELIEHMIO NpPoAaBLUOM (M3rOTOBUTENEM, WCTOSHATEIEM, WMMOPTEPOM,
BMagenbLem arperatopa) B No/IHOM 06beMe B COOTBETCTBMN CO CTaTbei 13 HacTosLero 3akoHa.

Tpe6OBaH|/|e I'lOTpeﬁl/ITeJ'IFI 0 BO3MeELleHUn y6bITKOB noanexnT yaoBeTBOPEHNIO B TeHYEHNE OECATU ,D,HGVI co
OHA ero npegbAaB/1e€HNA.

KoHcynbTtaHTl10C: npumMeyaHune.

MonoxeHus cT. 16 (B pes. ®3 ot 01.05.2022 N 135-$3), ycTaHaB/MBalLLme nepeyeHb HefonyCTUMbIX YC10BUIA
[oroBopa, yLWemnsawwWwmnx npasa notpebuTtens, pacnpocTpPaHATCA Ha OTHOLUEHMWS, BO3HUKLLME U3 paHee
3aK/10YEHHbIX LOr0BOPOB.

2. K HegonyCTMbIM YC/IOBUSIM [Or0BOPA, YLLEMJISIOLWMM NpaBa NoTpebuTessi, OTHOCATCS:
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1) ycnoBusi, KOTOpble NpPeAoCTaBNAT npogasly (M3rOTOBUTENIO, WCMOMHWUTENIO, YNO/IHOMOYEHHOIA
opraHu3aumy Uan ynoIHOMOYEHHOMY UHAVMBUAYaIbHOMY NpeAnpuHUMaTento, MMnopTepy, Bnaaenbly arperaropa)
NpaBo Ha OAHOCTOPOHHMWIA OTKa3 OT MCMOMHEHUs 06A3aTenbCTBa WM OAHOCTOPOHHEE W3MEHEHMe YC/IoBUi
o6s3aTenbcTBa (NpeameTa, LieHbl, CPOKa M MHbIX COMMacoBaHHbIX C NOTPeGUTENeM YCMOBWIA), 3a UCK/IHUEHNEM
C/lyyaeB, eC/IM 3aKOHOM WM WHbIM HOPMATWBHbLIM NPaBOBbLIM akTOM Poccuiickoli desepauun npeaycMoTpeHa
BO3MOXHOCTb NPeA0CTaB/IEHUS JOTOBOPOM TaKOro NpaBa;

2) ycnoBus, KOTOPble OrpaHMYMBalOT NpaBoO MNOTPebMTens Ha CBOOOAHbLIM BbIGOP TEPPUTOPUAIILHON
NoACyAHOCTU CNOPOB, NPEAYCMOTPEHHbIA MYHKTOM 2 cTaTbh 17 HacTosALWwero 3akoHa;

3) ycnosus, KoTopble yCTaHaBAMBAlOT A5 MOTpebutensa wrpadHble CaHKUuMM WU MHble 06A3aHHOCTY,
npenaTcTBylOLLMEe CBOOOAHON peannsaunm npasa, yCTaHOB/IEHHOTO cTaTbeil 32 HacToALWEro 3akoHa,;

4) ycnoBusi, KOTOpble WCK/OYAOT WM OrPaHMuYMBAlOT OTBETCTBEHHOCTb MNpodaBua (M3roTOBUTENS,
WCMOJSTHATENS!, YMOSIHOMOYEHHOW OpraHMsaumMm Wan YNosIHOMOYEHHOTO0 VHAMBUAYaA/IbHOTO NpeanpuHMMaTens,
uMnopTepa, Bragenbla arperatopa) 3a HEeWcrnosiHeHWe WM HeHajsiexallee WCNosHeHWe o6si3aTeslbCTB Mo
OCHOBaHUSIM, He NPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 00ycnoBAvMBalOT MNpuMobpeTeHne ofHUX ToBapoB (paboT, Yycyr) o6sA3aTenibHbIM
NpUOGPETEHNEM UHBLIX TOBApPOB (paboT, ycriyr), B TOM YuC/e NpedycMaTpuBaloT 006s3aTe/lbHOE 3aK/KUYEHNE UHbIX
[OrOBOPOB, €C/IM MHOE He NPeAyCMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpble NPeaycMaTpPUBatOT BbINOMIHEHNE AOMNOHUTESNbHBIX PaboT (OKa3aHWe A0MNOSTHUTENbHBIX
ycnyr) 3a nnarty 6e3 nosiyyeHns cornacus notpeouTens;

7) ycnoBusi, KOTOPbIE OrpaHNYMBatOT YCTAHOB/IEHHOE cTaTbeli 16.1 HacToswero 3akoHa npaBo NOTpeduTens
Ha Bbl6op cnocoba n hopmbl onsiaTel TOBApPOB (paboT, ycryr);

8) ycnoBusi, KOTOpPbIE COAEPXAT OCHOBaHMSA [OCPOYHOIO PacTOpPXEHMS A0roBopa no TpeboBaHMio nNpogasLa
(vcnonHuTens, Bnagenbua arperaropa), He NpPegyCMOTPEHHbIE 3aKOHOM WM WHbIM HOPMATVBHbLIM MPaBOBbLIM
akTom Poccuiickoin degepaunn;

9) ycnoBusl, KOTOPbIE YMEHbLUIAKT pa3mep 3aKOHHOW HEeYCTOWKMY;

10) ycnosusi, KOTOpble OrpaHM4YMBalOT NPaBO BblbOpa BMAa TpPeboBaHWIi, NPeayCMOTPEHHbLIX MYHKTOM 1
ctatb 18 M nNyHKTOM 1 cTatbk 29 HacTosiwero 3akoHa, KOoTopble MOryT ObiTb nNpeAbsB/eHbl NpoaaBuy
(n3roToBUTENIO, WCMONHUTENO, YNOSIHOMOYEHHOM OpraHuM3auun Wan  YnosIHOMOYEHHOMY WHAMBUAYAIbHOMY
npeanpuHUMaTento, MNopTepy) Npu npogaxe TOBapoB (BbINOSHEHWM PabOT, OKas3aHUW YCyr) HeHagnexalero
KayecTBa;

11) ycnoBus, KOTOpbIE YCTaHaBMUBAKT 0b6s3aTesibHbIi AOCYAEOHbI NOPAAOK PacCMOTPEHMS CMOPOB, €C/v
Takoli NopsA0K He NPefYCMOTPEH 3aKOHOM;

12) ycnoBusd, KOTOpble yCTaHaB/MBaKT ANA I'IOTpe6I/ITEJ'IFI 0653aHHOCTb MO [OO0Ka3blBaHNKO onpeaesieHHbIX
06CTOATENLCTB, 6peM;| O0Ka3blBaHNA KOTOPbIX 3aKOHOM HE BO3/10XKEHO Ha I'IOTDE6I/ITeJ'IF|;

13) ycnoBwus, KOTOpbIE OrpaHNYMBAKOT NOTPEGUTENS B CPEACTBaX M cnocobax 3almTsl HapyLUEHHbLIX Npas;

14) ycnoBusi, KOTopble CTaBAT YAOBNETBOPEHME TpeboBaHWi NOTpebuTenen B OTHOLLEHUN TOBapoB (pabor,
ycnyr) ¢ HegocTaTkaMu B 3aBUCUMOCTb OT YC/I0BUIA, HE CBSI3aHHbIX C HegocTaTkamy ToBapoB (paborT, yCryr);

15) vHble ycnoBusi, HapyllatLme npasBuna, YCTaHOB/EHHbIE MEXAYHAapPOAHbIMU A0roBopaMu Poccuiickoii
degepauun, HacToSALWMM 3aKOHOM, 3aKOHaMK M NMPUHUMAEMbIMU B COOTBETCTBMM C HAUMMW UHBLIMW HOPMAaTMBHbLIMU
npaBoBbIMM akTamu Poccuiickoii ®depepaunn, PeEryMpyoWMMM  OTHOWEHUST B 06n1acTM  3awuTbl MNpas
notpeéuTeneii.

3. Mpopasel, (McnonHuTeENb, BRageney, arperatopa) He BrnpaBe OTKasblBaTb B 3aK/HOYEHUWU, WUCMOSTHEHWUN
[0roBopa, Harnpas/fieHHOro Ha NpPUobpeTeHne ofHMX ToBapoB (paboT, ycnyr), No nNpuyMHe oTkasa noTpebutens B
npuobpeTeHNN UHbIX TOBApPOB (paboT, ycnyr). YObITKX, NPUYMHEHHbIE NOTPE6UTEN0 BCMeACTBUE HapyLUeHUs ero
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npaBa Ha CBOOOAHLIN BbIOOP TOBapOB (pPaboT, ycnyr), BO3MELWAKTCA NpoAaBLUoM (MCNOMHMUTENEM, BNadenbUeM
arperaropa) B No/lHOM o6beme.

3anpelljaeTcs YyAOBMNETBOPeHME TpeGoBaHWUI NoOTpeGuTesieil B OTHOLWEHWM ToBapoB (pa6oT, ycnyr) ¢
HefoCTaTKamu CTaBUTb B 3aBUCKUMOCTb OT YC/IOBWiA, HE CBA3aHHbIX C HelocTaTKaMu TOBapoB (paboT, YCyr).

3anpeLyaeTcs 0Tkas B 3aK/l04EHNN JOr0OBOPa M BO BHECEHMUN U3MEHEHWIE B JOTOBOP B C/lyvae NpaBOMEPHOro
yKaszaHusi noTpebuTenemM Ha HeAonycTMMble YC/IOBMS 4OrOBOPa, YLWEMsLWMe npaBa Notpedbutens, B Uensx
UCK/TIOUEHMA TakmMx Yycnosuid. MNpu npegbsBneHnn notpebuteneM TpeboBaHMS 06 WCKIOYEHUM K3 gorosopa
HeAoMyCTUMbIX YC/IOBMIA [OroBOpa, YLEMAAWMUX MpaBa noTpebutens, ykasaHHoe TpeGoBaHME NOANEXWUT
paccMOTPEHUIO B TEUYEHNE AECATU AHEN CO AHA ero NpeabsBeHns ¢ 06a3aTeNbHbIM N3BELLEHNEM MOTPEOGUTENS O
pe3ynbraTax pacCMOTPEHMS Y NPUHATOM MOTUBMPOBAHHOM PELLEHNM MO CYLLIECTBY YKa3aHHOro TpeboBaHus.

Mpogasel, (McnonHUTENb, BrAAENeL, arperatopa) He BnpaBe 6e3 Mony4vyeHWs cornacusi noTpebuTens
BbIMOSIHATb AOMOSIHUTENbHbIE PaboThbl (OKasbliBaTb AOMOMHUTENbHbIE YCNyrM) 3a nnaty. MoTpebuTtenb Bnpase
oTKasaTbCA OT onsaTbl TakMx pab6oT (ycnyr), a ecnn OHW OMjadeHbl, BrnpaBe noTpe6oBaTb OT Mpogasua
(ncnonHuTens, Bnagenblia arperaropa) Bo3sparta ynaadeHHoli CyMMbl.

Cornacue notpebutensa Ha BbINOHEHME AOMNOMHUTENbHbLIX PaboT (OKasaHWe AONOMHUTENbHBLIX YCNyr) 3a
nnaty ochopmnseTcsa npogasLomM (MCNoHUTENEM, BNajenbLeM arperatopa) B NMCbMEHHON (popMe, eciv MHOe He
NnpeaycMOTPeHO 3akoHOM. O653aHHOCTb [OKas3aTb Ha/lMyMe Takoro corsiacus UM o6CToATeNbCTBa, B CUITY
KOTOpOro Takoe corniacue He TpebyeTcs, Bo3iaraeTcs Ha npogasua (MCnosiHUTenNs, Bragenbua arperatopa).

4. Mpopasel, (McnonHWTeNb, BNaZenel, arperatopa) He BnpaBe OTKasblBaTb MOTPEOMTENO B 3aK/IOUYEHUM,
WCMOSTHEHUN, W3MEHEHUWN WM PaCTOPXEHWU [OroBopa C MOTpeGUTeNneM B CBSI3W C OTKa3oM noTpe6uTens
NpefocTaBUTL MEPCOHasIbHble AaHHble, 3a MCK/UYEHUEeM Clly4aeB, ec/iM 06513aHHOCTb NPeAoCTaBNeHNs Takux
[aHHbIX MpPefyCcMOTpeHa 3aKoHOAATeNbCTBOM Poccuiickoii ®efepauun WM HEMnocpeAcTBEHHO CBsi3aHa C
MCMO/THEHNEM A0roBopa C NoTpeGuTenem.

Mpu npegbaBneHMn NoTpebuTtenem TpeboBaHNa 0 NPeAOCTaB/IEHNN NHADOPMALIMN O KOHKPETHbIX NpUYMHax u
NPaBOBbIX OCHOBAHMWSAX, ONPeAensoLNX HEBO3MOXHOCTb 3aK/MHUYEHUS, UCNIONHEHNS, UBMEHEHNSI U PACTOPXEHUS
joroeopa 6e3 npegocTaBNeHNss NEepPCcOoHasibHbIX AaHHbIX, B MWCbMEHHOI dopme (B TOM uucie B dhopme
3M1EKTPOHHOTO AOKYMEHTa) npogasel, (MCNOMHWTENb, BNagenew, arperatopa) AO/MKEH NPeAoCcTaBuTb Takyro
MHGIOpPMaLMIO B TEUEHME CEMU AHEl CO AHA NPeAbsABNEHUS YKa3aHHOro TpeboBaHus.

Mpogasew, (MCNoNHUTENb, BNaAesel, arperatopa) npegocTasiseT nHopMauuio notpebutenio B Toil popme,
B KOTOPOVi NpeabsBIeHO TpeboBaHue NoTpe6uTesns 0 NPeaoCTaBeHNN MH(OPMALMM O KOHKPETHBIX MPUYMHAX U
MPaBOBbIX OCHOBAHUSIX, ONPEAENSAOLMX HEBO3MOXHOCTb 3aK/OUEHUS!, UCMOMTHEHWS], U3MEHEHUS U PACTOPXEHWS
foroBopa 6e3 NpefocTaBeHNsi NEPCOHASTbHBIX AaHHbIX, €C/IM MHOe He YKa3aHO B 3TOM Tpe6oBaHUM.

Mpu npeabaBNeHnn NoTpebuTenem Tpe6oBaHWs 0 NPefOCTaBNEHNN MHIDOPMALIMM O KOHKPETHbIX NMPUUMHAX 1
NPaBOBbIX OCHOBAHUAX, ONPeAeNsoWUX HEBO3MOXHOCTb 3aK/THOUEHUS!, UCMOSTHEHWS, U3MEHEHUSI UM PaCcTOPXEHUS
foroBopa 6e3 npefocTaBfeHVsi NEPCOHA/bHBIX AaHHbIX, B YCTHOW (popmMe Takas WMH(opMauusi Jo/mkHA ObiTb
npefocTaB/ieHa HesaMea/IMTeNbHO.

Cratbs 16.1. ®opmbl U NOPAAOK onnatbl NpPU Npogaxe TOBapoOB (BbIMOSIHEHUM PaGOT, OKasaHWUU
yenyr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpogasey, (UcnonHuTenb, BNagenel, arperatopa B C/lydae MWCNOMb30BaHWS B CBOEN AeATelbHOCTU
Ha/NIMYHbLIX pacyeToB C noTpebutenem) o6s3aH obecneunTb BO3MOXHOCTb OnsaTbl TOBapoB (paboT, ycnyr) nytem
MCMOMb30BaHNS HALMOHASIbHbIX MN1ATEXHbIX MHCTPYMEHTOB, @ TakKe Ha/InyYHbIX pacyeToB Mo BbI6Opy NoTpebuTens.
(B pen. PepepansbHoOro 3akoHa ot 31.07.2020 N 290-93)

006s13aHHOCTb 06€ecneunTb BO3MOXHOCTb OM/laThl TOBApoOB (paboT, yCnyr) ¢ UCMOsIb30BaHNEM HaUMOHa/TbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKkax HauMOHasIbHOM CUCTEMbI NATEXHbLIX KapT pacrnpocTpaHsieTcs Ha npogasua
(ncnonHuTens, Bnagenbla arperaropa), y KOTOpPOro Bblpyyka OT peamsaumm ToBapoB (BbIMOMHEHUS paboT,
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oKasaHusi yCnyr) 3a npelecTByOLWWA KaneHaapHbIiii roa npesBbllaeT ABaguaTbe MUIIMOHOB pyb6rneii.
(B peq. ®egepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnn mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTcs B MecTe, re He NpefocTaBAaTCca YCayrm goctyna K
NnoABWXKHOM paguoTenedoHHON cBA3M WM (WIM) cpedcTBaM  KOMMEKTMBHOTO AocTyna K WHGOPMaLMOHHO-
TeNIEKOMMYHVKaLMOHHON ceTn "NHTepHeT", npoaasel, (MCNosIHWTE/b) 0CBOBOXAAETCA OT 0683aHHOCTM 06ecneynTb
B 9TOM MecCTe BO3MOXHOCTb OM/aTbl TOBapoB (PaboT, yCNyr) C MCMNOMb30BaHWMEM HaUMOHA/IbHbIX MaTEXHbIX
WHCTPYMEHTOB.

Mpogasel, ocBo6oXdaeTcA OT 0683aHHOCTN 06ecneyYnTb BO3MOXHOCTb OMNarbl TOBAPOB C UCMO/b30BaAHNEM
HaUMOHA/IbHBIX NAATEXHbIX WHCTPYMEHTOB B TOProBOM OObLEKTE, Bblpyyka OT peanv3auun TOBapOB B KOTOPOM
COCTaB/ISIET MEHEE NATU MWIJIMOHOB py6/ieit 3a NpeaLecTBYIOLWMIA KaneHaapHblli rog,

(n. 1 B peq. PepepasibHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (pabGoT, YC/yr) MOXeT MPOu3BOAUTLCS MOTPeOUTENEM B COOTBETCTBMM C yKa3aHWEM
npogasua (MCNOAHWUTENS) TMNyTEM pPacyeToB 4yepe3 CYObLEKTOB HaUWOHA/IbHOM  MNMaTexHol CUCTEMBI,
OCYLLIECTB/ALMX OKa3aHue NaaTexHbIX YCnyr B COOTBETCTBUMN C 3aKoHogaTenlbcTBOM Poccuiickoii ®egepauum o
HaLMOHa/IbHONM M/IaTeXHOW CUCTEME, €C/IM MHOE He YCTaHOB/IEHO (efepasibHbIMM 3aKOHaMW WM UHbIMU
HOpMaTUBHLIMUW MPaBOBLIMK akTamMu Poccuiickoin depepaumn.

3. Mpwu onnate ToBapoB (pPaboT, ycyr) Ha/IMYHBIMU AEHEXHBIMU CPEACTBaMU 06si3aTeNbCTBA NOTPe6uTens
nepes npoAasLoM (MCTMIOMHWTENIEM) MO onsiate ToBapoB (paboT, YCyr) CUATAOTCA WCMOSIHEHHBIMK B pasmepe
BHECEHHbIX [EHEXHbIX CPEeACTB C MOMEHTA BHECEHUSI HAU/IMUHBIX AEHEXHbIX CPeACTB npogasuy (MCMOSHWUTENHO)
60 NNaTexHoOMy areHTy (cy6areHTy), OCyLeCcTBASAOWEMY AeSTEIbHOCTE MO NpUeMy nnatexei (U3NYeckmx nL.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa NpPefoCTaBMseMbIX MNOTPEGUTENEM Ha/INYHbIX
[EHEXHbIX CpeAcTB 6e3 OTKpbITUS GaHKOBCKOTO cyeTa 06s3atenbcTBa  MoTpebutens nepef  NpogaBLOM
(ucnonHuTenemM) no onnare ToBapoB (paGoT, YC/yr) CUMTAOTCS UCTMOSIHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTA BHECEHMSI MOTPEGUTENIEM HA/IMYHLIX AEHEXHbIX CPEACTB KPeAMTHOI opraHusauum nvéo
6aHKOBCKOMY M/IaTeXHOMY areHTy (cybareHTy), OCYLWECTBASWMUM [esSTe/bHOCTb B COOTBETCTBUM C
3aKoHogaTeNbCTBOM Poccuiickoit defepanym o HauMoHaNbHOM NaTeXxHol cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMKax MpuMeHsieMbiX hopm
6e3Ha/IMYHbIX pacyeToB 0bs3aTenbCTBa NOTPedbuTens nepeg npogasLoM (MCNOHUTENeM) Mo onnare TOoBapoB
(paborT, ycayr) cumTatoTcsl UCMOIHEHHBIMW B CyMME, YKa3aHHOI B pacrnopshXeHUn 0 NepeBoe AeHEXHbIX CPEACTB, C
MOMEHTa NOATBEPXAEHNSI €70 UCTIOSTHEHNS 06CNYXMBAIOLLIE) NOTPEBUTENSA KpeAUTHOR opraHu3aunei.

4. Mpw onnate ToBapoB (paboT, ycnyr) npogasyy (MCNONHUTENIO) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLLEHWM
OfHOro BuAa TOBapoB (paboT, ycnyr) pas/iMuHbie LeHbl B 3aBUCMMOCTM OT cnocoba ux onnarbl NocpencTBoM
H&/TMYHbIX PACYETOB WM B paMKax NpyMeHsieMblX hopM 6e3HaNINMUYHBIX PacyeToB.

5. Mpoaasel, (MCNOMHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y MOTPEGUTENS! Y6bITKM, Bbi3BaHHbIE
HapyLleHnem TpeGoBaHuil NyHKTa 1 HacTosLel cTaTby.

Cratbsl 17. Cyae6GHas 3awuTa npaB notpeduteneit

1. 3awmTa npas NoTpebuTenein ocyLwecTBASETCS CYL0M.

3awmta npas notpebuteneli ycnyr, okasblBaeMblX (UMHAHCOBbLIMW OpraHu3auusmMmun, OpraHU3yLwMMmn
B3aMMOJENCTBNE C YMNO/IHOMOYEHHbIM MO MpaBaM MNoTpebuTeneli (MHAHCOBbLIX YCNYr B COOTBETCTBMM C
denepasibHbIM 3aKOHOM "O6 YNO/IHOMOYEHHOM N0 NpaBaM NoTpeduTenein hMHaHCOBLIX YCNyr", OCYLLEeCTBSETCS C
0COBEHHOCTAMM, YCTAaHOB/EHHLIMU YKa3aHHbIM ®efiepasibHbIM 3aKOHOM.
(ab3aL, BBegeH PenepasnibHbIM 3aKOHOM 0T 04.06.2018 N 133-93)

2. Vickn o 3awuTte npaB NoTpebuTenein MoryT GbiTb NPeAbsBAEHbI MO BbIOOPY UCTUA B CyA, MO MECTY:

HaxoxXageHnAa opraHusauunmn, a ec/im OTBETYMKOM ABMNAETCA I/IH,EI,I/IBI/I,EI.yaJ'IbeII‘/JI npegnpuHuMmaresib, - €ero
XUTENLCTBA,
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3amuTe npas norpeduTeseir’”

Hokyment npegocrasieH Koncynprantllmoc
Jata coxpanenust: 04.04.2025

XutenbcrtBa Uin I'Ipe6bIBaHl/Iﬂ necTua;
3akK/1lo4eHna nnm NCnosiHeHnAa goroesopa.

Ecnu nck K opraHnsaummn BoiTeKaeT U3 AeATENbHOCTU ee hnmasna uam npeacTaBuTenbCTBa, OH MOXET ObiTb
npeabsBEH B CyA N0 MECTY HAXOXAEHUs ee hunnana unm npeacraBuTenscTsa.
(n. 2 B pea. degepasnbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTtpebutenu, uHble UCTUbI MO UCKaM, CBA3aHHbLIM C HapyLleHueM npaB notpebuteneli, ocBobOXAaAKTCA
OT yn/iatbl rOCYAapCTBEHHON NOLW/IMHBI B COOTBETCTBMU C 3aKOHOA4ATELCTBOM Poccuiickoli degepaumm o Hanorax
n céopax.
(n. 3 B pea. PegepasibHoro 3akoHa ot 18.07.2011 N 242-93)

rnasa Il. 3ALLUUTA NPAB NOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Crtatba 18. MNpaBa noTpe6uTens Npu oGHapyXeHUn B ToBape HeAO0CTaTKOB
(B peq. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

1. MoTtpe6utens B criyuyae o6HapYyXeHusi B TOBape HeAoCTaTKOB, EC/IN OHW He GblI OTOBOPEHbI NPOAABLIOM,
no CBoeMy BbIGOPY Brpase:

noTpeboBaTb 3amMeHbl Ha TOBap 3TOM Xe Mapky (3TUX XXe MOLEeNn 1 (Un) apTrkyna);

noTpe6oBaTb 3aMEHbl HA Takoii e ToBap [Apyroii Mapku (MoAenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MoKyMHOM LieHbl;

I'IOTp86OBaTb COpa3MepHOro ymeHbLUeHnA I'IOKyI'IHOI7I LEHbI;

notpe6oBaTb He3ameanTenbHOro 6e3B03MEe3[HOr0 YCTPaHEHUs HeAoCTaTKOB ToBapa WM BO3MELLEHUS
pacxof0B Ha KX UCMPaBEHNE NOTPEGUTENEM UK TPETLUM JIULIOM;

oTKazaTbCsl OT WCMOSIHEHUS A0roBopa Kynau-npogaxu v noTpeboBaTb Bo3BpaTa ynjayeHHOW 3a Toeap
cymmbl. Mo Tpe6oBaHMio NPoaBLA U 3a ero cHeT NoTpebuTesb [0/HKEeH BO3BPATUTL TOBAP C HefoCTaTKamu.

Mpu 3ToM noTpebuTenb BnpaBe MNOTpebGoBaTh Takke MOMHOIO BO3MELEHUS! YObITKOB, NPUUMHEHHBbIX emy
BCMEACTBME NPOAaXM TOBapa HeHaAsexallero kadyecTBa. Y6bITKM BO3MELLAOTCA B CPOKW, YCTaHOB/IEHHblE
HacTosILLMM 3aKOHOM /151 YA0B/IETBOPEHMUS] COOTBETCTBYHOLLUX TPeboBaHMii noTpebutens.

B OTHOWIEHMN TEXHUYECKM C/IOXHOTO TOBapa NOTpPebuTenb B c/lydyae O6HapPYXeHWs B HEM HEeAOCTaTKOB
BrnpaBe OTKasaTbCsA OT WCMOSIHEHWS O0roBopa Kynjv-npofaxu M noTpeboBaTh BO3BpaTa Yn/jlayeHHoW 3a Takol
ToBap CymMMbl NGO NpPeabsaBuTL TPEGOBaHME O €ro 3aMeHe Ha ToBap 3TOl e Mapku (Mogenu, apTukyna) uan Ha
TaKoi e ToBap Apyroii Mapku (mogenu, apTukyna) ¢ COOTBETCTBYIOLLIMM NepPepacyeToM MOKYMHOM UeHbI B TeYeHne
naTHagUaTM fHeld co AHA nepefadn noTpebuTento Takoro TtoBapa. Mo MCTeYeHUM 3TOTO CPoKa YKasaHHble
TpeboBaHWsA Noanexar yA0B/IETBOPEHNIO B O4HOM U3 C/ieAyoLWwnx c/yyaes:

06HapyXeHue CyLLeCTBEHHOMO HegocTaTka TOBapa,;
HapyLleHNe YCTaHOB/IEHHbIX HACTOSALLIMM 3aKOHOM CPOKOB YCTPaHEHNUS He0CTaTKOB TOBapa,;

HEBO3MOXXHOCTb MCTMO/Mb30BaHUSI TOBapa B TEUYEHWE KaXAOoro rofa rapaHTUAHOTO CpoKa B COBOKYMHOCTU
6onee yem TpuALUaTh AHell BCeAcTBUE HEOAHOKPATHOMO YCTPAHEHNS €70 Pa3/IMUHbIX HEA0CTATKOB.

MepeyeHb TEXHNYECKM C/IOXKHbIX TOBApPOB yTBEPXAaeTcs MpaBnTenscTBOM Poccuiickoin denepaunn.
(n. 1 B pea. degepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHusl, ykasaHHble B NyHKTe 1 HacTosWwel cTaTby, NpeabsaBAsaTCA NoTpedbutenemM npogasLy NnM6o
YMNOSITHOMOYEHHO OpraHn3auunm Uy ynosiHOMOYEHHOMY UHAMBUAYaSIbHOMY NpeanpuHuMarento.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
Hokyment npegocrasieH Koncynprantllmoc

. or 08.08.2024
'('PCLI or ) - Hara coxpanenus: 04.04.2025
O 3ammTe paB noTpeGuTeNeit

3. MoTpebuTtenb BnpaBe nNpeabsBuTb TpeboBaHWsA, ykasaHHble B ab3auax BTOPOM W NSATOM nyHKTa 1
HacTosILLen cTaTbW, W3rOTOBUTENID, YNOSIHOMOYEHHOM OpraHusauuy UM YNnosIHOMOYEHHOMY WHAMBUAYaSIbHOMY
npeanpuHUMATEST0, UMMNOPTEPY.

(B peq. ®PeaepasnbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npefbasieHns aTMx TpeboBaHWili NoTpebuTeb BNpase BO3BPATUTb M3TOTOBUTE/IO UKW MMMNOPTEpPY
TOBap HeHaA/1eXxallero kayecTsa 1 NnoTpeboBaTb BO3BpaTa yrnjadyeHHON 3a Hero CyMmbl.
(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - deaepasibHblii 3akoH oT 25.10.2007 N 234-03.

5. OTCyTCTBME Y NOTPEBUTENSI KACCOBOTO M/IM TOBApPHOTO uYeka /60 MHOMO [OKYMEHTA, YAO0CTOBEPSIHOLLMX
(hakT 1 yCNnoBuMsi NOKYMKY TOBapa, He AB/SIETCA OCHOBAHMEM /7151 OTKa3a B Y/0B/IETBOPEHNN €0 Tpe6oBaHuiA.

MpogaBsel, (M3roTOBUTENb), YMOMHOMOYEHHAS OpraHu3aumst WAM  YNO/THOMOYEHHbIA  UHANBUAYASIbHbIA
npegnpuHumarens, uMnopTep o06s3aHbl NPUHATL TOBApP HeHad/1exallero Kadecrsa y notpedutens n B crydae
HeobXxoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [1oTpebuTenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pen. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnysae cnopa O npuuMHax BO3HWKHOBEHWS HEeAOCTATKOB TOBapa npogasel, (M3roToBUTENb),
YNOMHOMOYEHHAs OpraHvM3aumns Uiy ynosIHOMOYEHHbI UHAMBUAYaIbHbIV NpeanpuHUMaTesb, UMNopTep 06s3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CYEeT. DKcnepTusa ToBapa NPOBOAUTCA B CPOKW, YCTAHOB/EHHbIE CTaTbAMMU
20, 21 n 22 HacTosLWEero 3akoHa Ans yAoBNeTBOPEHNST COOTBETCTBYHOLLMX TPEOOBaHU NoTpebutens. Notpebutens
BMpaBe npucyTCTBOBaTb MPU NPOBELEHUN 3KCMepTU3bl TOBapa M B Cllyyae Hecornacus ¢ ee pesynsraramu
OCNopUTb 3aK/Il0YEHME TaKoW 3KCMepTM3bl B CyAebHOM nopsake.

(B peq. ®PegepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrate aKkcneptusbl TOBapa YCTAHOB/IEHO, 4YTO €r0 HeAfoCcTaTkym BO3HWKIWM  BCEACTBME
06CTOATENLCTB, 3a KOTOPblE HE OTBeYaeT npogasel, (M3roToBUTeNb), NOTpedbuTenb 0683aH BO3MECTUTL NPO4ABLY
(M3roToBUTESIO), YNOMHOMOYEHHOW OpraHusaumMm uan ynosiHOMOYEHHOMY VHAMBUAYa&/TbHOMY MpeanpuHUMaTento,
UMMOPTEPY pacxoibl Ha NpoBeLeHMEe IKCNEPTU3bI, a Takke CBA3aHHbIE C ee NPOBEAEHVEM pacXobl Ha XpaHeHue 1
TpaHCNopTMPOBKY TOBapa.

(B peq. ®PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepasibHOro 3akoHa ot 17.12.1999 N 212-93)

6. MpopaBel (M3roTOBUTENb), YMNOSIHOMOYEHHAS OpraHusaums WaM YNoSTHOMOYEHHbI UHAMBUAYaSIbHbINA
npeanpuHUMaTesb, UMNOPTEP OTBEYAET 3a HeJoCTaTKy TOBapa, Ha KOTOPbI HE YCTaHOBMIEH rapaHTUiAHbLIA CPOK,
€CNN NoTPebuTeNb AOKaKET, YTO OHM BO3HMK/M A0 Nepefayn ToBapa NoTpeduTesno Uam No NpUYMHam, BO3HUKLIMM
[10 3TOr0 MOMEHTa.

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOpbli YCTAHOB/MEH TrapaHTWiHBLIA CPOK, npogasel, (M3roTOBUTENDb),
YMNOSIHOMOYEHHAsA OpraHnsaumns UM ynosIHOMOYEHHbI UHANBUAYaA/IbHBIA NpegnpuHMMaresb, UMNopTep oTBevaeT
3a HefocCTaTkvM ToBapa, eC/n He AOKaXKeT, YTO OHWM BO3HWKAM Noc/ie nepefayn ToBapa NoTpedutento BcneacTeue
HapyLleHnsa noTpebuTenieMm nNpaBu NCMONb30BaHNS, XPaHEHUS WM TPAHCMOPTUMPOBKN ToBapa, AENCTBUIA TPETbUX
L, WM HENPEOZONUMOW CUNbI.

(B pen. ®enepanscHoOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBeaeH ®egepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

7. OocTaBKa KpynHorabapvMTHOro ToBapa ¥ ToBapa Becom 6osiee nNATW KMI0rpammMoB A1 PEMOHTA, YLEHKM,
3ameHbl U (UNK) BO3BpaT WX MOTPEOUTENI0 OCYLLECTBAAKTCS culaMu M 3a CYeT npogaBua (M3roToBUTENS,
YMO/THOMOYEHHOW OpraHM3aumMm WM YNoSIHOMOYEHHOTO WHAMBUAYANILHOTO NpeanpuHMMartens, muMnoprtepa). B
C/ly4yae HencnosIHeEHUS1 AaHHOW 0683aHHOCTH, a Takke Npu OTCYTCTBUM NpogdaBua (M3roToBUTENS, YNTOSTHOMOYEHHO
opraHv3aumMm MUan ynosIHOMOYEHHOTO WHAMBMAYasIbHOTO MNpeanpuHMMatenisi, MMNopTepa) B MECTe HaxOoXAeHUs
noTpebuTens gocTaBka W (MNK) BO3BpaT yKasaHHbIX TOBApPOB MOMyT OCYLIECTBASATLCA NoTpebutenem. Mpu 3TOM
npogaBsel,  (M3roToBUTENb,  YMNO/HOMOYEHHAs  OpraHM3auusi WM YNOMHOMOYEHHbIA  UHAMBUAYaSIbHbIIA
npeanpuHuMaTenb, MMMNopTep) 06s13aH BO3MECTUTb MOTPEOUTENHO pacxodbl, CBA3aHHbIe C AOCTaBKOW M (Unn)
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3amuTe npas norpeduTeseir’”

Hokyment npegocrasieH Koncynprantllmoc
Jata coxpanenust: 04.04.2025

BO3BPaTOM YyKa3aHHbIX TOBapOB.
(n. 7 B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npegbsaB/eHnUs notTpeéutenem Tpe6oBaHuii B OTHOLWEHUM HE4OCTATKOB ToBapa

1. NoTpebutens BnpaBe NpeabsBUTL NPEAYCMOTPEHHble cTaTbeil 18 HacToswero 3akoHa TpeboBaHUs K
npogasuy (M3roTOBUTENO, YMOMHOMOYEHHOW OpraHvM3auMu  WaM  YNO/IHOMOYEHHOMY  UHAMBUAYasIbHOMY
npegnpuvHumarento, UMMNopTepy) B OTHOLIEHMW HeAOoCTaTKOB ToBapa, €CNU OHU OBHapyXeHbl B TeyeHue
rapaHTUIHOrO CpoKa Uan Cpoka rogqHoCTW.

(B pen. ®enepansbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHWN TOBAPOB, Ha KOTOPbIE rapaHTUiiHbIE CPOKWN UM CPOKM TO4HOCTU HE YCTaHOB/EHbI, NOTpebuTeb
BNpaBse NpeabsBUTb YKaszaHHble TPeboBaHWA, eC/in HefoCTaTKM TOBapOB OOHapYXeHbl B pasyMHbI CPOK, HO B
npegenax AByX /IET CO AHA nepefayn ux notpedutento, ecnv 6onee ganTeNibHbIE CPOKN HE YCTAHOB/IEHbI 38KOHOM
U 4OroBOPOM.

(n. 1 B pen. PenepasibHOro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTWiiHbI CPOK TOBapa, a Takke CPOK €ero Cnyxb6bl MCUACASETCS CO [AHA nepejayv ToBapa
noTpeéuTento, ecnM UHoe He MpPefycMOTPEeHO A0roBopoM. Ecnu geHb nepefayn yCcTaHOBWMTb HEBO3MOXHO, 3TU
CPOKV UCHWCAISOTCA CO AHS M3rOTOB/IEHMS TOBapa.

(B peq. ®PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ﬂ']'IFl CE30HHbLIX TOBapoB (O6yBI/I, oaexnabl n I'IpOl-II/IX) 3TN CPOKN UCHMNCNAKTCA C MOMEHTa HacCTyn/1eHua
COOTBETCTBYHOLLEro ce3oHa, CPOK HacCTyn/eHnAa KOToporo onpenendaeTtca CooTBeTCTBeHHO Cy6'beKTaMI/I Poccuiickoii
CDe,u,epau,vm nexona n3 KnnMmatndecknx nyIOBVII7I MecTa HaxoXaeHud n0Tpe6|/|Ter|e|7|.

Mpu npogaxe ToBapoB Mo o6pasuam, No MoyTe, a TaKke B C/y4vasx, ec/im MOMEHT 3aK/l0UYeHNs 40rosopa
KYN/M-npoAaxn U MOMEHT nepefayu ToBapa NOTPeOtuTenio He COoBNaJaloT, 3TV CPOKM UCUUCNAKTCA CO [HSA
[JoCcTaBkn ToBapa noTpebuTento. Ecnm notpebutens fMLIEH BO3MOXHOCTU WCMOMNb30BATL TOBap BCeACTBME
06CTOATENLCTB, 3aBMCAWMX OT MpofasBua (B 4aCTHOCTM, TOBap HYXAAaeTcs B CheuuasbHOW YCTaHOBKeE,
NOAK/IOYEHMN MU COOPKE, B HEM MMEKOTCA HeJoCcTaTku), rapaHTUiiHbI CPOK He TeYeT 40 YCTpPaHeHMs NpoaaBLIOoM
Takux obcToATeNnsCcTB. ECnn AeHb AoCTaBKKM, YCTAHOBKM, NOAKHOYEHNS, COOPKM TOBapa, YCTpaHeHWs 3aBUCALLUX OT
npogasLa 06CTOATE/LCTB, BCNEACTBME KOTOPLIX MOTPEOUTENb HE MOXET MCMNOo/Mb30BaTb TOBAp MO Ha3HAYeHUIo,
onpefennTb HEBO3MOXHO, 3TU CPOKM UCHUCISIKOTCA CO AHA 3aK/THUEHUS Or0BOPa Kyn/nM-NpoLakm.

(B pen. ®enepanspHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, UCK/YEH. - PeaepanbHbIii 3aKoH 0T 17.12.1999 N 212-93.

CpOK roaHOCTM TOBapa onpegendercda nepnoaom, UCHUCIAEMbIM CO OAHA U3ITOTOB/IEHUA TOBapa, B TedYeHne
KOTOPOro OH npurogeH K nCnosib3oBaHuo, Unn ,u,aT0|7|, 00 HaCcTynneHuna KOTOpOVI TOBap npuroaeH K NCnosib30BaHuto.

Mpofo/MKMTENBHOCTL CPOKa roAHOCTM ToBapa [0/hKHa COOTBETCTBOBaTb 06sA3aTeflbHbIM TPebOoBaHUAM K
6e3onacHoCTV ToBapa.
(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUiiHble CPOKM MOTYT YCTaHaBNNBATLCS Ha KOMMJIEKTYIOLLME U3AeNNs N COCTaBHbIE YacTW OCHOBHOIO
ToBapa. MapaHTWiiHble CPOKM Ha KOMMNEKTYHLWME N3AENNA U COCTaBHbIE YACTU MCUUCIAIOTCS B TOM Xe Mopsifke,
YTO ¥ rapaHTUHbIA CPOK HAa OCHOBHOW TOBap.

FapaHTUiiHble CPOKM Ha KOMM/IEKTYILWME W3LEeMsA U COCTaBHble 4acTy¥ ToBapa CUMTAKTCA paBHbIMU
rapaHTMAHOMY CPOKY Ha OCHOBHOE uW3fenve, ecim MHOEe He YCTaHOBMEeHO [oroBopoMm. B cnyuvae, ecnn Ha
KOMNEKTyloWwee U3fenMe M COCTaBHYK YacTb TOBapa B [0rOBOPE YCTAHOBMEH rapaHTWliHbIA CPOK MeHbLUe
NPOAO/MKNTENILHOCTW, 4YEeM rapaHTUiHbLIA CPOK Ha OCHOBHOe u3genue, notpebuTens BnNpaBe MNpesbsaBUTb
TpeboBaHWs, CBA3aHHble C HeAocTaTkamy KOMM/IEKTYIOLEro W3f4envMs U COCTaBHOW 4acTu ToBapa, npu ux
06HapyXeHun B TeYeHne rapaHTUIAHOrO CPpoKa Ha OCHOBHOE 13desnne, ecnm MHoe He NpeayCcMOTPEHO [OTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ECnn Ha KOMMN/EKTyiollee WU3fenve YCTaHOB/EH rapaHTUiMHbIA CPOK 60/bLieli NPOAO/MIKUTENBHOCTH, YEM
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3akoH P® ot 07.02.1992 N 2300-1
Hokyment npegocrasieH Koncynprantllmoc

. or 08.08.2024
'('pen or ) - Hara coxpanenus: 04.04.2025
O 3ammTe paB noTpeGuTeNeit

rapaHTUiiHbIA CPOK HAa OCHOBHOIT TOBap, NOTPEOUTENb BpaBe NPeabsaBUTb TPeO0BaHMS B OTHOLLIEHUN HEQOCTATKOB
ToBapa npwv yc/I0BUM, UTO HEAOCTATKN KOMIMIEKTYIOLLEro U3Aenms 06HapyXeHbl B TeYEHME rapaHTUIAHOMO CpoKa Ha
3TO n3genve, He3aBNCMMO OT UCTEYEHNS rapaHTUIIHOTO CPOKa Ha OCHOBHOW ToBap.

4. CpoKu, yKasaHHble B HAcTOsILLel cTaTbe, J0BOAATCS [10 CBefeHus noTpebuTens B MHdopMaLm o ToBape,
npeagocTaBsieMoi noTpebuTesno B COOTBETCTBUM CO cTaTbei 10 HacTosiero 3akoHa.

5. B cnyyasix, Korga npefyCMOTPEHHbIA [JOroBOPOM rapaHTUiiHbIA CPOK COCTaB/ISiET MeHee [BYX JieT U
HegocTaTkym ToBapa O6HapyXXeHbl NoTpebutenieM No UCTEYEHUWM rapaHTUAHOTO CpoKa, HO B npegenax AByX f€T,
noTpebutenb BNpase NpeAbsABUTL Mpogasly (M3rotoBuTento) TpeboBaHWsA, NpefyCMOTPeHHble cTaTbeli 18
HacTosLLEero 3akoHa, ec/nv [JOKaKeT, YTO HefoCTaTku ToBapa BO3HWKIW [0 ero nepefayn notpebutento uam no
npuyYMHaMm, BO3HMKLLMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH defepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTaTKOB ToBapa noTpebutens BNpaBe MpeabsBUTh
M3roToBUTEN0 (YNOSIHOMOYEHHOM OpraHu3auunm Wiv YNosIHOMOYEHHOMY WHAMBUAYa/IbHOMY MNpeanpuHUMaTento,
uMnopTtepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPaAHEHUN TakMX HEAOCTATKOB, €CNM AOKAXKET, UTO OHW BO3HUKIN A0
nepegayn ToBapa noTpeduTento UM No NPUYMHAM, BO3HUKLLMM A0 3TOF0 MOMEHTA. Yka3aHHoe TpeboBaHve MOXeT
6bITb NPeAbABNEHO, €CM HeJocTaTky ToBapa O6GHapyXeHbl N0 MCTeYeHWU ABYX NeT COo AHA nepegayn ToBapa
noTpebuTento, B TeYEHNE YCTaHOB/IEHHOTO Ha TOBap CPOKa CAYXObl WM B TeYeHUe OeCSATV NET CO AHA nepegayn
ToBapa NoTpebuTento B criydae HeyCTaHOB/IEHMS Cpoka CNyx6bl. Ecnu ykaszaHHoe TpeboBaHve He yA0B/ETBOPEHO
B TeyeHve ABajLaTn AHel Co AHA ero npeabsiBieHus notpebuTtenem unm obHapyXeHHbI UM HegoCcTaToK ToBapa
ABMSETCA HEeYyCTpaHUMbIM, NOTPebuTeNb N0 CBOEMY BbIGOPY BrpaBe NpefbsaBUTb M3TOTOBUTENIO (YNO/THOMOYEHHOA
opraHvzauMm  UAM  YNONHOMOYEHHOMY  WHAMBMAYASIbHOMY  MpeanpvHUMATesnio,  UMMOPTepPY)  WUHble
NpefyCcMOTPEHHbIe MyHKTOM 3 cTaTby 18 HacTosilero 3akoHa TpeGoBaHWsA WM BO3BPaTUTbL TOBAp U3rOTOBUTENHO
(YNnonNHOMOUYEHHOI opraHv3auum Wan YNosHOMOYEHHOMY WHAVBUAYyaSbHOMY NpeanpuvHUMATENo, UMNopTepy) u
notpeboBaTb Bo3BpaTa yn/ia4eHHO! AEHEXHON CyMMblI.

(n. 6 B pea. degepasnibHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa wu3rotosutenem (nNpogaBuOM, YNOSTHOMOYEHHON
opraHusauuei nam ynosiHOMoYeHHbIM UHAUBUAYa/TbHbIM NpeanpvHUMaTesiemM, UMNopTepom)
(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. ECc/M CpoK yCTpaHeHUsi HelOCTaTKOB ToBapa He onpefesieH B MMCbMEHHOW (hopMe corfalleHMeM CTOPOH,
3TV HeAoCTaTkM [AO/MKHbI 6biThb YCTPAHEHbI M3roToBUTENEM (MPOAABLOM, YNOTHOMOUYEHHOW opraHusauuvein uam
YNOSIHOMOYEHHbIM ~ UHAMBUAYA/IbHLIM  NpeanpyHUMaTesieM, WMMOPTEPOM) He3amMep/IMTeNnbHO, To ecTb B
MUHMMaJ/IbHBIV CPOK, 0GbEKTUBHO HEOBXOAVMBIV A/1s1 X YCTPAHEHUsI C YYETOM O6bIMHO NMPUMEHSIEMOTO crnocoba.
CpoK yCTpaHeHuWsi HefloCTaTKOB TOBapa, OMNpeAensieMblii B NMCbMEHHOW (hopMe cornalleHreM CTOPOH, HE MOXeT
NpeBbILWATL COPOK NATb AHEN.

B cnyyae, ecnn BO BpeMsA YCTpaHeHWs He[O0CTaTKOB TOBapa CTaHeT O4YEBUAHbIM, YTO OHU He OyayT
yCTpaHeHbl B ONpeaesieHHbI cornaweHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/ounThb COorlalleHne 0 HOBOM CPOKe
yCTpaHeHua HefocTaTkoB, ToBapa. pu 3TOM OTCYTCTBUE HEOOXOAMMBIX ANS YCTpaHEeHUs HeJoCTaTKoB ToBapa
3anacHbIX YyacTeil (getaneii, matepmasnon), 060pyA0BaHNA UM NOAO6HbIE NPUYUMHBI HE ABMSIOTCA OCHOBaHWEM A5
3aK/II0YEHUs COornalleHnss 0 TakoM HOBOM CPOKe M He OCBOOOXAaloT OT OTBETCTBEHHOCTW 3a HapyLUeHWe Cpoka,
onpefeneHHoro cornaleHnemM CTOPoH NepBOHaYasIbHO.

(n. 1 B pen. PepepasibHOro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBApPOB [ASINTENBLHONO MOMb30BaHUSA W3rOTOBUTENb, NpoAasel, IM60 YNOoNHOMOYEHHAsNA
opraHv3aums WAM  YNOSIHOMOYEHHbIN  UHAMBMAYaSIbHBIA  NpeanpuHUMaTens 0653aHbl Npu  NpeabsBAeHUN
noTpebutenem ykasaHHOro TpeboBaHWs B TPeXAHEBHbI CPOK 6e3BO3Me3fHO NpefocTaBuTb NOTpebuTento Ha
nepuos pemMoHTa TOBap O/MTENbHOIO MNOMb30BaHus, 061ajalolnii 3TUMK XXe OCHOBHbIMU MOTPEOUTENLCKUMU
cBolicTBamu, obecneumB [OCTaBKy 3a CBOI cyeT. [MepeueHb TOBApOB A/IMTE/LHOIO MO/Ib30BaHWSA, Ha KOTOpble
ykasaHHoe TpeboBaHve He pacnpocTpaHseTcs, ycTaHasnmsaeTcs MNpasutenscTBoM Poccuiickoli degepauuu.

(B pen. ®PenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyuyae ycTpaHeHWsl HE[OCTATKOB ToBapa rapaHTWiiHbIli CPOK Ha Hero nMpoasieBaeTcsl Ha nepuop, B
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. or 08.08.2024
'('pen or ) - Hara coxpanenus: 04.04.2025
O 3ammTe paB noTpeGuTeNeit

TEeYeHVe KOTOPOro ToBap He MCNO/b30BasICA. YKa3aHHbIN Neprog UCUMCASETCS CO OHA obpalleHus noTpebuTens ¢
TpeboBaHveM 006 yCTpaHeHMU HeLOCTaTKOB ToBapa [0 AHS Bblgayu ero no OKOHYaHuu pemoHTa. lMpu Bblgade
ToBapa wusrotoButenb (Npogasel, YMNONHOMOYEHHAss oOpraHu3aums WM YNONHOMOYEHHbI WHAMBUAYasbHbINA
npegnpuHumarens, MMNopTep) obsa3aH NPefocTaBUTb B NMMCbMEHHOW hopme noTpebutento nHdopmaumio o gare
obpalleHnss notpebutenss ¢ TpeboBaHMeM 06 yCTpaHeHUM OOHapyXeHHbIX UM HeAOoCTaTKOB TOoBapa, O garte
nepefayn ToBapa notpebutenem Ans ycTpaHeHus HefOCTaTKOB TOBapa, O Aare yCTpaHeHUs HeJoCcTaTkoB ToBapa
C WX onucaHvem, 06 MCNo/b30BaHHbIX 3anacHbiX 4acTsaAX (geTansax, marepyanax) U o gaTe Bblgayn ToBapa
noTpebuTeso MO OKOHYaHUW YCTPaHeHUs: HeAOCTaTKOB ToBapa.

(B peqn. PepepansbHOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwy ycTpaHeHUn HeAOCTaTKOB ToBapa NocpecTBOM 3aMeHbl KOMMNIEKTYIOWEro U3LeNns UM cocTaBHOM
4acT¥ OCHOBHOIO M34e/ns, Ha KOTOpble YCTaHOB/IEHbI rapaHTUliHbIe CPOKWU, HA HOBble KOMMEKTYIOLWee nsgenve
WM COCTaBHYH YacTb OCHOBHOIO M34e/ns yCTaHaBIMBAETCA rapaHTUAHbINA CPOK TOW YKe NMPOAO/HKUTENBHOCTU, YTO
N Ha 3aMeHeHHble KOMMNEKTYLWee W3[eIMe WM COCTaBHYK 4acTb OCHOBHOTO W3AENWUS, €C/iM WMHOe He
npesycMOTPEHO A0r0OBOPOM, U rapaHTUiiHbIA CPOK UCHMCASIETCA CO OHA Bblgauu NoTpebutento 3Toro ToBapa Mo
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. PegepasibHOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHaf/ieXallero kKa4ecTtesa

1. B cnyyae o6HapyXeHus noTpebuteneM HeAOCTaTKOB ToBapa U NpeabsiBieHns TpeboBaHMsl O ero 3aMeHe
npogasel,  (M3roToBWTENb,  YNO/HOMOYEHHAs  OpraHM3auusl WM YNOMHOMOYEHHbIA  UHAMBUAYaSIbHbIIA
npeanpuHuMaTenb, UMNopTep) 06si3aH 3aMEeHWUTb Takoli ToBap B TeUYEHME CeMU [OHel CO AHS npeabsB/eHus
yKaszaHHOro TpeboBaHWs MNOTpebutenem, a NpU HeEobXoAMMOCTU AOMOMHUTEbHOW MNPOBEPKM KayecTBa Takoro
ToBapa NpoAaBLOM (M3roTOBMTENEM, YNO/THOMOYEHHOW OpraHuM3aumein Uan ynosIHOMOYEHHbIM WHAUBUAYAIbHbLIM
npeanpvHumMaTtenem, UMNoOpTEPOM) - B TEUYEHWE ABaALaTN AHEl CO AHS NPeAbSBEHNS YKasaHHOIo TPpeboBaHms.

Ecnu y npogasua (M3roToBUTENS!, YNIOSIHOMOYEHHO opraHu3aumy Wiy ynosIHOMOYEHHOMO UHAVMBUAYASIbHOTO
npeanpuHUMaTensi, UMNopTepa) B MOMEHT NPeAbsiB/IEHNS TPeGOBaHUSI OTCYTCTBYET HEOBXOAMMLIA A5 3aMeHbI
TOBap, 3aMeHa [Jo/kHa GbITb NPOBEAEHA B TEUEHNE MECSILLA CO AHS NPeAbsBIEHNsI Takoro Tpe6oBaHus.

B paiioHax KpaliHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHve noTpeduTens o 3ameHe
TOBapa MOANEXWUT YAOBMETBOPEHWIO MO €ro 3asiB/IEHNI0 B CPOK, HEOGXOoAMMbIA Ansi ouepefHOi [0CTaBKM
COOTBETCTBYIOLLEIO TOBapa B 3TV paiioHbl, B C/lyyae OTCYTCTBUSI y npogaBua (M3roTOBMTESIS, YNOTHOMOYEHHO
opraHusauuy WM YnosIHOMOYEHHOTO WHAMBMAYaIbHOMO NpeAnpuHUMATENs, MMNopTepa) Heo6xoaumoro Ass
3aMeHbl TOBapa Ha AeHb NPesbAB/IEHNS YKa3aHHOTO TPeGOBaHUS.

Ecnn pna 3ameHbl ToBapa TpebyeTcsi 6onee cemu [AHEW, MO TpeboBaHMIO NOTpebuTens npogasel]
(n3rotoBUTENL NTIMOGO YNONHOMOYEHHAsA OpraHn3aunst UaM YnosTHOMOYEHHbIA NHANBUAYaSIbHbIA NpeanpUHUMAaTEsb)
B TeUeHMe Tpex AHeRn co AHA npeabsBneHus TpeboBaHUsA 0 3aMeHe ToBapa 06s13aH 6e3B03Me3AHO NpefocTaBnTb
noTpebuTento BO BPEMEHHOE MOJIb30BaHNe Ha Nepuog 3aMeHbl ToBap A/IMTENbHOMo MoMb30BaHUs, 06nagaroLuii
3TUMW € OCHOBHbIMW MOTPEOUTENLCKUMI CBOMCTBAMU, 0GECMeUrB ero AOCTaBKy 3a CBOI CYeT. 3TO NpaBwu/Io He
pacnpocTpaHsieTcs Ha ToBapbl, NepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBUMM C MyHKTOM 2 cTatbu 20
HacTosLero 3akoHa.

(B peqn. PepepasibHbIX 3aKOHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaa/1exallero Ka4ecTsa AO/MKEH ObITb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObIBLUWIA
B yNnoTpeo6/eHnn.

Mpu 3ameHe ToBapa rapaHTUIiHbIA CPOK MCUMCISIETCA 3aHOBO CO AHA Nepefayn ToBapa noTpebuTento.
Crtatbsl 22. CpOKU yA0B/IETBOPEHNA OTAENMbHbIX TPEGOBaHWI NoTpeduTens
(B pes. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-d3)

Tpe6oBaHWs NOTPebUTeNst 0 CopasMepHOM YMeHbLUEHUW NOKYNHOW LieHbl TOBapa, BO3MELLEHNM PacXof0B Ha
ucnpaefeHne HeAoCTaTKOB ToBapa MOTPeGuTeneM WAM TPEeTbMM JIMLOM, BO3BpaTe YnjayeHHoli 3a ToBap
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[OEHEXHOI CyMMbl, a Takke TpebGoBaHME O BO3MELEHUUN YObITKOB, MPUUMHEHHbIX MNOTPEOUTENO BCeACTBUE
npoaaxy ToBapa HeHad/ieXalllero kayectBa Mb0 NpefaocTaBeHNs HeHaanexauwlen vHdopmauun o ToBape,
noasexar yaoBneTBOPeHNo NpoLasLoM (M3roToBUTENeM, YNoSHOMOYEHHONM opraHusaumeli nam ynosiHOMOYEHHbIM
WHAVBUOYANIbHBIM  MpeAnpuHUMaTeneM, WUMMOPTEPOM) B TeyeHue [eCATU [Held CO  [OHA  NpeabsBieHus
COOTBETCTBYHOLLETO TpeboBaHUS.

(B peq. ®PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTb nNpogaBua (M3roToBUTE/ISl, YMNO/IHOMOUYEHHOW opraHusauun unu
YNO/MTHOMOUYEHHOIO WHAUBMAYA/ILHOTO MpeAnpuHUMaTenis, UMMNopTepa) 3a MNPOCPOYKY BbINOJIHEHUA
TpeGoBaHuii noTpe6uTens
(B pen. ®enepanscHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npenycMoTpeHHbIX ctartbaMmm 20, 21 n 22 HacTtosuwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOSIHEHME (3a4EPXKY BbINO/THEHUS) TpeboBaHMA NOTPedbUTeNs o NPeaocTaB/IeHUN eMy Ha Nepurod PeEMOHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBuTesb, YNONHOMOYEHHAs opraHu3aumsa UM ynoaHOMOYEHHbIN
WHAVBUOYaNbHbIA NpeanpyHMMaTeb, UMNopTep), AONYCTUBLUMIA TakMe HapyLleHus, yniadymBaeT notpebutento 3a
Kaxabllii feHb NPOCPOYKM HEYCTOlKY (MEeH0) B pa3mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenensieTcsi, NCXoAs U3 ero LeHbl, CyLLECTBOBaBLUE B TOM MecCTe, B KOTOPOM TpeboBaHue
noTpebuTens AO/MKHO 6bI10 ObITh YAOBAETBOPEHO MPOAaBLOM (M3roTOBMTENEM, YNOTHOMOYEHHOW opraHu3auuneii
WA YNOMHOMOYEHHbIM  MHAMBUAYaNbHbIM  MPeAnpuHUMAaTeneM, WMNopTEPOM), B [AeHb A06POBOMLHOMO
YOOBMETBOPEHNS Takoro TpebGoBaHWA WM B [AeHb BbIHECEHWS CyAebHOro pelleHusl, ecnu TpeboBaHue
[06POBONBLHO YAOBNETBOPEHO HE ObINO.

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHEHMA TpebGOBaHWUA MOTPEOUTENS B CPOKW, NMPEAYCMOTPEHHble cTatbsamu 20 - 22
HacTosilero 3akoHa, NOTpebuTesib BNpaBe MO CBOEMY BblOOPY MPeabsBUTHL MHble TPeGOBaHUS, YCTaHOB/IEHHbIE
cTaTbeli 18 HacTosAero 3akoHa.

Cratbs 23.1. NocneacTBua HapyLleHUs NpoAaBLOM CPOKa nepegadn npegsaputesibHO OMJ1a4yeHHOoro
TOBapa noTpeéuTesnto

(BBeaeHa depepanbHbIM 3aKOHOM OT 25.10.2007 N 234-93)

1. [JoroBop Kynnu-npogaxu, npeaycMaTpuBatoLlinii 06513aHHOCTb NOTPe6bUTeNs npeasBapuTenibHO oniaTuTb
TOBap, [0O/HKEH COlePXaTb YCMOBVE O CPOKE Nepeaaun ToBapa noTpeduTento.

2. B cnyyae, ecnu npogasel, NOyyYMBLUNIA CyMMY NpedBapuTesnibHO onatbl B ONpeaeeHHOM [40roBOpPOM
KYN/IM-NpoAaxun pasmepe, He UCNosHUA 0683aHHOCTL MO nepegade ToBapa NoTpPeduTeNo B YCTAHOB/IEHHBIA TakuM
[0roBOpPOM CPOK, MOTPebMTENb MO CBOEMY BbIOOPY BripaBe noTpeboBarhb:

nepeaayn onsia4eHHoro ToBapa B YCTAHOB/EHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeaBapuTesibHOl onaTtel ToBapa, He NepesaHHoro NpoaBLOM.

MNpu 3aTom I'IOTp66I/ITe]'II: Brnpase I'IOTp66OBaTb TakXe MMOoJ/IHOro BO3MeELleHnsA y6bITKOB, NPUYNHEHHBLIX eMy
BC/ieaAcTteme HapyweHua YCTaHOB/IEHHOIO [A0roBopoM Kynn-npoaaky CpokKa nepegavdmn npenBapuTesibHO
onjia4yeHHOro Toeapa.

3. B cnyyae HapyleHMsi yCTaHOB/IEHHOTO [OrOBOPOM KyM/M-NPOAAXKM CpoKa nepedadv npeasapuTesibHO
OnJla4eHHOoro ToBapa NoTpebuTento nNpoaasel, yn/aunBaeTr emMy 3a KaXKAblil AeHb NPOCPOYKN HEYCTOWNKY (MeHun) B
pasmepe MosIoBMHbI NPOLEHTA CYMMbl NPeABapuTE/IbHON onnaTbl ToBapa.

HeycToiika (neHn) B3bICKMBAETCA CO [HS, Korga Mo [AOroBOPY Kymnjv-mMpoAaxu nepefjada ToBapa
noTpebuTento Ao/mkHa Oblfa ObiTb OCYWECTBMEHA, A0 AHSA Nepegaun ToBapa NOTPeGUTeNtd Wiu [0 AHA
YAOBNETBOPEHUSI TpeGOBaHUS NOTPEBUTENSI 0 BO3BPATE MY NPEABAPUTENBHO YN/IAYEHHOI M CyMMBI.
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CyMMa B3bICKAHHOW MNOTpebuTenem HeycToiku (MeHM) He MOXET NpeBbilaTb CyMMY nNpeaBapuTesbHOiR
onnaTtbl TOBapa.

4. TpeboBaHUsA NOTPeObUTENS O BO3BpATE yN/1layeHHOM 3a ToBap CyMMbl 1 O NO/IHOM BO3MELLLEHUN YObITKOB
nogsexar yAOBMETBOPEHMIO NPOAABLOM B TEYEHWE [AECATM AHER CO AHA NPegbsiB/IEHUS COOTBETCTBYHLLETO
TpeboBaHus.

5. Tpe6oBaHusi NOTPeGUTENS, YCTAHOB/IEHHbIE MYHKTOM 2 HacTosleil cTaTbW, He nognexar
YAOB/IETBOPEHNIO, €CNN NPoAABeL, AOKAXET, YTO HapylueHWe CPOKOB Mnepefayn noTpeduTento npeaBaputesibHO
on/sla4eHHOro ToBapa NpPou3oLL/I0 BCIeACTBIE HEMNPEOAOIMMOI CUAbI MK NO BUHE NOTpebuTens.

CratbA 24. PacueTbl ¢ NoTpe6utenieM B c/iyyae Npuo6peTeHUss UM ToBapa HeHaA 1eXallero Kauectsa

1. Mpu 3amMeHe ToBapa HeHaA/IeXxallero kayecTBa Ha ToBap 3TOW e Mapku (3TUX e Mogenu wn (Mnim)
apTuKyna) nepepacuet LeHbl ToBapa He Npon3BoAUTCA.
(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpun 3ameHe ToBapa HeHaA/1eXallero KayecTsa Ha Takol e ToBap APYro mMapku (Mogenu, apTukyna) B
c/lyyae, ec/nv LieHa ToBapa, nofsexallero sameHe, HUWKe LeHbl ToBapa, NpefocTaB/ieHHOro B3aMeH, notpebutesnb
JO/KEH AONNaTuTb pasHUly B LieHax; B Cllydae, eciin LieHa ToBapa, Nnog/exallero 3aMeHe, Bbille LieHbl ToBapa,
npefocTaB/EHHOrO B3aMeH, pasHuLa B LeHax BbiMjlauMBaeTcs noTpebutento. LleHa ToBapa, nognexallero
3aMeHe, onpeaensieTcs Ha MOMEHT ero 3aMeHbl, a ecsim TpeboBaHne NOTpedbuTens He YA0BNETBOPEHO NPOAABLOM,
LeHa 3aMeHsieMoro ToBapa 1 LeHa nepeaBaemMoro B3aMeH ToBapa OnpefenstoTc Ha MOMEHT BbIHECEHUS CYA0M
peLueHns o 3ameHe ToBapa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasnieHus notpebutenem TpeboBaHMA O COpa3sMepHOM YMEHbLUEHUW MOKYMHON LieHbI
TOBapa B pacyeT NPUHUMAaETCA LeHa ToBapa Ha MOMEHT MNpefbsB/ieHns notpebutenem tpebosaHns 06 yueHke
W, ecim OHO [06pPOBOMIBHO HEe YAOBIETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM peLleHus O copasMepHOM
YMEHbLUEHWMN MOKYMHO LEHBbI.

(n. 3 B pea. PenepasibHOro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe ToBapa HeHaZ/1eXallero kauectsa norpedbutesns Bnpase TpeboBaTb BO3MELLEHNS Pa3HNLLbI
MeXy LEeHON ToBapa, YCTAHOB/EHHO [AOrOBOPOM, W LEHOW COOTBETCTBYHOLLEr0O TOoBapa Ha MOMEHT
[06POBONBLHOIO YAOBNETBOPEHMS TaKOro TpeboBaHMs Uun, ecnn TpeboBaHne 4O6GPOBO/ILHO HE YAOB/IETBOPEHO, Ha
MOMEHT BbIHECEHWS CY0M PeELLEHNS.

(n. 4 BBegeH degepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pef. PegepasibHOro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaf/leXxallero kadecTBa, NpPOAAHHOIO B KpeauT, NOTPebuTento
BO3BpaLLAeTCa yniadeHHas 3a ToBap AeHexHas cyMMa B pasMepe MoralleHHOro Ko AHK Bo3BpaTta yKasaHHOro
ToBapa KpeauTa, a Takke Bo3MeLLaeTcs niara 3a npegocTas/ieHne kpeguTa.

(n. 5 B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyvae BO3BpaTa TOBapa HeHad/1eXxallero Kavyecrtsa, NpPUOBGpPEeTEeHHOro notpebutenem 3a cuer
noTpebutensckoro kpeguTa (3arimMa), npogasel, 06s3aH BO3BPaTUTb MOTPEOUTENIO YNMAYeHHYl0 3a ToBap
OEHeXHY0 CyMMY, a TaKke BO3MECTUTb YMnjiayeHHble NnoTpeduTenem MpoLeHTbl U UHble Naatexu rno Aorosopy
noTpebuTenbLCKOro kpeamTa (3anva).

(n. 6 BBeaeH ®enepanbHbiM 3aKOHOM OT 21.12.2013 N 363-93)

Crarbs 25. MpaBo noTpe6uTtesis Ha O6GMeH ToBapa HaZJ/1eXallero KauecTsa

1. NoTpebuTtens BNpaBe 0O6MEHATb HEMPOAOBO/ILCTBEHHbLI TOBap Haa/1eXallero kayecTea Ha aHa10MMYHbIi
TOBap y npogaBua, y KOTOPOro 3TOT ToBap Obl NPUOBPETEH, €CNN yKa3aHHbIA ToBap He nogowen no dopme,
rabapvtam, pacoHy, pacuseTtke, pasmepy Ui Komnaekraumm.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp96I/ITeI'Ib MMEET NnpaBo Ha obmeH HEenpoAoBO/IbCTBEHHOINO TOBapa Had/exauero Kka4ecrtea B TedeHune
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yeTblpHaALATM AHEN, He cunTast iHsI ero Nnokynku.

O6MeH HenpoAoBOSILCTBEHHOrO TOBapa Hajsexallero kadecTsa NPOBOAMTCA, €CNWN YKa3aHHbIA ToBap He
6b1s1 B yNnoTpeb/eHnn, coxpaHeHbl ero ToBapHbIil BU, NOTPe6bUTensCckMe CBOMCTBA, N1I0MObI, dabpuyHble SpbIKK,
a TaKKe MMeeTCs TOBapHbIi YeK WM KacCOoBbIi Yek 1M60 MHOM NoATBEPXAAtoLWMiA onnaTy ykasaHHOro ToBapa
JOKyMeHT. OTCyTCTBME Yy MOTpebuTesia TOBAPHOrO 4Yeka WM KaccoBOro 4eka M0 MHOTO MOATBEPXAAMOLLEro
onnaty ToBapa AOKYMEHTa He /IMLaeT ero BOSMOXHOCTY CCbI1ATbCA HA CBUAETENbCKUE NOKa3aHus.

(B pen. ®enepanscHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MNognexawmux O6MEHY MO OCHOBAHWAM, YKa3aHHbIM B HacTOsIEd cTaTbe,
yTBepxaaetcs MpaButenbCTBOM Poccuiickoit desepauym.

2. B cnyyae, ecnv aHa/orMuHbIA TOBap OTCYTCTBYET B MpojaXe Ha AeHb o6palleHuss notpebutens k
npoZasLy, NOTPe6uTeNb BNpaBe OTKa3aTbCs OT MCMOSIHEHUS A0roBopa Kymnav-npofjaxu u notpebosartk BO3BpaTa
yN/1a4YeHHOW 3a yKasaHHbli TOBap LEHEXHOW cyMMbl. TpebGoBaHWe MOTPebuTens O BO3BpaTe YNiavyeHHOn 3a
YKa3aHHbIA TOBap [EHEXHOW CyMMbl MOAMEXUT YAOBNETBOPEHMIO B TeuyeHMe Tpex [Heli Co [HA Bo3Bparta
yKasaHHOro ToBapa.

Mo cornaweHnio NoTpedbuTensa ¢ npogasLOM 06MeH ToBapa MOXET ObiTb NPefyCMOTPEH Npu NOCTYMNIEHUN
aHas10rvyHOro ToBapa B npogaxy. Npogasel, 0653aH He3aMeaIMTE/TbHO COOOLUTL NOTPEOUTENTI0 O NOCTYNEHUN
aHas10rMyHoro ToBapa B NpPoAaxy.

(n. 2 B pen. PepepasibHOro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 26. YTpaTuna cuny. - PegepasibHbiii 3akoH oT 25.10.2007 N 234-d3.
CrtaTtbA 26.1. IMCTAHLNOHHBIN CNOCOG6 Npoaaxu ToBapa
(BBeaeHa depepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. loroBOp PO3HWMYHO KyNAN-NPoAaXU MOXET ObITb 3aK/IHO4EH HA OCHOBaHMM O3HAKOMJIEHUSI NOTPe6uTens ¢
npeasiokKeHHbIM NPOoAaBLIOM OnNUcaHWeM ToBapa NOCPeACTBOM KaTasioros, NMPOCnekToB, Oyk1eToB, (hOTOCHMMKOB,
CpefcTB CBA3W (TeNEBU3MOHHOW, MOYTOBOW, PagMoOCBA3M U APYTUX) WUAN WHbIMWA WCKIIOHAOWMMU BO3MOXHOCTb
HenocpeACTBEHHOTO O3HAKOMJIEHWUS NOTpebutens ¢ ToBapoM Mb60 o6pasuom ToBapa Mpu 3akNiOYEeHUU Takoro
Joroeopa (gMcTaHLMOHHbIM Cnoco6 nNpofaxu ToBapa) crnocobamm.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBUOM [0 3aK/H4YEeHMs [40roBopa A0/MKHa 6biTb NpepocTaBsieHa notpebutento nHdopmaums 06
OCHOBHbIX NOTPEOUTENbCKUX CBOWCTBax ToBapa, 006 agpece (MecTe HaxOXAeHWs) npogaBua, O MecTe
N3roToB/IEHNS TOBapa, O NO/IHOM (UPMEHHOM HaUMeHOBaHMM (HaMMeHOBaHMM) Npogasua (M3roToBuTesNs), 0 LeHe
1 06 ycnoBusix npuobpeTeHns ToBapa, O ero AocTaBke, CPOKe CNyX6bl, CPOKE TOAHOCTU U rapaHTUIAHOM CpOKe, O
nopsifike onnatbl TOBapa, a Takke 0 CPOKe, B TeYeHUe KOTOPOro AelCTBYET NpeasiokeHne 0 3aK/io4eHn orosopa.

KoHcynbTtaHTl10C: npuMeyaHume.
C 01.09.2026 n. 2 cT. 26.1 pononHsetca a63. 2 (P3 ot 28.12.2024 N 546-93).

3. lMoTpebutenio B MOMEHT [OCTaBKM ToBapa [0/MKHA 6bITb B MUCbMEHHON (hopMe npefocTaB/eHa
MHhopmauums 0 ToBape, NPpeaycMoTPeHHas cTaTtbeit 10 HacTosLWero 3akoHa, a Takke NpeaycMOTPeHHas NyHKTOM 4
HacTosILel cTaTby MHOPMaLIMs O NMOPSiKE 1 CPOKax BO3BpaTa ToBapa.

KoHcynbTtaHTl10C: npuMeyaHume.
C 01.09.2026 n. 3 cT. 26.1 gononHsetca ab63. 2 (P3 or 28.12.2024 N 546-93).

4. MoTpe6uTenb BNpaBe o0TKa3aTbCs OT ToBapa B Nto60e BpeMsi 40 ero nepedaqu, a nocse nepegaqv tosapa
- B TeYeHne CeMmn Heil.
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B cnyyae, ecnm vHchopMaums 0 Mopsiake M CpoKax BO3Bparta ToBapa Haf/lexalllero kayecta He Gblnia
npefocTaB/ieHa B NMCbMEHHOI hopMe B MOMEHT [0CTaBK/ ToBapa, NoTpebuTeNb BnpaBe O0TKasaTbCsl OT TOBapa B
TeyeHne Tpex MecsILeB C MOMEHTa nepeaayn ToBapa.

Bo3BpaT ToBapa HaA/eXallero KayecTBa BO3MOXEH B C/lyyae, €C/IM COXpaHeHbl €ro TOBapHbIA BuA,
noTpe6uTeNbCKMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKAAIOLWMIA (haKT 1 YCOBUS NMOKYMKM yKa3aHHOTO ToBapa.
OTcyTcTBME Y MOTPE6UTENs AOKYMEHTa, NMOATBepXAatolero (hakT 1 YC/IoBUS MOKYMKM ToBapa, He SIMWaeT ero
BO3MOXHOCTV CCbINIaTbCsA Ha ApYrve AokasaTenbCeTBa NprobpeTeHns ToBapa y 4aHHOTo NpoaasLa.

MoTpebuTens He BMpaBe OTKasaTbCsA OT ToBapa HaA/leXallero Kadectsa, MMEIOLLEro WHAMBMAYaSIbHO-
onpeaenieHHble CBOWCTBA, €C/IN YKa3aHHbIi TOBap MOXET ObITb UCMOMb30BaH NCKOUYUTENBHO NPUOBGPETAIOLLMM €50
notpeéuTenem.

Mpun oTkase NOTPebWTENA OT ToBapa NPOoAAaBEL, AO/HKEH BO3BPATUTb EMY AEHEXHYH CYMMY, YM/IA4eHHYH
noTpebuTenem No 4OroBopy, 3a UCK/IYEHMEM PacX0A0B NpojasLa Ha AOCTaBKy OT NOTPeOGUTENst BO3BPAaLLLEHHOro
TOoBapa, He MO3gHee uyemM uyepe3 fecsATb [Heli CO AHA NpeabsBfeHus NOTpPebuTesieM COOTBETCTBYHLLENO
TpeboBaHus.

5. MNocneacTeua nNpogaxu ToBapa HeHaanexatllero kayectsa ANCTaHLUMOHHLIM crnocobom npogaxkn toBapa
YCTaHOB/IEHbI MOJ/TOXEHUAMU, NPpeayCMOTPEHHbIMU CTaTbAMU 18-24 HacTodLlero 3akoHa.

Cratba 26.2. NMpaBuna npogaxu oTaeNbHbIX BUAOB TOBapoOB
(BBepeHa PepnepanbHbiM 3aKoHOM 0T 18.07.2011 N 242-93)

MpaBuna npogaxu OTAENbHbIX BWMAOB TOBApPOB YyCTaHaBNMBaloTCA [paBUTENbLCTBOM  POCCUIACKOL
depepauumn.

Mnasa lll. 3ALLLUTA MPAB NOTPEBUTENEW NMPU BbINOMHEHUN
PABOT (OKA3AHWUW YCNYT)

CrtaTbAl 27. CpOKU BbINOMHEHUSA PaGOoT (OKasaHUs ycnyr)

1. WcnonHutenb o6sa3aH OCyLWeCTBUTb BbINOMHEHNE paboTbl (OKa3aHWe ycnyrM) B CPOK, YCTaHOBJ/IEHHbIN
npasunamyi BbINOMHEHUS OTAE/bHbIX BUAOB paboT (OKasaHus OTAeNbHbIX BWAOB YCAYr) WAWM [OTOBOPOM O
BbINO/IHEHMM paboT (oKasaHuwM ycsyr). B pgoroBope O BbINO/IHEHMM pPaboT  (OKasaHWuM  YCyr) MOXET
npesycmarpmBaTbCA CPOK BbINOSIHEHUA pPaboTbl (OKas3aHWs YCyruM), ecnm yKasaHHbIMW MpasBuiaMu OH He
npefycMOTPEH, a Takke CPOK MeHbLUEN NPOAO/HKUTENBHOCTM, YEM CPOK, YCTAHOB/EHHbIN yKa3aHHbIMU Npasuiamu.

2. CpoK BbINONHEHNA paboTbl (OKasaHUs YC/yru) MOXET onpefensatbca gartoii (mepnogom), K KOTOpOi
JO/MKHO OblTb 3aKOHYEHO BbINO/HEHWE paboTbl (OkasaHwe ycayrun) unu (M) patoik (Nepuogom), K KOTOPOi
WCMNOJTHUTENb J0/MKEH NPUCTYNUTL K BbINOSTHEHUIO PaboThbl (OKa3aHWIo yCyru).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbINO/HEHME pPaboTbl (OKalaHWe YCAyrn) OcyLEecTBASETCA MO 4acTaM (gocTaBka
NepuoagNYeCcKoi nevartun, TEXHUYECKOe 0OCYyXXMBaHME) B TEUEHME CPOKa AECTBMA [OrOBOPA O BbINOMHEHNM paboT
(okazaHuu ycnyr), A0/MKHbI NPeAycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (NEpPUOAbl) BbIMOTHEHMS Takux paboT
(okazaHusa ycnyr).

Mo cornalweHnio CTOPOH B A0roBOpe MOryT ObiTb MPeAyCMOTPEHbl TakkKe CPOK/ 3aBepLUeHWs OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKN).
(n. 3 BBeaeH ®egepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-3)

CratbA 28. MocneacTBUs HapyLeHWs1 UCNOIHMTENIEM CPOKOB BbINOSIHEHUA paGoT (OKa3aHus ycnyr)
1. ECnv UCMOMHNUTENb HapyLUW/ CPOKM BbINO/IHEHNUS PaboThl (OKa3aHUst YCNyru) - CPOKM Hadana u (Mnn)

OKOHYAHWSA BbINOSIHEHMS pPaGoTbl (OKazaHWs ycnyrn) U (UM) MPOMEXYTOUHbIE CPOKM BbINOMHEHNUS pPa6OThl
(okazaHusa ycnyrum) Uan Bo BPEMSA BbIMO/IHEHUSI paboThl (OKa3aHWs YCnyri) cTasio OYeBMAHLIM, UTO OHA He ByaeTt
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3amuTe npas norpeduTeseir’”

Hokyment npegocrasieH Koncynprantllmoc
Jata coxpanenust: 04.04.2025

BbINOJIHEHA B CPOK, NOTPebuTesb Mo cBOEMY Bbl6Opy Brpase:
(B peq. ®egepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4UTb UCMOSTHUTESIO HOBbIN CPOK;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MopyunTb BbINO/IHEHWE Pab6OoTbl (OKa3aHWe Yc/yrn) TPETbUM MUAaM 3a pasyMHYH LeHY WK BbINOMHUTL ee
CBOMMM cuiamu 1 noTpe6oBaThb OT UCMONHUTENS BO3MELLLEHMS MOHECEHHbIX PacXOf0B;

noTpe6oBaTb YMEHbLUEHWS LiEHbI 3a BbINOSHEHNE PaGoThbl (OKa3aHWe yCayrn);

0TKas3aTbCsl OT UCMOSTHEHMSA A0TOBOpa O BbINOSIHEHUW PaboThl (OKa3aHUM YCNyru).
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens Bnpase NoTpeboBaTb TakKKe MOMHOMO0 BO3MELLEHWUS YObITKOB, MPUUYMHEHHBIX EMY B CBA3U C
HapyLleHWeM CPOKOB BbINOHEHUSA paboTbl (OKka3aHusA ycyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOB/IEHHbIE
4N yAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHuil noTpebutens.

(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHaueHHble NOTpPebuTenieM HOBblE CPOKM BbIMNOMHEHUSA PaboTbl (OKasaHWst YCNyru) ykasbiBalOTCs B
[0roBOpE 0 BbINO/THEHUN PabOTbI (OKa3aHUN YCyru).
(B peq. ®PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B Cny4dyae npoCpOYKM HOBbIX CpPOKOB I'IOTpeﬁl/ITel'Ib Brnpase npeabABUTb MUCMOJTHUTENO UHbIE Tpe6OBaHI/IF|,
YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTOFlU.LeVI cTarbn.

3. LleHa BbINnonHeHHON paboTbl (OKa3aHHOW ycnyru), BoO3Bpawaemass MNOTPebuTento npu oTkase oT
WCMNOJTHEHNA 0roBOpa O BbINO/HEHWUM PaboThbl (OKasaHWW YCyru), a takke yuntbiBaemas npyu yMeHbLUEHUN LieHbI
BbINO/THEHHO PaboTbl (OKa3aHHOW ycryrn), onpeaensieTcss B COOTBETCTBMM C NyHKTamu 3, 4 u 5 cratbn 24
HacTosLero 3akoHa.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMOMHEHNS [OroBOPa O BbINO/IHEHUN PaboThl (OKa3aHUM YCyr) UCNOSTHUTENb He Brpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpar, NPOM3BEAEHHbIX B NPOLECCE BbINOSIHEHWST PaboThbl (OKa3aHus ycniyru), a
Takxe nnatbl 3a BbIMOSIHEHHYO PaboTy (OKasaHHYH YCAyry), 3a UCKIUYEHNEM Cy4yast, eC/IM NOTPeduTeb NPUHSA
BbINOMIHEHHYI0 Pab0Ty (OKa3aHHY0 yCryry).

(B peq. ®eaepasbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63aL, uckntoueH. - PegepasnbHblid 3akoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyLLeHWs yCTaHOB/IEHHbIX CPOKOB BbINO/IHEHUS pab0Thl (OKa3aHWA YC1yrn) NN HasHavyeHHbIX
noTpebuTenem Ha OCHOBaHUW MyHKTa 1 HACTOSALLEN CTaTbW HOBbIX CPOKOB WCMOJTHUTESb YNlaumBaeT noTpedutesnto
3a Kaxablid feHb (Y4ac, ec/iv CpoK onpefeneH B yacax) NPOCPOYKN HEYCTOMKY (NeHto) B pasMepe Tpex NpoLeHToB
LeHbl BbINO/THEHNA paboThl (OKa3aHUs ycnyrun), a ecrim LeHa BbINoNHeHns paboTsl (OkasaHusa ycyru) 4OroBopom o
BbINO/IHEHWM PaboT (OKasaHuW ycnyr) He onpefeneHa - obLiei LeHbl 3aka3a. [JoroBOpOM O BbINO/HEHWU pPaboT
(okazaHuu ycnyr) mexay notpeéutenemM U UCMOMHUTENEM MOXET OblTb yCTaHOB/IeH 60siee BbICOKW pa3mep
HeycToliku (neHw).

(B peqn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (NeHs) 3a HapylleHMe CPOKOB Hayasia BbINOMHEHWS paboThl (OKasaHusA ycnyru), ee astana
B3bICKMBAETCA 3a KaxKablli AeHb (4ac, ecsiv CPoK onpeesnieH B yacax) NPOCPOUKM BNAOTb A0 Hayana BbiNO/HEHNS
paboTbl (OKasaHusa ycnyru), ee atana unm npegbsasieHns noTpedutenem TpeboBaHnii, NpesyCcMOTPEHHbIX MYHKTOM
1 HacTosLeli cTaTbu.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiika (NeHs) 3a HapylleHWe CPOKOB OKOHYaHWs BbINO/IHEHWS paboTbl (OKasaHus ycnyru), ee atana
B3bICKMBAETCH 3a KaxXgbli OeHb (4ac, ec/im CpOK OnpefenieH B 4vacax) NPOCPOYKM BM/IOTb A0 OKOHYaHWS
BbINOMHEHNS pPaboTbl (OKasaHusi YyCnyrv), ee 3Tana WM MNpeabsBNeHns noTpebuteneM TpeboBaHWiA,
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O 3ammTe paB noTpeGuTeNeit

npeayCMOTPEHHbIX MYHKTOM 1 HaCTOSILLENR cTaTby.
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CymMMa B3bICKAHHOW MOTpebuTenem HeycTonku (NeHu) He MOXET MpeBbllaTb LEeHY OTAENbHOro Buaa
BbINO/IHEHNA paboTbl (OKa3aHuA ycryrm) unm obLLyIo LeHy 3aKasa, ec/vM LeHa BbINO/IHEHUS OTAENbHOro Buaa
paboTbl (OkasaHUs ycryru) He onpeneneHa AoroBOPOM O BbINO/THEHUUN PabOThl (OKa3aHUN YCIyri).

Pasmep HeycToikM (MeHn) onpeaensieTcs, UCXoAst U3 LeHbl BbIMOMHEHNST paboTbl (OKa3aHus ycryrn), a ecnm
yKa3zaHHas LeHa He onpefenieHa, UCXoAs U3 o6Lei LeHbl 3aKkasa, CyllecTBOBaBLUeli B TOM MecTe, B KOTOPOM
TpeboBaHWe MNOTPedoUTENs [O/MKHO Obl1I0 ObiTb  YAOBIETBOPEHO WUCMOMHUATENEM B [AEHb [A06GPOBO/ILHOMO
Y/[I0B/IETBOPEHMS TaKkoro Tpe6oBaHUS UK B IEHb BbIHECEHWSI CyAEeOHOro pelleHusl, ecnv TpeboBaHme noTpeduTens
[06POBONBLHO YAOBNETBOPEHO HE 6bINO.

6. TpeboBaHWs NOTPeGWTENs, YCTAHOB/IEHHbIE MYHKTOM 1 HacTosweil cTatbl, He nognexar
YOOBMETBOPEHWIO, EC/IN UCMOSTHATENb [JOKAXKET, UTO HapyLUEHME CPOKOB BbINOSIHEHNUS PaboThl (OKa3aHus ycyri)
NPOU30LL/IO BC/EACTBUE HEMPEOLO/IMMO CUMbI USIN NO BUHE NOTPEBUTENSI.

CrtatbAa 29. MpaBa noTped6uTens nNpmM oGHapy)XeHMN HeJO0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM
ycnyrun)

1. MoTpebuTens Npu 0BHAPYXEHUU HEAOCTATKOB BbIMO/IHEHHOW PaGoThl (OKA3aHHOW ycnyrv) Bnpaee Mo
CcBOeMY Bbl6opy noTpe6oBarth:

6€3B03MEe34HOr0 YCTpaHEeHMs HeAOCTATKOB BbINO/THEHHOM paboThl (OKa3aHHOW yCiyri);
COOTBETCTBYHLLEI0 YMEHbLUEHUS LiEHbI BbINO/IHEHHON paboThl (OKa3aHHOW yCyru);

6e3BO3ME3IHOTO W3TOTOB/IEHUSI APYroii Bewy K3 OAHOPOAHOIO Matepuana Takoro XXe KauecTBa Wan
NOBTOPHOTO BLIMOSIHEHUSI Pab6oThl. Mpu 3TOM NOTPebuTens 06s3aH BO3BPATUTL pPaHEe MepefaHHyl emy
UCMOMHUTENEM BELLb;

BO3MELLEHNA NMOHECEHHbLIX UM pacxogoB NO YyCTPaHEHUKO HEOOCTATKOB BbINOSIHEHHO pa60TbI (OKaSaHHOI;i
ycnyrm) CBOMMWU CuiaMn Unn TpeETbUMU NMUaMI.

YnoBneTBopeHme TpeboBaHuii noTpebutens o 6e3B03Me34HOM YCTPaHEHUN HEQOCTaTKOB, 06 M3roTOBIEHUN
Apyroii Bewmn MM O NOBTOPHOM BbIMOSIHEHWM PabOTbl (OKasaHUWM YyC/yrM) He OCBOGOXAAET WCMOMHUTENS OT
OTBETCTBEHHOCTM B (hOpMe HEeYCTOIKN 3a HapyLUEHNE CPOKa OKOHYaHWS BbINOIHEHWS PaboTbl (OKa3aHUA yCyru).
(B peq. ®PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTenb BNpaBe OTKa3aTbCA OT WCMOMHEHMS A0roBopa O BbINO/HEHUM PaboTbl (OKasaHWW yCiyrm) u
notpe6oBaTtb NO/IHOTO BO3MELLEHUS YObITKOB, €C/IM B YCTAHOB/IEHHbIN yKa3aHHbIM A0OrOBOPOM CPOK HedocTaTKu
BbINOJ/THEHHO Pab0Thl (OKa3aHHO YC/1yrn) He yCTpaHeHbl ucnosiHuTenem. MotpebuTenb Takke Bnpase oTkasaTbes
OT WCMNOJSIHEHUSI [0roBOpa O BbIMOSIHEHWM PaboThbl (OKa3aHWW YCyrn), ecaiv UM O6GHapYXeHbl CYLIECTBEHHbIEe
HeaoCTaTKM BbINOMHEHHON PaboTbl (OKa3aHHOW YCMYrn) WU WHble CYLLECTBEHHbIE OTCTYMMEHMS OT YC/I0BWIA
Joroeopa.

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpe6uTens BnpaBe MOTPeGOBaTb TAKXKE MOMHOI0 BO3MELLEHWUS YObITKOB, MPUYMHEHHbIX €My B CBS3W C
HefoCTaTKamy BbINOSIHEHHO pPaboThl (OKa3aHHOW ycnyru). Y6bITKM BO3MELLAKOTCS B CPOKW, YCTaHOB/EHHbIE /1S
YOOB/IETBOPEHNS COOTBETCTBYIOLLIMX TPpe6GoBaHWUI NOTPEGUTENS.

2. LleHa BbINOMHEHHOI paboTbl (OKa3aHHOW ycnyrun), BoO3BpalaemMasi MOTPebuTento npu oTkase oT
WCMNOJTHEHNA AOroBOpa O BbINOSHEHWUM PaboThl (OKa3aHWW YCyru), a Takke yuntbiBaemas npy yMeHbLUEHUN LieHbI
BbINOMHEHHOI pPaboTbl (OKa3aHHOI YyCcnyru), onpeaensieTcss B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbn 24
HacTosLLero 3akoHa.

(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Tpe6oBaHUs, CBSI3aHHblE C HeAoCTaTkaMy BbIMOSIHEHHOV pa6oTbl (OKa3aHHOW ycniyru), MoryT 6biTb
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npeabsaBieHbl NPU NPUHATAM BbIMNOMTHEHHOW pPaboTbl (OKa3aHHOW YCAyrn) WaM B XO4€ BbINOSIHEHWUS PaboThl
(okazaHusa ycnyrm) nnbo, ecnm HEBO3MOXHO OOHApPYXWUTb HeAoCTaTKU MNPV NPUHATAM BbIMNOMHEHHOW paboThl
(OKkazaHHOW ycnyru), B TeYEHNEe CPOKOB, YCTAHOB/IEHHbIX HACTOSLLMM MYHKTOM.

MoTpebuTens BNpaBe nNpeabsBNsATb TpeboBaHWSA, CBf3aHHbIe C HegocTaTkamy BbIMOSHEHHOW paboThbl
(okasaHHOW ycnyru), ecnm OHU OBGHapyXeHbl B TeUEHWe rapaHTURHOrO CPoKa, a Npu ero OTCYTCTBUM B PasyMHbIi
CpoOK, B mpegenax [ABYX /€T CO OHSA MPUHSTUS BbINOMHEHHOW pabOoThl (OKa3aHHOW YCnyrv) WM NSATU NET B
OTHOLLEHUN HEe0CTaTKOB B CTPOEHUM Y MHOM HELBIKVMOM MMYLLECTBE.

(n. 3 B pea. PenepasibHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTeNb OTBEYaeT 3a HefgocTaTku paboThl (YC/yru), Ha KOTOPYH He YCTaHOB/EH rapaHTUIiHbIA CpPok,
ecnu notpebutenb [0KAXET, UTO OHW BO3HUKAWN [0 €e MPUHATUSE UM WU MO MPUYMHAM, BO3HMKLIMM [0 3TOro
MOMeEHTA.

B OoTHOLWEHMM paboTbl (YCNyru), Ha KOTOPYH YCTaHOB/IEH rapaHTUIAHbIA CPOK, UCMOMHWUTE/Nb OTBEYAET 3a ee
HefoCTaTKU, eC/iM He [OKaXKET, UTO OHM BO3HMKAM NOC/e NPUHATUS paboTsl (ycnyr) notpebuTtenem BereacTene
HapyLLEeHMA UM NpaBua UCNONb30BaHWS pesynbraTa paboTbl (YCiyru), AeACTBUIR TPETbUX NNL, N HEMPEOA0IMMOIA
CUnbl.

(n. 4 BBeaeH ®egepasnibHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

5. B cnyyasix, Korga npefycMOTPEHHbI [OroBOPOM rapaHTUHBIA CPOK COCTaBASIET MeHee AByX MET (NATK
NeT Ha HeABMXUMOE MMYLLECTBO) M HedocTaTku paboTbl (ycnyrv) obHapyXeHbl MOTpebuTenem no UCTevyeHuu
rapaHTUIAHOrO cpoka, HO B npegenax AByx NeT (NSTU NIeT Ha HeABMKMMOE MMYLLLECTBO), NOTPebuTenb Bnpase
npeabsBUTL TPEOOBAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HACTOSLLEN cTaTby, EC/IN AOKAXET, YTO Takme HepgocTaTku
BO3HWK/IW [0 NPUHATUS UM pesyribTata padoTbl (YCayri) an no npuynHam, BOHUKLIMM 40 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®egepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

6. B cniyyae BbISIB/IEHNSI CYLLECTBEHHbLIX HEQOCTaTKOB paboThl (YC/yrv) noTpebutens BnpaBe NPeabsBUTb
ncnonHuTento TpebosaHne o 6e3B03Me34HOM YCTPaHEHUN He4OoCTaTKOB, €C/IN AOKAXKET, YUTO HeA0CTaTKM BO3HUK/M
[0 MPUHATUSA UM pesynbTata paboTsl (YCAyrM) Uan No npuynHam, BO3HUKLWINM A0 3TOT0 MOMeHTa. DTo TpeboBaHue
MOXET ObITb NPeAbsABEHO, EC/IN TaKMe HeAOCTaTKN O6HAPYXeHbI N0 UCTEYEHUN ABYX NET (NSATU NET B OTHOLUEHUU
HEeABMKUMOIO MMYLLIECTBA) CO AHSA NPUHSATUS pe3ynbTata paboTbl (ycnyru), HO B Npeaenax YCTaHOB/IEHHOTO Ha
pe3ynsTar paboTbl (YCryrn) cpoka Cryx6bl WM B TeYeHue OecsTV fIET CO AHA MPUHSTUS pesysbTata padoTbl
(ycnyrn) notpebutenem, ecnvm Cpok CNyxbbl He ycTaHOBNEeH. Ecnn gaHHoe TpeGoBaHME He YA0BETBOPEHO B
TeyeHue ABajuath AHEN Co OHSA ero npeabsiBNeHUs NOoTpebuTenem nam obHapyXeHHbI HefoCTaToK SIBMSETCS
HeyCTpaHUMbIM, NOTpebuTeb NO CBOEMY BbIOOpPY Brnpase TpeboBaTh:

(B peq. ®PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLLEro YMeHbLLUEHUS LeHbl 3a BbINOIHEHHYO paboTy (0OKasaHHyo ycnyry);

BO3MELLEHNS MOHECEHHbIX UM PacxXofoB NO YCTPAHEHWUD HEAOCTATKOB BbINO/IHEHHON pab6oTbl (OKa3aHHOW
yC/yrn) CBOMMU CUIaMUN UN TPETbUMU NLAMN;

oTKasa OT UCMOMIHEHUS [A0roBopa O BbINO/HEHUM PaboThl (OKasaHumM YCriyrm) U Bo3MeLLLeHUS YObITKOB.
(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crarbs 30. CpOKu ycTpaHeHUsi He[,0CTaTKOB BbIMO/IHEHHO pa6oThbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTbl (ycnyrn) A0MKHbI ObiTb YCTPaHEHb!I UCMOMHUTENIEM B PasyMHbIi CPOK, Ha3HaAY€HHbIN
notpeéuTenem.
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, NCK/oYeH. - PefepasibHbI 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbIn NoTpebuTenem CpoK yCTpaHeHUs] HEAOCTATKOB ToBapa ykasblBaeTCcsl B [OrOBOPE WU B MHOM
noanMcbIBaEMOM CTOPOHaMW LOKYMEHTE 160 B 3asB/IEHMU, HAaNpPaB/ieHHOM NOTPeouTenem UCMOHUTENIO.
(B peq. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-93)
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3a HapylleHne npeayCMOTPEHHbIX HacTosiweli cTaTbeil CPOKOB YCTPAHEHMS HEAOCTATKOB BbIMNOSIHEHHOM
paboTbl (OKa3aHHOWN YCAyrn) UCNOMHUTENb YN/aunMBaeT MNOTPEOUTEND 3a KaXAblii AeHb MPOCPOYKM HEYCTONKY
(neHw), pasmep U NOPSAOK WCUAC/EHWS KOTOPON ONpPeaenstoTcs B COOTBETCTBUM C MYyHKTOM 5 cTatbu 28
HacTosiLLero 3akoHa.

B cnyyae HapyweHWs YykasaHHbIX CpPOKOB MOTpebuTesi BrpaBe MpeAbsABUTb WUCMONHUTENO UHble
TpeboBaHus, NpefycMOTpeHHbIe NyHKTamn 1 n 4 ctatby 29 HacTosiLero 3akoHa.

Crartbsl 31. Cpoku yA0B/IETBOPEHUA OTAE/NMbHBIX TPEGOBaHWII NoTpeduTens

1. TpeboBaHMA NOTPebUTENs 06 YMEHbLUEHMX LIEHblI 3@ BbINOSIHEHHYID pPa6OTy (OKasaHHyK YCnyry), o
BO3MELLEHNN pacxo[oB MO YCTPaHEHN0 HeAOoCTaTKOB BbINOMIHEHHOM paboThl (OKa3aHHOWN yCayrn) CBOUMKU CuiaMu
UNN TPETBMMU NMLLAaMUK, a Takke 0 BOo3BpaTe yrnjadyeHHon 3a paboTy (Ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, MPUYMHEHHbIX B CBSI3M C OTKA30M OT UCMO/IHEHWNSI AOr0BOpa, NpeAyCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1
nyHkTamm 1 n 4 crtatbl 29 HacTosiwiero 3akoHa, nogsnexar yOooB/ETBOPEHUO B AECSATUAHEBHbI CPOK CO AHSA
NpeabABIEHNST COOTBETCTBYIOLLENO TPeOGoBaHNS.

(B pen. ®PenepansHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus NOTpebutena o 6e3BO3ME3AHOM WM3rOTOBMEHUN APYroi Belm U3 OAHOPOAHOr0 Marepuana
TAKOro e KayecTBa WM O NMOBTOPHOM BbIMOIHEHMM PabOThbl (OKa3aHWW YCyrn) nognexar YAOBNETBOPEHNIO B
CPOK, YCT@HOB/IEHHbIN A/151 CPOYHOr0 BbINOSIHEHWST PaboThl (OKasaHus ycnayrun), a B Criyvyae, ecriv 3TOT CPOK He
YCTaHOB/IEH, B CPOK, NPEAYCMOTPEHHbI AOTOBOPOM O BbINO/IHEHMU PabOoTbl (OKasaHUWM YCNyru), KOTOPbIA Obla
HeHaaexatle UCNOJIHEH.

3. 3a HapyleHne nNpefyCMOTPEHHbIX HaCTosLel cTaTbeli CPOKOB YA0B/IETBOPEHUS OTAEe/NbHbIX TpeboBaHuii
noTpebuTens MCNoAHWTE/b YNaaunBaeT NOTPEOUTENIO 3a KaXAbI AEHb NMPOCPOYKN HEYCTONKY (MEH0), pasmep K
NopsAOK UCUMC/IEHUS KOTOPOW ONPeAenstTCsa B COOTBETCTBUN C NMYHKTOM 5 cTaTby 28 HACTOSALLEro 3akoHa.

B cnyyae HapylleHMsI CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiWel cTaTbl, NOTpPebuTenb Brpase
npeabABUTbL UCNOHUTENIO MHblE TpeboBaHus, NpeayCcMOTPEHHbIe NYHKTOM 1 ctaTby 28 1 nyHKTamn 1 1 4 ctatbu
29 HacTosuero 3akoHa.

Cratbs 32. NpaBo noTpedbuTens Ha OoTKa3s OT UCMOSIHEHUS AOroBopa O BbINO/IHEHUN Pa6oT (OKasaHUU
ycnyr)

(B pes. ®epepasibHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb BNpaBe OoTKa3aTbCs OT UCMOSIHEHMS A0roBOpa O BbIMNO/HEHUN PaboT (OKasaHMK ycnyr) B noboe
BPEMSI MPWU YC/IOBMU ON/iaTbl UCMOMHUTENO (PaKTUUECKM MOHECEHHbIX UM PaCcX0[0B, CBSI3aHHLIX C UCMOMHEHNEM
06513aTeNbCTB N0 JaHHOMY 4OrOBOpY.

Cratbs 33. CMeTa Ha BbINOJ/IHEHUE pa6oThl (OKasaHue ycnyru)

1. Ha BbINnosHeHNe pa6oThbl (OKasaHWe YCyru), NpPeayCMOTPEHHON [10TOBOPOM O BbIMOMHEHUU PaboThl
(okazaHuK ycnyru), MOXeT 6bITb COCTaB/IeHa TBEPAAS WU NPUGIN3UTENbHAsS CMeTa.

CocTaBrieHne Takoii CMeTbl N0 TpeboBaHMKO NOTPEOUTENSA NN UCNOMHUTENS 06a3aTeNbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb YBENMYEHMS TBEPAOW CMEThI, a NOTPEOUTENL - €€ YMEHbLUEHWS, B
TOM 4KUcne B C/lyyae, Koraa B MOMEHT 3aK/Il04EHMS AOroBOpa MCK/IYasiacb BO3MOXHOCTb NPeAyCMOTPETh MOJIHbIN
006beM noanexaimx BbINO/IHEHUIO PaboT (OKa3aHUIo YCyr) UM HeoBXoAUMbIX A/151 3TOT0 PacxooB.

VcnonHntens umeeT npaBo TpeboBaTb YBENMYEHUS TBEPLOW CMETbI MPWU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTW MartepuasioB M 000pyLoBaHWA, NpPefoCTaBNsAeMbIX WCMOMHUTENEM, a TakkKe OKasblBAEMbIX eMy
TPETBUMWU NVLAMW YCNYI, KOTOPOe Henb3sA OblNo NpefycMOTPeTb Mpu 3akniyeHun gorosopa. lMpu oTkase
noTpebuTens BbINO/HUTL 3TO TpeboBaHMe UCMONHUTENL BpaBe PacTOPrHyThb AOrOBOP B CyAe6HOM nopsiake.

(n. 2 B peq. PegepasibHOro 3akoHa ot 17.12.1999 N 212-93)
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3. Ecnv Bo3HMKNA HEOBGXOAUMOCTb BbINO/THEHUS [OMNOMHUTENbHLIX Pab0T (OKa3aHUsi 4ONONHUTENbHbIX YCYr)
M NO 3TOI NPUYMHE CYLLECTBEHHOIO NPEBbILEHUS NPUBIN3NTENBHOW CMETbLI, UCMOHUTENb 0653aH CBOEBPEMEHHO
npegynpeantb 06 sToM notpedutens. Ecnn notpebuTtens He gan corfiacue Ha MNpeBbIeHNe NPUBIN3NTENbHON
CMEeTbl, OH BrpaBe OTKasaTbCA OT WCMOSIHEHUSI AOroBopa. B aToM cnyvae UCNONHWTENb MOXET TpeboBaTb OT
noTpeéuTens ynnarbl LeHbl 3a BbINOSIHEHHYO paboTy (OKa3aHHyLo ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npefynpeavBLUMiA  noTpebuTens O HeobXOAUMOCTW MpPeBbILEHUS
NpUGNN3NTENbHON CMETbI, 0653aH MCNOTHMTL AOrOBOP, COXPaHss MpaBo Ha onnarty paboTbl (yciyrm) B npegenax
NpUoNN3NTENBLHOI CMETBI.

(n. 3 BBeaeH ®egepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-3)

CratbA 34. BbinosHeHne pa6oTbl U3 MaTepuasia UCNONIHUTEeNs

1. NcnonHutenb 065a3aH BbINOHUTL PaboTy, onpefesieHHy0 AOroBOPOM O BbINOSIHEHUN PaboThl, N3 CBOEro
marepuana n CBOMMU CpefcTBamu, eC/im MHOE He NPeayCcMOTPEHO [OrOBOPOM.
(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

VicnonHutenb, nNpegocTaBMBLUMIA MaTepuan gasl BbIMOSIHEHWS paboTbl, OTBEYAET 3a €ro HeHag/exailee
KayecTBO Mo npaBuiaM 06 OTBETCTBEHHOCTM NpoAasLa 3a ToBapbl HEHaA/1EXaLLEro Ka4yecTBa.
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ucrnosHUTeNs onnavnBaeTca noTpeduTenem npu 3akaovyeHnn ykasaHHoro 4orosopa nosiHoCcTbio
unu B pasmepe, ykasaHHOM B [0OrOBOPE O BbIMOJIHEHWM PaboTbl C YCNOBUMEM OKOHYaTE/IbHOTO pacyeta npu
nony4yeHnnM noTpedbutenem BbINOSIHEHHONW MCNONHWTENEeM paboTbl, ecny MHOW NOpPAAOK pacyeToB 3a mMaTtepuasl
UCMOMHUTENSA HE NPeAyCMOTPEH COr/alleHemM CTOPOH.

(B pen. ®enepansbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npefyCMOTPEHHbIX AOrOBOPOM O BbINO/IHEHUY PaboThl, MaTepuas MOXeT 6bITb NPeaocTas/ieH
UCMoNHMTENEM NoTpebuTento B KpeauT. MNocneaytoLee n3MeHeHve LieHbl NpefoCcTaBIeEHHOro B KpeauT martepuana
MCNOMHWUTENS He B/lieYeT 3a co6oli nepepacyeTa.

(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNosfHATENsA 1 HeO06GXoAMMbIE A1 BbINOSIHEHWSI PA60Thl TEXHUYECKME CPEACTBA, UHCTPYMEHTbI
1 Npoyee [0CTaBAATCSA K MECTY BbINO/IHEHUSI paboT UCNONHUTENEM.

CrtatbA 35. BbinonHeHue paboTbl N3 matepuana (c Bewbto) noTpedutens

1. Ecnm pa6oTa BbINOMHSAETCS MOMHOCTBIO WAM 4YacTUYHO U3 Matepuana (C Bellbio) notpeébutens,
UCMOMHUTENb OTBEYAET 3a COXPAHHOCTL 3TOT0 MaTepuana (Bewy) 1 NpaBuibLHOE Ero UCNO/b30BaHMe.

McnonHutenb 0653aH:

npefynpeanTb NoTpebuTens O HenpurofHoOCTU UM HefobpPOKaYeCTBEHHOCTU NepefaHHoro notpebuTtenem
mMatepuana (sewm);

npeacrtaBnuTb OTHET 06 n3pacxogoBaHnn martepuasia 1 BO3BpaTtnTb €ro OCTarTok.

B cnyyae nosHoM unm YacTuU4YHO yTpaThl (NoBpexaeHus) matepuana (Bewm), NpuHATOro OT noTpeduTens,
UCMoNHUTENb 06513aH B TPEXAHEBHbI CPOK 3aMEHUTb €ro OA4HOPOAHLIM MaTepuasioM (BELLbl) aHasIorMyYHOro
KayecTBa U Mo XenaHuo NoTpebuTens N3roToBUTb M3Aenme U3 0gHOPOAHOr0 MaTepuana (Bewm) B pa3yMHbIA CPOK,
a npu OTCYTCTBUM OJHOPOAHOIO MaTepuana (BeLW) aHa/IorMYyHOro KayecTBa - BO3MECTUTb NOTpebuTesnto
[OBYKpaTHYl0 LEeHy yTpadeHHoro (noBpexXAeHHOro) MaTtepvana (Bewy), a Takke pacxofbl, MOHECEHHblE
notpeéuTenem.

2. LleHa yTpaueHHoro (NoBpeXxaeHHOoro) marepuana (Bewm) onpeaensieTcs, Ucxoas M3 LeHbl marepuana
(Beww), cyulecTBoBaBLIEN B TOM MeCTe, B KOTOPOM TpeboBaHme NOTPebUTeNs 4O/MKHO OblNo ObiTh YAOBIETBOPEHO
UCMOMHMTENEM B A€Hb A0OGPOBO/MLHOMO YAOBETBOPEHMS Takoro TpeboBaHUst WK B AEHb BbIHECEHUS CyAeOHOro
pelleHusi, ecnv TpeboBaHue NoTpeduTens o6pOBO/ILHO YAOBIETBOPEHO He ObINO.
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LleHa maTepuana (Bew), NnepefaBaemMoro UCNOIHUTENIO, ONpeaensieTcs B AOrOBOPE O BbINO/IHEHUN PaboThbl
U B MHOM JOKYMEHTe (KBUTaHLMK, 3aKa3e), NOATBEPXAALWEM €70 3aK/H0HeHNe.
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. WcnonHutenb ocBo60X4aeTcs OT OTBETCTBEHHOCTU 3a MOMHYI0 WM YaCTUYHYI0 yTpaty (NoBpexaeHune)
MaTepvana (BeLwn), NPUHATOro UM OT NoTpebuTens, ecav NoTpedbuTens NpenynpexaeH UcnosiHmTenem 06 ocobbIx
cBolicTBax Marepuana (Bewy), KOTopble MOryT rMoBfAeuYb 3a COO6O0M €ero MOMHYK WM YacTU4HYK yTparty
(noBpexpeHne) nubo ecnn ykasaHHble CBOCTBA Marepuasia (BewW) He MOrKn ObiTb OBHApYXeHbl Mpw
Hagnexallel npueMke NCNONMHUTENIEM 3TOT0 MaTepumana (Bewm).

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO0OA3aHHOCTb WCNONHUTENA WH(OpPMMpoOBaTbL NOTpeGuTena 06 O06CTOATENbCTBAX,
KOTOpble MOTyT MOBJ/IMATbL Ha KauecTBO BbINO/IHAEMO/ paGoTbl (OKa3biBaeMOW yC/lyrv) Ui nosJ/ievb 3a
C0GO0I1 HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Wcnonuutens 06sa3aH CBOEBPEMEHHO MHGOPMUPOBaTbL NOTpebuTens O TOM, YTO COOMOAEHUE yKasaHWit
noTpebuTens n WHble OBCTOATENbCTBA, 3aBUCALME OT NOTPebuTens, MOryT CHW3UTb KauyecTBO BbINOSHAEMOW
paboTbl (OKka3bIBAEMOI YCYrK) WU NOBMEYb 38 COO0I HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B pen. ®enepansbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv notpebutenib, HECMOTPSA Ha CBOEBPEMEHHOE ¥ 060CHOBAHHOE WMH(POPMUPOBAHME WCNOSTHUTENEM, B
pasyMHbIA CPOK He 3aMEeHWUT HENPUrofHbli WA Hef06pOKaYeCcTBEHHbI MaTepuasl, He WU3SMEHWUT yKasaHuii o
cnoco6e BbINOoNHEHNSA paboTbl (OKa3aHus ycnyrn) iMbo He YCTPaHWUT UHbIX 0BCTOATENbCTB, KOTOPbIE MOTYT CHU3UTL
Ka4yecTBO BbINOMHAEMON paboTbl (OKasblBAEMOW YCNyru), WCMOMHUTENb BrpaBe OTKa3aTbCA OT WCMNOSIHEHUS
[orosopa 0 BbINO/IHEHUW PabOoThl (OKasaHuM ycryru) 1 notpebosarb NOSHOro BO3MELLEHUS YObITKOB.

(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 37. Mopsagok n hopmbl onsiaTbl BbIMOSIHEHHOW pa60Tbl (OKa3aHHOW ycnyru)
(B pen. ®PenepanbHbIX 3aKOoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutenb 06s3aH ONNaTtUTb OKasaHHble emy YC/Ayr B NOpsAKe U B CPOKW, KOTOPble YCTAHOB/EHbI
[OroBOPOM C UCMONHUTENEM.
(vyacTb nepBas B pef. PeaepasibHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens 06s13aH OMMATUTL BbIMOMHEHHYO WCMOMHUTENIEM B MOJIHOM 06beme paboTy nocne ee
NpuHATUA noTpebutenem. C cornacus noTpedutens paborta MOXET ObITb OnjadeHa UM npu 3ak/IyeHun orosopa
B MOJSIHOM pasMepe Uam nNyTem BblAayn aBaHca.

(B pes. ®PenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX ycyr (BbIMOMHEHHbIX PaboT) NPOU3BOAMTCH NOCPELCTBOM HA/MMYHBIX UM GE3HATUUYHBIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin ®epepaumn.
(vacTb TpeTbs BBeAeHa PefepasibHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHWM Ha/IMYHOW (YOpPMbl  pacyeToB onjara ToBapoB (pabot, ycnyr) noTpeéutenem
NpoM3BOANUTCS B COOTBETCTBUM C yKasaHMeM npogasua (MCNOSHMTENS) NMyTEM BHECEHUS HaUTUYHbIX AEeHEXHbIX
cpeAcTB  npogasuy  (ucnonHutento), nMbo B KpeAUTHYH  opraHu3auuio, Ambo  NaaTexXHOMy — areHTy,
OCYLLECTB/IAOWEMY AEATENbHOCTL MO NpUemy nnatexen usnyecknx nuu, Nnbo 6aHKOBCKOMY MAATEXHOMY
areHTy (cybareHTy), OCYLLEeCTBAAIOLWEMY AEATe/IbHOCTb B COOTBETCTBUM C 3akoHOAAaTe/IbCTBOM O 6GaHkax |
6aHKOBCKOW AeATeNbHOCTU, EC/IN MHOE HEe YCTaHOBMEHO dhefepasibHbIMK 3aKOHaMU UAW UHBIMW HOPMAaTWBHBLIMM
npaBoBbIMK akTamn Poccuiickoii degepaumun. Mpu 3Tom 06sa3aTeNnsbCTBA NOTPEbUTENA nepes NpPoAaBLOM
(ucnonHWTenem) No onnare ToBapoB (paboT, yCnyr) CUMTAOTCA UCMOMHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX
CpefcTB C MOMEHTA BHECEHMWS Ha/IMUYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO npoAasLy (MCNoHUTenNo), imbo B
KpeauTHYI0 opraHusauuio, NMbo nNaTexHOMy areHTy, OCYLUEeCTBASALWEMY AeATeIbHOCTb N0 NpuemMy naatexeri
U3MyecKMX NuL, NM60 GaHKOBCKOMY MaTEXHOMY areHTy (cybareHTy), OCyLeCTBASKLWEMY AesATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O H6aHKax 1 6aHKOBCKOI [eSATENBHOCTY.

(B pen. ®PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)
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CrtaTbA 38. YTpatuna cuiny. - PegepasibHblii 3aKOH OT 25.10.2007 N 234-d3.
Cratba 39. PerynupoBaHue okasaHuUs oTAeNbHbIX BUAOB yCnyr

MocneacTens HapyLleHWsl YC0BUiA AOTOBOPOB 06 OKasaHWW OTAe/bHbLIX BULOB YCYr, €CNN Takue A0roBopbl
Mo CBOEMYy XapakTepy He NoAnaAatoT nof, AelicTBME HACTOSILLEN rMaBbl, ONpeaesistoTCs 3aKOHOM.

Cratbs 39.1. NMpaBuna okasaHuUA OTAE/bHbIX BUAOB YC/Yr, BbINO/IHEHUS OTAE/IbHLIX BUAOB pa6oT
norpeéurtensim

(BBepeHa PepnepanbHbiM 3aKoHOM 0T 18.07.2011 N 242-93)

MpaBuna okasaHus OTAeNIbHbIX BWAOB YC/Yr, BbINOIHEHWS OTAENbHbIX BUAOB paboT noTpebuTensm
ycTaHaBnumeatoTcs MpasuTtenscTBom Poccuiickoin ®egepaunn.

Fnasa IV. TOCYOAPCTBEHHAA N OBLWECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratbsl 40. degepasibHblii rocyfapCcTBeHHbI KOHTPO/b (Hag3op) B o6sactyu 3awuTbl NpaB
notpeé6urenei

(B pes. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®depepasibHblli  TOCYAAPCTBEHHbIA KOHTPO/b (Haa3op) B o6nactv 3awmtbl npaB  notpebuteneit
ocyllectBnsietcs  dhefepasibHbiM  OpPraHoOM  WCMOSIHUTENIbHOM  BMAacTW,  YNO/IHOMOYEHHbIM  [paBMTENbCTBOM
Poccuiickoin ®epepaunn (ganee - opraH rocyaapCTBEHHOIO HaA30pa).

2. TpeometoM chefepanbHOro rocyfapcTBEHHOrO KOHTpons (Haasopa) B o06nactyv  3aWuTbl  npas
noTpebuTenein ABNATCA:

1) cobniofeHne U3roTOBUTENSIMU, UCMOMHUTENSIMIA, NPOJAaBLAMK, YNOMHOMOUYEHHLIMY OpraHu3auusaMm Um
YNOMIHOMOYEHHbIMU ~ MHAMBMAYaNbHLIMA  NPeAnpUHUMAaTEeNaMy, UMNopTepamy, BnadefbLaMn arperatopos
06s13aTe/IbHbIX TPe6oBaHWi, YCTAHOBMEHHbIX HACTOSLIMM 3aKOHOM, APYTMMU doefilepasibHbIMM 3aKOHAMU U UHBIMU
HOPMaTMBHbLIMU MpPaBOBbIMK akTamu Poccuiickoli defepaunn, a Takke akTaMu, COCTaBSLWMMM MNpaBo
EBpa3smniickoro 3KOHOMMUYECKOro COH3a, PEryNMpPYIOLLIMMI OTHOLLIEHMS! B 061aCTU 3aLMThl NpaB noTpebuTeneii;

2) cobnwogeHve U3rotoBuTeNeM, MCNoaHuWTeneM  (NNUOM,  BbINOHAKOWMM  (QYHKLMN  MHOCTPAHHOIO
N3roToBuUTENS), MPOLABLOM TpeboBaHWii, YCTAHOBMEHHbIX TEXHWYECKMMMW pernamMeHTamu, Wam 06s3aTesibHbIX
TpeboBaHuii, nognexawmx NPYUMEHEHN0 A0 OHSA BCTYM/IEHUS B CUY TEXHUYECKMX PernameHToB B COOTBETCTBUN C
depepanbHbIM 3aKOHOM OT 27 gekabps 2002 roga N 184-d3 "O TEXHUYECKOM perynmpoBaHmmn”;

3) cobniogeHne npogaBuamMy W BragefbLamMu arperatopoB 06si3aTefibHbIX TpeboBaHWii K MapKMpoBKe
TOBapOB cpeAcTBaMy UAaeHTUrkaLuum, K nepegade MHoOpPMaLmn B rocyaapCTBEHHY MHOPMAaLMOHHYIO CUCTEMY
MOHMTOPUHra 3a 060POTOM TOBaPOB, NOASEXALUMX 0653aTesbHOW MapkUpOBKE CpeAcTBaMu UAEeHTUMKaLUK, 1
WHbIX TPeBOBaHUi1, CBA3aHHLIX C 060POTOM TOBapOB, MHOPMALMS O KOTOPbIX MNOAJIEXUT BHECEHUIO B YKa3aHHYH
rocynapcTBeHHY0 MHGOPMALMOHHYKO CUCTEMY B COOTBETCTBUU C PefepasibHbIM 3aKOHOM OT 28 aekabps 2009
roga N 381-®3 "O6 oOCHOBax rocyAapCTBEHHOIO peryiMpoBaHus TOProBOW AesATeNnbHOCTM B Poccuiickoi
depepaunn”, PegepasibHbiM 3akoHOM OT 13 mioHa 2023 roga N 203-®3 "O rocygapCTBEHHOM peryianmpoBaHun
nponsBoAcTBa M 060poTa TabayHbIX U3aenuii, TabadyHon NPOAYKLUMM, HUKOTMHCOAEPXALLEN MPOAYKLUMN U CbIPbs
Ans mx npomseoacTea’, degepasibHbIM 3akOHOM OT 22 HoA6pA 1995 roga N 171-®3 "O rocygapCTBEHHOM
perynMpoBaHuny NponsBoACcTBa U 060poTa 3TUI0BOIO CNUPTa, a/IKOro/IbHOM U CNMpTOoCcoAepXallel npoaykumm n 06
orpaHnyeHuy noTpebneHns (pacnuTus) asikorofibHOW MPOAYKUMM", 3@ WCKIHYEHMEM Taknx 06sa3aTefNbHbIX
TpeboBaHuWii, OTHOCALUMXCA K MNpegMeTy pPervoHasIbHOr0 roCcyAapCTBEHHOTO KOHTPons (Hagsopa) B ob6nactu
PO3HMYHON MpOAaXW asKoroflbHOM K cnupTocodepXalleii NpoaykumMnm u defepanbHOro rocygapcTBEHHOro
KOHTpons (Hag3opa) B 0651acT Npovn3BOACTBa M 060pOTa 3TUIOBOMO CNMPTA, afIKOroNbHOW 1 cnupTocodepXxatlei

npoAayKumu.
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3akoH P® ot 07.02.1992 N 2300-1
Hokyment npegocrasieH Koncynprantllmoc

. or 08.08.2024
'('PCLI or ) - Hara coxpanenus: 04.04.2025
O 3ammTe paB noTpeGuTeNeit

(nn. 3 BBeAeH dPeaepasibHbIM 3aKOHOM OT 04.08.2023 N 474-93)

3. OpraHusauma n ocyllecTe/ieHVe efepasibHOT0 TOCYAAapCTBEHHOTO KOHTPOMA (Hagsopa) B obnactu
3aWwmTbl NpaB notpebuteneli perynvpytoTcs depepanbHbiM 3akoHOM oT 31 uona 2020 roga N 248-93 "O
rocyfapCTBEHHOM KOHTpO/ie (HaA30pe) M MyHULMNa/IbHOM KOHTposie B Poccuiickoin degepaumn”.

4. TlonoxeHne 0 degepasibHOM T[OCYAapCTBEHHOM KOHTpone (Haasope) B 06nacTu 3awuTbl NpaB
notpe6uTeneii yreepxagaerca MNpaBntenscTBOM Poccuiickoii degepauyunu.

5. B nonoxeHun o pepepasibHOM rocyfapCTBEHHOM KOHTpone (Haj3ope) B 06nactu 3aluTbl npas
noTpebuTenein ykasbiBalOTCA HaVMeHOBaHMe W CTPYKTYPHble 3/1eMEHTbl TEXHUYECKOro perfameHta u (naum)
0653aTeNbHbIX TpeboBaHWii, NoAnexalmx NPUMEHEHNIO A0 AHA BCTYNIEHUS B CUY TEXHUYECKUX PeriaMmeHToB B
COOTBETCTBUN C PefiepasibHbIM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-93 "O TexXHUYeCcKOM perynuposaHun”,
OLeHKa co6MaeHNs KOTOPbIX OCYLLECTB/ISAETCA B pamMkax dpefepanbHOro rocyAapCTBEHHOrO KOHTPOsA (Haa3opa) B
obnactn 3awuTbl NpaB notpebuteneid, a Takwke BuAbl MPOAYKUMM, SBASAKOWMECS obbekTamn (oefepasibHOro
rocygapcTBeHHOro KOHTpons (Hagsopa) B 06/1acTy 3auThl NpaB noTpebuteneii.

6. OpraH rocyqapCTBEHHOIO Ha/30pa EXEerofHo TFOTOBUT rOCYAApCTBEHHbI A0KNaj O 3awute npas
notpe6uteneii B Poccuiickoit ®efiepauymn B nopsiake, ycTaHoB/eHHOM MNpaBuTenbcTBoM Poccuiickoii ®eaepaumu.

7. OpraH rocyfapCTBEHHOrO Haj3opa BnpaBe obpawatbCsi B Cyd C 3asB/IEHWAMW B 3awuTy npas
noTpeéuTeneii N 3aKOHHbIX MHTEPECOB OTAENbHbLIX NOTPebuTenen (rpynnbl NOTpebuTeneil, HeonpeaeneHHoro Kpyra
notpeéuTeneii), a Takke ¢ 3asB/IEHUAMU O IMKBUAALUN U3roToBMUTENS (MCNONHUTENS, NpoAasLa, YNo/THOMOYEHHOM
opraHv3auuu, uMnopTepa, Bragenbua arperatopa) siMbo O MpekpaweHun [eaTeNbHOCTU WHAMBUAYAIbHOIO
npeanpuHumarens (ynoqHOMOYEHHOM0 MHANBUAYA/ILHOTO NpeanpyHuMartens) 3a rpyboe (NoBfekwee CMepTb Uu
MaccoBble 3a60/1eBaHNs, OTPaB/IeHNA N04el) HapyLleHne npas notTpebuteneii.

8. OpraH rocyfapcTBEHHOr0 Haa3opa B rMopsAke, YCTAHOB/EHHOM 3aKoHOAATeNbCTBOM Poccuiickoii
depnepauun, MoOXeT GbiTb MPUBMEYEH CYAOM K y4acTUiO B [efie, a Takke BrpaBe BCTynaTb B A0 MO CBOei
VHULMATUBE UN MO MHULMATMBE /UL, YYacTBYIOLWMX B Aefe, AN Aa4Un 3aKoueHus No Aeny B Lessix 3alyThl npas
noTpeéutenei B paMKax rpakaaHcKoro niv afiMMHUCTPATUBHOIO CY10NPOM3BOACTBA.

9. OpraH rocyaapcTBEHHOIO Haj3opa BrpaBe AaBaTh PasbsCHEHWsI MO BONpocaMm MPUMEHEHUsT 3aKOHOB U
MHbIX HOPMAaTUBHBLIX MPaBOBbIX akToB Poccuiickoli degepauun, perynmpyolmx OTHOLLEHMS B 06n1acTy 3alyThbl
npae NoTpeduTenei.

10. KoHcynbTMpoBaHue, NPOUNIaKTUYECKUIA BU3UT, HabAwgeHMe 3a CcoO6MiAeHNEM 06sa3aTenbHbIX
TpeboBaHWii, Bble3gHOE 06CNef0BaHE MOTYT NPOBOANTLCA hefepasibHbIMU TOCYAAPCTBEHHBIMU YUPEXAEHUSAMMU,
NnoABeAOMCTBEHHbIMY OpraHy rocyapCTBEHHOIO HaA30pa, B NOPSAKE W C/yyasiX, YCTAHOBEHHbIX MOSIOKEHNEM O
hefepasibHOM rocyaapCTBEHHOM KOHTpose (Haa3ope) B 061acTu 3almTbl npas notpebutenei.

KoHcynbTaHTl10C: npuMeyaHune.
C 01.09.2025 B HaumeHoBaHue CT. 41 BHocATCA m3MeHeHus (®3 or 01.04.2025 N 41-$3). Cm. GyayLlyto
pefakuuio.

CrtaTbs 41. OGsA3aHHOCTb U3rOTOBUTENA (UCNOSIHUTENSA, NPoAaBLa, YNO/IHOMOUYEHHOW OopraHusauum
WM YNOJIHOMOYEHHOrO0 MHAUBUAYA/IbHOTO npeanpuHuMaTtens, uMmnoprepa, Bnagenbua arperaropa) no
npegocTasneHnio nHhopmaLmm opraHy rocyfapcTBeHHOro Hagsopa
(B peqn. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

(B pes. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

KoHcynbTaHTlNtoc: npyumeYvaHme.
C 01.09.2025 B cT. 46 BHOCATCA M3MeHeHunsA (P3 o1 01.04.2025 N 41-®3). Cm. GyayLLyo pefakumio.
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3amuTe npas norpeduTeseir’”

Hokyment npegocrasieH Koncynprantllmoc
Jata coxpanenust: 04.04.2025

M3rotoBuTenb  (MCMOMHUTENb, MpofdaBel, YMNOMHOMOYEHHAs oOpraHM3auust  WAW  YMOSIHOMOYEHHbIN
WHOMBMAYASIbHBI  NpeanpuHMMartens,  MMMoOpTep, Bnageney, arperatopa) Mo  TpeGoBaHMIO  OpraHa
rocyfapCTBEHHOTO Hag3opa, €ero AO/HKHOCTHbIX Ny o06s3aH NpefocTaBuUTb B YCTAHOB/IEHHbLIW MMU  CPOK
[OOCTOBEpHblE CBeAEeHUs, AOKyMEHTauuto, OObACHEHMA B MUCbMEHHON W (MNKn) YCTHOW hopMe ”  WHYH0
NHGOpPMaLMIO, HEOBXOA4UMYIO A5 OCYLLECTB/IEHWUS OpPraHOM rOCyA4apCTBEHHOrO Haa3opa M ero AO/HKHOCTHbIMU
MuamMy NosIHOMOUMIA, YCTaHOB/IEHHbIX 3aKOHOA4ATENLCTBOM Poccuiickoin deaepauum.

(B pepn. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

KoHcynbTaHTl10C: npuMeyaHme.
C 01.09.2025 cT. 46 gononHsietcs n. 2 (93 ot 01.04.2025 N 41-$3). Cm. byayLiyo pegakumio.

CraTbs 42. YTpatuna cuny. - ®egepasbHbiii 3akoH ot 21.12.2004 N 171-d3.

Crartbs 42.1. MosIHOMOUYMA BbICIUUX UCTIO/THUTE/IbHBIX OPraHoOB Cy6beKToB Poccuiickoii Pegepauun B
o6n1acTy 3aWmMThl NpaB NoTpeéuTenei
(B pen. ®epepansHoro 3akoHa ot 08.08.2024 N 232-93)

(BBeaeHa depepanbHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

1. BbICLUMIA MCMONHUTENbHbLIV OpraH COOTBETCTBYIOLLEro cyGbekTa Poccuiickoin degepaummn ocyllecTsisieT
MEeponpuATMS No peanmsaumm, obecneyeHno 1 3awmTe nNpaB nNotTpebuTteneli n B npegenax CBOWX MOSHOMOYNI
NPUHUMAET onpeaesieHHble Mepbl.

(B pen. ®PepepansHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uensx copelictBus 3awmTe npas noTpebuTeneil UCNOMHUTENbHbIE OpraHbl CyO6bLEeKTOB POCCUIACKOl
depepaunn paspabaTbiBalOT pernoHasibHble MporpaMMbl NO  3awuTe npaB noTpebuTenein 1 okasbiBaKT
cofelictBMe opraHam MEeCTHOrO camMoynpaBfieHusi U 06WEecTBEHHbIM 06beAnHeHMAM noTpebutenen (Mx
accoumaumsam, co3am) B OCYLLLECTB/IEHUN MUY 3aLLMTbI NpaB noTpebuTenei.

(n. 2 BBeaeH deaepasibHbIM 3aKoHOM 0T 18.03.2019 N 38-3; B pea. degepasbHoro 3akoHa ot 08.08.2024 N 232-
®3)

3. OpraH rocygapCTBEHHOIO Haj3opa YTBEPXLAET METOAMYECKME PeKoMeHfauuMM Mo paspabotke u
peanvsaunn permoHabHbIX Y MyHULMNA/IbHBIX NPOrpamMM no 3awuTe npas notpebuteneii.
(n. 3 BBegeH ®epepanbHbIM 3aKoHOM OT 11.06.2021 N 170-93)

Cratba 42.2. [lMepepaya OCYLECTB/IEHUA MOJIHOMOUUII oOpraHa rocyfapCTBEHHOroO Hazgsopa
MCNONTHUTE/IbHbIM OpraHam cyobekToB Poccuiickoii Pegepauun

(B pea. ®PepepansbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomouna opraHa rocygapCcTBEHHONO0 Haz3opa Mo OCYLEeCTBEHUI0 efepasibHOro rocyaapcTBEHHOro
Haz3opa B 06M1acTu 3alMTbl NpaB noTpebuTeneid mMoryT nepegasaTtbCs A1 OCYLLECTBAEHUS UCMONHUTENbHbIM
opraHam cyb6bekToB Poccuiickoli depepaummn noctaHoBneHusamu [MMpaButensctBa Poccuiickoii depepaummn B
nopsigke, yctaHoB/ieHHOM ®efepasibHbiM 3akoHOM OT 21 gekabps 2021 roga N 414-d3 "O6 06wWmx nprHUumMnax
opraHusaummn ny6smyHon Bnactn B cybbektax Poccuiickoii depepaumn'.

Cratbs 42.3. Nogaua n paccMOTpeHue obpalieHuii noTpeduTenei
(BBegeHa depepanbHbiM 3aKkoHOM OT 18.03.2019 N 38-93)

1. O6pawieHune noTpebutens MoXeT ObiTb HaNpaBNeHO B NMCbMEHHON hopMe Ha ByMaXKHOM HocuTese Uam B
3M1EKTPOHHOI (dopMe B OpraH rocyfapCTBEHHOrO Hagz30pa, WHble YNOMHOMOYEHHblE defepasibHble OopraHbl
WCMOJTHUTENBHOM BNacTW, WCNOSHMTENbHBIA opraH cybbekTa Poccuiickoii degepauny mMbo opraH MECTHOro
camoyrnpasneHus.

(B peqn. PepepansHoro 3akoHa ot 08.08.2024 N 232-93)
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3akoH P® ot 07.02.1992 N 2300-1
(per. or 08.08.2024) Hokyment npegocrasieH Koncynprantllmoc

"0 samuTe Mpas noTpeGHTENCH" Jata coxpanenust: 04.04.2025

2. Ob6pallleHne NoTpebuTens MOXET ObiTb HaMpaBfeHO MO Mo4yTe, C WMCMNO/b30BaHMEM WHM(OpPMAaLMOHHO-
TeNeKOMMYHUKaLMOHHOR ceTn "NHTepHET", B TOM Yncie odmLmanibHOro calita opraHa rocyapCTBEHHOro Haasopa,
WHbIX YNOSIHOMOYEHHbIX (hefepasibHbIX OPraHOB WCMOSHUTENBHON BNACTW, WUCMOHUTENIbHOIO OpraHa cybbekTa
Poccuitickoin depepaumm nnbo opraHa MeECTHOro camoynpasneHus (B cybbektax Poccuiickoin depepaummn -
ropogax degepanbHoro 3HaveHnss Mockse, CaHkT-lNeTepbypre n CeBacTonosnie ¢ UCNOb30BaHNEM OOULNASTBHOTO
cailTa opraHa MecTHOrO camoynpaB/eHNs B Calyyae, ecnn 3To NpegycMOTPEHO 3aKoHaMu cy6bekToB Poccuiickoi
denepauun - ropogos heaepanbHoro 3HadeHns Mocksbl, CaHkT-MNeTepbypra n CeBacTonosns), eanHoro noprana
rocyAapCTBEHHbIX U MyHULMNASIbHBIX YCYr IM60 pPErroHasibHOro nopTasia rocyfapCTBEHHbIX Y MYHULMNAbHbIX
YCNyr, a Takke MOXET 6bITb NPUHATO NPY JIMYHOM NPUEME 3asiBUTENS.

(B pen. ®epepansHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrothyHKUMOHaSIbHBIX LEHTPax NpeaocTaBneHnsl rocyAapCTBEHHbIX Y MyHULMNASbHbIX YCAYr MOryT
OCYLIECTBMATLCS NpUem o6palleHnii NoTpebuTeneit n KOHCYILTUPOBaHMe NoTpeGuTenei No BoNpocam 3allimTbl NX
npae Ha OCHOBaHWM COrMalleHnii 0 B3aUMOAENCTBUM MeX Ay MHOTOYHKLUMOHATbHBIMU LeHTpamMu NpeaocTaBieHns
rOCylapCTBEHHbIX U MYHULMUNANbHbIX YCAYr U dhefepasbHbIMU OpraHaMn WCMOMHUTENbHOW BNacTu, opraHamu
rOCy1apCTBEHHbIX BHEGHMKETHbIX (POHAOB, OpraHamy rOCyAapCTBEHHOW BnacTu Ccy6bekToB Poccuiickoit
depnepauun, opraHaMy MECTHOTO CaMOoyrpaB/ieHusl.

Ctatbsl 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpe6uTteneid, yCTaHOB/IEHHbIX 3aKOHaMuU U
MHBLIMU HOPMATUBHbIMM NPaBOBbLIMU akTamu Poccuiickoii Pepepauun

(B peq. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-d3)
3a HapylweHue npaB nNOTpebuTesneid, YCTaHOB/IEHHbIX 3aKOHAMW W WHbIMW HOPMAaTUBHLIMU NPaBOBLIMU
aktamu Poccuiickoin ®epepauun, npogasel, (MCMOAHUTENb, W3TOTOBUTENb, YMNOSIHOMOYEHHAs OpraHv3auus uam

YNOSIHOMOYEHHBI MHAVBMAYaNbHLIA NpeAnpUHUMATESlb, UMMNOPTEP) HECET aAMUHUCTPATUBHYHO, YTOMIOBHYIO WK
rpaXxaaHCKo-NpaBoBYI0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/ILCTBOM Poccuiickoii ®eaepauuu.

CraTbs 44. OcyuwecTBNeHNe 3alnTbl NpaB NoTpeduTeneil opraHaMy MecTHOro camoynpaB/ieHUs
(B pes. ®epepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awuTel Npae NoTpebuteneil Ha TEPPUTOPUM MyHMLMNAIBHOTO 06pa3oBaHNs opraHbl MECTHOro
camoynpas/ieHus BrpaBe:

paccmatpuBaTb 06paLleHnst NoTpebuTesnen, KOHCYILTMPOBAaTL X N0 BONpOCcaM 3alluTbl NpaB noTpebuteneis;
(B pepn. PepepanbHOro 3akoHa ot 18.03.2019 N 38-93)

obpawartbcs B CyAbl B 3aluUTy nNpaB notpebuteneii (HeonpeaeneHHoro Kpyra notpedutene);

paspabaTbiBaTb MyHMLMNA/IbHbIE NPOrPaMmbl MO 3alMTe NpaB NOTpebuTenei.
(ab3ay, BBegeH PepepasibHbIM 3aKoHOM 0T 18.03.2019 N 38-03)

Mpu BbIABNEHUN NO O6paLleHno NoTpebutens ToBapos (paboT, YCAyr) HeHaaexallero Kauectsa, a Takke
ONacHbIX A1 XKM3HW, 300POBbs, MMYyLLeCcTBa noTpebuteneli M OKpyxawwel cpegbl OpraHbl MeCTHOro
camoyrnpaBs/ieHuss HesamenIMTeNlbHO U3BeLwalT 06 3ToM defepasibHble OpraHbl UCMOMHUTENBHOW BNacTw,
OCYLLIECTB/IAIOLLME KOHTPO/Ib 3a KAYECTBOM 1 6€30MacHOCTbI0 TOBapOoB (paboT, ycnyr).

(B peq. ®egepanbHoro 3akoHa ot 18.03.2019 N 38-d3)
YacTb TpeTbs yTpatnna cuny. - degepanbHbiil 3akoH ot 18.03.2019 N 38-d3.
Crartbs 45. NpaBa o6LecTBEHHbIX 06 beAVMHEHUIT NOTpeGuTenei (Mx accouuayuii, Cor030B)

(B pes. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-d3)

1. TpaxpgaHe BnpaBe 00bEAMHATLCS Ha [A0OpPOBOSILHOM OCHOBE B O0OLECTBEHHbIE 00beAVHEeHUs
notpe6uTeneit (ux accoumnannm, Cor3bl), KOTOPbIE OCYLLECTB/SIOT CBOK AESATENIbHOCTb B COOTBETCTBUM C yCTaBamm
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3akoH P® ot 07.02.1992 N 2300-1
Hokyment npegocrasieH Koncynprantllmoc

. or 08.08.2024
'('pen or ) - Hara coxpanenus: 04.04.2025
O 3ammTe paB noTpeGuTeNeit

yKasaHHbIX 06benHeHNn (MX accoumaluii, Cor30B) U 3aKoHOAAaTeNLCTBOM Poccuiickoin ®egepaunn.

2. O6uecTBeHHble 06beAMHEHUs MOTpebuTenei (MX accoumalun, Ccok3bl) A7S OCYLUECTBNEHMSA CBOUX
yCTaBHbIX Liesiei Bnpase:

y4yacTBOBaTb B pa3paboTke 06s13aTenibHbIX TpeboBaHuii k ToBapam (pabotam, ycriyram), a Takke MpOeKToB
3aKOHOB M UHbIX HOPMAaTMBHbIX MPaBOBbIX akTOB Poccuiickoii degepauun, perympyowmx oOTHOWEHWS B 06r1actu
3awnTbl NpaB notpebutenei;

NpoOBOAUTL HE3aBUCUMMYIO 3KCMepTU3y KadecTBa, 6Ge3onacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBCKUX CBOWCTB TOBApPOB (paboT, ycayr) 3asiBIEHHOW npodaBuamy (M3roTOBUTENSAMMN,
WCMNOJTHUTENAMN) HDOPMALLMA O HUX;

OCYLLIECTBNATb OOLECTBEHHbIA KOHTPONb 3a COOMAeHMEM nNpaB MNoTpebutenein n HanpaBnATb B OpraH
rocyapCTBEHHOrO Haasopa W opraHbl MECTHOI0 camoyrnpas/eHns MHgopMauuio 0 haktax HapylleHuii npas
notpebutenein AN NpoBedeHUs NPOBEPKU 3TUX (DAKTOB U MPUHATUA B C/lyvyae WX NOATBEPXAEHUS Mep Mo
npeceyeHno HapylleHuii npae noTpebuTenein B npegenax MNOIHOMOYMIA yKa3aHHbIX OpraHoB, y4yacTBOBaTb B
npoBeAeHNM 3KCNepT3 No hakTam HapyLeHWin NpaB noTpebuTeneii B CBSA3U C 0bpalleHnamMu notpebuteneit. Mpu
OCYLLeCTBMIEHMN OOLLECTBEHHOIO KOHTPONA O6LLEeCTBEHHbIE 06beAMHEHNS NOTpeduTenen (Mx accoumauum, cor3bl)
He Bnpase Tpe6oBaTb OT M3roTOBUTENEl (UCMONHWUTENeW, NPOoAAaBLOB, YNO/JTHOMOYEHHbIX OpraHv3auuin unu
YMNO/ITHOMOYEHHbIX UHAMBUAYASIbHBIX NpeanpuHMMaTesiei, MMNopTepoB) NpeacTaBneHne 4OKYMEHTOB (BbINO/THEHME
OelicTBuiA), 0653aHHOCTb NpeacTaBneHns (BbINOHEHNS) KOTOPbIX NO TPe6oBaHMIO NOTPEOUTENSA HE YCTaHOB/EHA
3aKOHOM;

(B pen. ®PepepansHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTbL MHhopMaLMIo O NpaBax noTpeéuTeneii n 0 HeoBXoAUMbIX ACTBUAX MO 3alyUTe ITUX Npas,
0 pe3ynbTaTax CPaBHUTE/bHBLIX UCC/EfoBaHW KavyecTBa TOBapoB (PaGoT, YC/yr), a Takke WHy MHopMaLmio,
KoTopas GyaeT CrnocoGCTBOBATb peasiM3auuy MpaB UM 3aKOHHbIX WHTEpecoB noTpebuteneli. My6nvkyemble
061LEeCTBEHHbIMU 0GbeAVHEHVSIMU MOTPe6bUTeneid (MX accoumauusiMi, cor3amu) pesyfbTaThl CPaBHUTESbHLIX
nccnenoBaHunii kKauecTsa ToBapoB (paboT, yCcyr) He ABASITCA PeKamoi;

BHOCWTb B dhegepasibHble opraHbl UCMOTHUTENbHON BIACTW, OpPraHvM3aumn NpeanoXkeHns 0 NPUHATUN Mep no
MOBbILEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaAHOB/IEHMIO MPOM3BOACTBA M peanunsauum TOBapoB
(BbINOMHEHMA pPaboT, OKalaHWsA ycayr), MO OT3blBY C BHYTPEHHEIO pblHKa TOBapoB (paboT, Ycnyr), He
COOTBETCTBYIOLMX MNPEeAbABASEMbIM K HAM W YCTAHOB/EHHbIM 3aKoHoAAaTeNnbCTBOM Poccuiickoin depgepaumm o
TEXHUYECKOM perynnpoBaHmmn obssartesibHbIM Tpe6oBaHUSAM;

BHOCWUTb B OpraHbl MpoKypaTypbl W deaepasibHble opraHbl WCMOMIHUTENbHOK BnacTy mMaTtepuasnbl o
NPUBMEYEHUN K OTBETCTBEHHOCTM /UL, OCYLLECTB/ISIOLMX NPOM3BOACTBO U peasin3auutio TOBapoB (BbINOMHEHWE
paboT, OKazaHue YCsyr), He COOTBETCTBYHLMX MPEeAbSBNSEMbIM K HUM 06s3aTefibHbiM TPeboBaHMSIM, a Takke
Hapylwatwowux npasa notpebuTeneid, yCTaHOB/IEHHbIE 3aKOHAMW U WHBIMW HOPMATMBHbLIMW MPABOBLIMU aKTaMWu
Poccuiickon depepaunu;

obpallaTbCcs B opraHbl NPOKypaTypbl C Npocb6amMy NPUHECTM NPOTECTbl O MPU3HAHUKN HeAelCTBUTENbHbIMU
aKkToB (heaepasibHbIX OPraHOB UCMOMHUTENBHOM BACTW, akTOB UCMOTHUTESbHBIX OpraHoB Cy6bekToB Poccuiickoi
denepauuy 1 aKToB OpPraHOB MECTHOrO CaMoynpaB/ieHus, MPOTMBOPEYaLLMX 3aKOHaM U UHBIM Perynnpytowmm
OTHOLLUEHUS B 06/1aCTU 3aLMThI MpaB NoTpebuTeneii HopMaTUBHbLIM NMPaBOBLIM akTaM Poccuiickoin degepaunu;
(B pen. ®enepansHoro 3akoHa ot 08.08.2024 N 232-93)

obpawatbCcs B Cydbl C 3asB/IEHMAMW B 3alUUTy MNpaB NOTPebuTenein M 3aKOHHbIX WHTEPECOB OTAENbHbIX
notpebuTeneii (rpynnbl NOTpebuTenei, HeonpeaeneHHOro Kpyra noTpebuteneil);

yyacTBOBaTb COBMECTHO C OpraHoM rOCyAapCTBEHHOrO Hagjsopa B (QOPMUPOBAHUM  OTKPbITbIX U
06LWe0CTYNHbIX FOCYAAPCTBEHHbLIX MH(OPMALUOHHbLIX PEecypcoB B 06nacTu 3awuTbl MpaB MoTpedutenei,
KayecTBa 1 6e3onacHoOCTV ToBapoB (paborT, ycyr).

(ab3au, BBegeH denepasibHbIM 3akoHOM OT 18.07.2011 N 242-d3, B peq. ®egepasnibHOro 3akoHa ot 25.06.2012 N
93-93)
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3akoH P® ot 07.02.1992 N 2300-1
(per. or 08.08.2024) Hokyment npegocrasieH Koncynprantllmoc

"0 samuTe Mpas noTpeGHTENCH" Jata coxpanenust: 04.04.2025

CrtatbA 46. 3awumTa npaB 1 3aKOHHbIX MHTEPECOB HeoMNnpeAesIeHHOIo Kpyra notpeourteneii
(B peq. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOrO Haf3opa, OpraHbl MECTHOI0 camoyrnpas/ieHusi, 06LeCTBEHHble 06beAVHEHUSA
noTpebuTenein (Mx accouuauumn, cOK3bl) BNpaBe NPeAbsABNATb UCKM B CyAbl O MpeKpalleHWn NpoTMBOMNPaBHbIX
JencTBuiA  nsrotoButens (MCNoMHWTENs, NpoAasua, YMNOAHOMOYEHHOW oOpraHusauuM WM YNOSIHOMOYEHHOTo
WHAMBWAYaASIbHOTO NpeanpuHMMarens, MMNopTepa) B OTHOLLEHUY HEOMNPEeAeeHHOro kpyra noTpebuTenei.

(vacTb nepsas B pes. PefepasibHOro 3akoHa ot 18.07.2011 N 242-$3)

Mpun yOoOBNETBOPEHUN TaKOTO MCKa Cyf 00653blBaeT NpaBOHApyLUMTENs AOBECTU B YCTAHOB/IEHHbLIV CYA0M
CpOK Yepe3 cpeacTaa MaccoBO MHhopMaumMy A MHbIM CNOCOB0OM A0 CBeAEeHMS NOTpebuTeneli peweHme cyaa.

BcTynuBlUee B 3aKOHHYI CU/ly pPELIeHUE cyga O MNpU3HAHWM [eNCTBUiA M3roTOBUTENS (MCMOHUTENS,
npogasua, YMNO/IHOMOYEHHON oOpraHvM3auMM WAM  YNO/IHOMOYEHHOTO  WHAMBUAYA/IbHOTO  NpegfnpuHumarens,
MUMMopTepa) NPOTUBOMpPaBHLIMW B OTHOLUEHUM HEOMpPeAesieHHOro Kpyra noTpebuteneli 06s3atenbHO Ana cyaa,
paccMmaTpuBarLEro UCK NOTPedUTens o 3alMTe ero npas, BO3HMKLIUX BCMEACTBUE HACTYMIEHUSI TPAXAAHCKO-
NpaBoBbIX NOCNEACTBUIA AeCTBUIA U3roToBUTENs (MCNONHWUTENS, NPOoAaBLa, YNOMHOMOYEHHOW opraHu3auum unm
YMNOSITHOMOYEHHOIO UHAMBUAYAU/IbHOTO NpeanpuHUMaTens, UMnopTepa), B 4acTy BOMPOCOB, UMENN I MECTO Takue
OENCTBUS U COBEpPLUEHbI 1N OHW U3roToBUTENEM (MCNOAHWUTENEM, MPOAABLIOM, YNONHOMOYEHHON opraHu3aume
WM YNOSTHOMOYEHHbIM MHAMBUAYa/bHBIM NPeAnpUHMMATENEM, UMIMOPTEPOM).

OpHOBPEMEHHO C YA0B/IETBOPEHNEM MCKA, NPELBSABEHHOIO O0OLECTBEHHLIM 0O0beAUHEHNEM NOTPEbUTENE
(ux accoumaumeii, COK30M), OpraHamM MECTHOrO CamOynpaBfeHNs B WHTepecax HeonpedeneHHoro Kpyra
noTpebuTenein, cyn NPUHUMAaEeT pelleHMe O BO3MELLEHUM OO6LLECTBEHHOMY OObeAMHEHMIO NoTpebuTenein (Mx
accoupaumm, cor3y), opraHamMm MECTHOr0 CamoynpaB/IeHWs BCEX MOHECEHHbIX MO Aefy cyAebHbIX M3aepxkek, a
TaKXe MHbIX BOSHUKLLIMX A0 obpalleHus B Cy[ U CBSI3aHHbIX C pacCMOTPEHUEM Aena HeobXoAMMbIX PacxofoB, B
TOM 4KC/le PacxodoB Ha MPOBELEHNE HE3ABMCMMOW 3KCMEPTM3bl B Clydae BbISIBMIEHUS B pe3y/bTare NpoBeAeHuUs
TaKo 3KCnepTn3bl HapyLLIEHNS 06s13aTerbHbIX TPeboBaHMii K ToBapaM (paboTtam, ycnyram).

MNpe3naeHT
Poccuiickoii ®epepavumu
B.ENIbLUH
Mocksa, lom CoeToB Poccun
7 peBpana 1992 roga
N 2300-1
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